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Chevy Series 50 trucks: 
maybe they're first 
because we build them to last 
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Fad L As the chart above indicates, 
over S5 r , : ; of the 1956 Chevrolet 
tracks are still on the job, No other 
make has even half, based on official 
R, L_ Polk industry statistics. 



Fad 2. In the medium -duty GVW 
range where the Chevrolet Series 
50 competes, Chevrolet h industry 
sales leader according to official 
R_ L, Polk registration figures. 

Maybe Chevy is first because we 
build Series 50 trucks lo last, with 
double wall steel cabs, inner funders 
and an alum inked exhaust system. 
Or tecause buyers like the 96* cab, 
wide selection of Sixes and V8s and 
variety of optional equipment avail- 
able. In cither ^■■B 
caw . we rest j^^^fl hv 



Chevrolet 




r way to serve the USA. 



You can save money on 
business insurance. 
Allstate makes it easy. 




The Great Simplif ier: 
Allstate^ new Business 
Package Poiky 

There's no reason any- 
more to pay for separate policies 
protecting your business from 
property damage, liability, 
burglary, vandalism, business 
income loss or anything else. 

We've combined the various 
types of protection in one policy 
that's designed to save you time 
and money. You select precisely 
the coverage you want in each 
area. We give it to you in one 
simplified easy-to-locate i>olicy. 



"Yeah, it's more convenient, 
but I bought it because 
I saved money/' 



You can eliminate the chance 
of costly overlaps and gaps in 
your protection. And you'll 
probably save a good bit of cash. 
With the Great Simplifier, 
you only pay for exactly what 
you want. It can be made as 
extensive as you need. 

It's simple. One policy, one agent, 
one company and one premium. 

There are already over 250,000 
businesses insured by Allstate. 
Practically every kind of business 
there is. 

Call Allstate for the no red tape 
way to save money on your 

bu iness /instate 



insurance. 



\iniYv in tfKxl harvts. 




Nation's Business 



EXECUTIVE TRENDS 

Getting more put of white collar workers; a id ugh a day keeps the 
psychiatrist a et>r< nr-vi jt:b ■■■•<■•: lives larecj; college costs climb 



15 PANORAMA OF THE NATION'S BUSINESS 

Mickey Mouse and Donald Duck entertain conventioneers; everything's up-to-date 
in Grea ter KgnsgftCjty, ; how Sun Oil Co. is wagfng w ar on old political posters 



WW" 



20 STRICTLY PERSONAL 

Condominium boom at resorts; piped-in movies a! hotels; c«r rentals abroad 



21 SOUND OFF: SHOULD WE HAVE A 12- MONTH SCHOOL YEAR? 



24 INSIDE THE PAY fcOARD 

K.^iM^*^^ Rocxo C sfel llano. businessman-member of a panel that makes decisions 

so crucial lo business, discusses the panel's past, present and future 




28 MOVING FASTER UNDER CONTROLS 

Moat executives taking pari in a Nation's Business survey think better times 
are ahead: but they don't think it's time to d rop wage and price controls 




33 THIS MONTH'S GUEST ECONOMIST 

W James LoppJIj of Eastman Dillon. Union Securities & Co., writes about the 
resurgence of the industrial revenue bond In a new area — pollution control 



34 AMERICA'S BUSIEST FLAGPOLE 

Flag- makers aren't having quite the boom they had a couple of years ago, but [hat 
doesn't mean there aren't thousands of requests for banners tfown over the Capitol 
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LESSONS OF LEADERSHIP: GILBERT W. FITZHUGH OF 
METROPOLITAN LIFE 

An In-depth Interview with the top man at a vast insure nee company, whose career 
there began in his co liege days when he held d own a vacation! ime Job as a clerk 



48 YOUR CONGRESSMAN'S RECORD (AS LIBERALS, CONSERVATIVES 
AND ORGANIZED LABOR SEE IT) 

Here's how Americans for Democratic Actpon. Americans for Const ilutionai Action 
and the AFL-CIO'S Committee on Political Education rate Capitol HIM incumbents 

JB4 THE GREAT WHAT-IS-IT: THE "SOCIAL AUDIT" 

Corporations are under pressure to try to solve social problems and to 
provide an accounting ot how ihey do it. but who Is to set the standards? 





THE FBI AFTER HOOVER 

L Patrick Gray, successor lo the towering figure who built a model law 
enforcement agency, promises changes In sty !e— but not in substance 



G4 TAKE A CRIME-FREE TRIP 

Mere are tips from law enforcement, hotel and insurance officials on how you 
Can avoid some unpleasant reception committees That await you when you tr.ivet 




) SPOTTING THE SALESMANWHO h 



HAS WHAT IT TAKES 

ftmonti other things, this article by a marketing executive says, a good sate^man 
S "hungry" j and it goes on to describe hfs care and feeding once you nave him 



74 BUSINESS: A LOOK AHEAP 

A mil Nun mofe foreign visitors are expected; the "career apparel" market 
is swefHng; a falter future for animal tallow: a ray of hope on postal rates 

% EDITORIAL: WHO WILL PAY? 

It's roughly $125 for ewy man, woman and child m Ihe U S.; guess what it (i 

PltBl hM^.Jm .. . .fcr._..._ _.. .. - _. . 
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Xerox introduce* 



the two-faced copy. 





X, 




1 




Xerox discovered a vast 
wasteland on the back of every 
copy. A blank piece of paper. 

So Xerox has crested a whole 
new kind of copier: The only one 
in the world that can ropy on both 
sides of a sheet of paper. 
Automatically 

With the Xerox 4000 copier, 
it only takes the press of a button 
to copy the second page, Right 
on the back of the first, 

(Naturally as with all Xerox 
copiers, the 4000 makes copies on 
ordinary, unsensitized paper 
Including your own letterhead.) 

That means you save a lot of 
things. Expensive filing space, for 
one. Not to mention all that paper 
you would have had to use as well 
as file. 

Whaft more, the 4000 turns 
out its first copy in just seven 
seconds J he rest at the rate of 
45 a minute. 

And to change the size of the 
paper— from memo to legal si*e- 
you simply press another button. 

All in all. the Xerox 4000 two- 
faced copier isn't just the mode! 
of convenience. 

It^ enough to make you think 
once before you consider any 
other copier 



xmox 





t 



Continental. 
Wfe add assurance to life in an unsure world 




. * . through insurance inventiveness that protects individuals, 
families and businesses. 

At Continental Assurance, your independent insurance agenE 
finds an almost unlimited reservoir of insurance programs and plans* 
They enable him to "serve you first/" to bring greater security and 
assurance to your life— and that's the whole idea of the independent 
agent. Because he works for you, he's the man to see for 
insurance protection designed especially for you* 

There's a better life in an unsure world through more kinds of 
life, disability income, retirement and group insurance from 
inventive Continental, the No. 1 Choice of Insurance Pros. 



CONTMNTRLfiSSURmE C* 



Memo From the Editor 



N»tion p » 8u«Jn««* * Pijbh&had by ihg Oambflr of Comnwc# of ihe Um**d Sttte* • H Stnwi N W , Washington, D C 20006 



hubbub over the choice of a Present in Novem- 
ber—and more particularly, over the Democrats 1 selec- 
tion of a candidate to rur> against Mr. Nixon — tends to 
*&eure some other choices you will make four months 
from now. 

Well be electing Ihe full membership of the House of 
Representatives and one third of Ihe Senate, and though 
those elections won't have anything fike the glamor of 
the No. I contest , they'll be pretty Important, too. 

In so much of the process of governing, our country, 
ihe President proposes and the Congress disposes — par- 
ticularly when the issue is how many doNars will be spent 
and how high taxes wiM be. Presidents don't always like 
t but that* $ the way it ts. 

You've beon reminded before, I'm sure, how signifi- 
cant your own votes can be, but it's a point that merits 
"^Mating. Congress iona I races can be mighty close, A 
^rgin of only B7 votes put Lyndon Johnson in the Sen 
the first Time. 

^nd since you're citizens whose ideas carry weight 
*'th Others, it's doubly important that you make the cor* 
f *ct choices. 

^ help you in your choices ne*1 November, we're pro- 
viding yt> u (page 48) with three groups' assessments ot 
^umbent Senators and Representatives. One- group is 
^^^•ervattve, one is liberal and one speaks from the 
5 tend point of organized labor; 

fYou might think ADA, "the liberal group, and COPE, 
jg labor group, see each legislator m the same light, but 
J* 1 *)' don't, Air hough men smiled upon by one are seidom 
J^wned upon by the other, ADA'S smiles may be less 
fr ^nd|y than COPE'a, or vice versa.} 

1 wouldn't suggest that ypu take thfl ratings in any par- 
Hculaj. C3&fi ^ B whole- ilory. They're bp^ed only On 
f^lain Capital Hill votes— not alt the $ame one* — so- 
rted by ADA, COPE ^nd the conservative group. AC A. 
* u l They're valuable du*8 



,r BOes without saying that while the attitudes of the 
j*6n and women who pass our laws should concern all of 
^ th* attitude of those who enforce our taw* should 
^cern us, too, 

January, Nation's Bws/ness was privileged to pre- 
^■t an m-otepth interview with the tete„ groat J. Edgar 
oover — one q\ the very iew he ever granted This 
_ °hth, we're happy to present an Interview (page 56) 
*™ tho man now holding the top Joh at the FBI. L 
H °*nck Gray III 

efw" GraVr ot U3L,rse - admin Wer» hh vital and highly 
"Active organization 4n the shadow or the man who cre- 



ated it. It could bo r>o other way. Mr. Hoover ran the FBI 
for almost half a century and his achievements are leg 
endary. Mr. Gray, whose title fs "acting director" — as 
was Mr. Hoover's initially — has been in office only since 
May. And whatever he does will be measured against 
what his predecessor did. 

The article opens with a montage symbolizing that. To 
create it Yoichi Qkamoto photographed a bust of Mr. 
Hoover (see below) in what is now Mr, Gray's outer office. 
He enlarged the photo, and then posed Mr. Gray In front 
Of it. 

There are some changes in style at the FBI in the post- 
Hoover area but essentially, Mr Gray says, he'll operate 
in the Hoover manner. Editors Sterling G Slappey and 
Robert T. Gray, who conducted the interview, think facial 
expressions even make him look like Mr, Hoover. What 
do you think? 




Wage* price controls are very much in businessmen's 
minds, as they havi? been for months. For what many e*- 
ecuttves have to say about them, and about the futures 
of the economy and of ttifllr own companies, you'll wan! 
to read the report [page 28) on our latest Quarterly Out- 
look Survey 

For what tf& like inside the Pay Board thete days, 
you II want to learn what businessman -memb&r Rocco C. 
Sicilians h*s to say (page 241. 

It's nice to be told that things are more harmonious on 
the Board than they w#r& in the days before four of its 
labor members walked oul. It would be nirar to learn 
that something really is being done about the inflation- 
causing government spsndirijj and unbr kited union pow- 
er that Jed to the Board's creation. 



GET UP-TO-DATE 
INDUSTRIAL 

CONSTRUCTION 
COSTS ON 
VIRGINIA 

NORTH CAROLINA 

SOUTH CAROUNA 
GEORGIA 
ALABAMA 
FLORIDA 




We've put together a detailed 
brochure that Includes 
illustrations and const ructton 
data on 20 recently competed 
buildings in the region . ra nging 
i n cost f rom $2.25 to 5 1 i 80 per 
square foot For your copy t write; 
J. R. LeGrand, 
Assistant Vice President , 
Industrial Development, Dent F, 
Seaboard Coast brie Railroad, 
Jacksonville, Florida 32202. 
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StAWAflD COAST UMWLRQAl* 



Letters 

Broadcasters and Bureaucrats 



* The artide on commerrinl broad- 
canting in the Mav issue I ! *Dr:uh nf 
an Industry?" J was timely 

In my opinion, there should Ix- a 
concerted effort on the part of fcmsi 
riess people to slap down the bureau 
era is who have Appointed themselves 
our mooters Every bureau of tht* gov 
ernmenl is n l.iv. unto itself nnrt hu 
reaug, m «udi. produce wry little for 
the general good, 

T?ilk ahoui Llictjdlnr^hips' We Kinvi- 
bct-n in the habit of considering this a 
free country* The iiownmvenl bu- 
reaus are making if unfree as fast an. 
they can. Our ( 'ongre&fi, full of over- 
fund ;md prrvilened lawmakers -eeh 
supinely by and allows the bureau- 
cmth to make the rules while they 
war»te their time with worth JiniJ 
words. inoHt of which are mcaniftgletffi 
or strictly partisan. 

The an driest thing about the bu- 
reaucrRts i§ flat they are mostly ap- 
pointees to ovetwe it line of work, be 
it profe&tioital or mriustd&L about 
which they may know nothing. Anrl 
yet their rulen of thumb become; lawn 
for indiiHlrieh. 

We have a biatinesa almost fitl 
years of age which employs 25 peo- 
ple. We render a wholesale and metal] 
service, 

The FIX" has ruled thnl we must 
h.ivt two riff vi rate corporation*. so we 
kw|] twn sels of everything from em- 
ployees to stocks on hand to hunk 
sicrounte Thin an unnere^irv v%- 
oeiw because there are no stockhold- 
ers except the one family. 



BALLY 



Prefabricated 

Refrigerated 

Buildings 




Fast to erect • Easy to enlarge 
• Simple to relocate • Low in 
cost - Subject to investment 
lax credit and last depre- 
ciation. 



Mfif iili rro-n modular panali T*mpcifatura-i Tram 
Sfl'F. down la -20' f li-4«ling ft file l4i rm*m UtaraLgra arid 
wan ujnpi* Billy Caw and Cooler, Inc. H-lly, Pa. 1HC5. 













But there is evidently no wny in 
which to appeal such a matter with 
thepraRpeet of a nemuble ruling. 

A.H. AflKKLANP 

STirf* rtwr* Njinr.ir * n 

• I ju?;i wanted to tell you what a 
superb job I think you did on n very 
diffiruli subject in your article, 
"Deethofim fndutftry? ,i 

We think ko highly of it I ha I we 
have ordered 15.000 reprint* fur dis- 
tribution iu our mernbere, and we .uv 
asking them, in turn, to *iend it to 
iheir Congressmen, 

VIMKM I VVASSLKWSKI 

■■ ■. I • W M^IUPt Uf ftt IKBf.VT^Il r* 
11 rtVhiff^riTH. Jl.f,, 

• The National Association of 
IVio.iik.i-.iiT-. h,i-. foouhl evervborb 
in llu- I lulled St,ih-. who wmild evt'll 
think of challenging their close-knit 
or.t!riiiL/iitj'oii. 

f f the NAB would try to Ji-pajr re- 
in horns with cable TV people, 
could present n mwch greater defend 
ii^ainKl tbi a one*- who ^ive everylbinp 
in th< j nonpayer. 

CECIL J. UHqUHA»T 

• "Death of an Tn^lu^^L^y7 ,, emphn- 

the already known fact that our 
hureaucmcy in teking over what our 
re!ws<'rihmv«^ ;in- ekvr^cj n:. eoncroi 
But you are not potntinjf out nil 
l he fMftn I hiil preetFMtnted thih r 
supply t4 power to ihe I r C i Hvi-rv- 
one is aware of thr -oom Lanu^ ineoOi 
peteivt, Bometimes bias^yl reporting ^ 



After we take aim at your problems, we put ourselves under the gun. 



And that's what makes us drf- 
■OfGnt from any other industrial 
lube supplier 

We not only investigate your 
operation, we make a commit* 
^enr. II there's a way we can hetp 
you save money, we tell you 
exactly how much. In advance. And 
lp i writing 

All you have to do is follow 
'ne recommendations we work 



out with you- tor a year Then 
well gel together again and 
Mgure out how much you actually 
did save. And give you the 
dollar figure Again in writing 

And the money we save 1$ 
seldom restricted lo maintenance. 
Fw example, we helped one 
rarge manufacturer in Minneapolis 
not only lower his maintenance 
costs, but aJ&d increase produciiv* 



ity ol certain operations by more 
than 30% i 

Ask us to take aim at your prob- 
lems Call W A Ma re neck at 
(2121 8fl3 381 T Orwnte him at Mobil 
Oil Corporation. 150 E *2nd Si , 
New York, N Y, 10017. 

Mobil 

We sell more by selling less 



MORE THAN STEEL MAKES IT 
A METALLIC BUILDING. 

ASK LEE WAY 





Notice that nobody - drivers, 
warehousemen, office help - 
gets his feet wet, Metallic built 
32-boy dock areas with protec- 
tive 1 5-foot contilevered can- 
opies. And not o post or a pole 
for a driver to dodge. The 
terminal combines two basic 
Metallic models to produce 
1 7,000 square feet of docks 
and warehouse with additional 
space for offices. Plush offices. 
Dock and office areas are I wo 



different widths, but they share 
the some roof tine to create a 
clean, modern exterior. 

In Indianapolis and El Poso, 
two different Metallic fron* 
chised builders performed for 
Lee Way Motor Freight, And 
any of our nationwide network 
of builder-deolers can do the 
same For you. 

Write for the free brochure 
'"Metallic Concepts" and the name 
of the Metallic builder in your area. 




marathon metallic building company 



P.O. &qa W*Q. J-togfttin, U 
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■he ntrws, fspecudlv hy TV urn I in- 
cl tiding rndio tind the i?re«s. All 'the 
fried iun is of communication nre dun- 
KPrnusily powerful find need com ml 

RICHARD ft. HANSON 

* A Kremlin somehow KOI into my 
ftrticie, "How Qmsumcrifim Bfick* 
&W T I Mayl. 

Referring u> my cull fj)T u it'hnt*iri«- 
"J'l ^ pf rhe hVclersil < YmimLLmtfiliopi 
C'jHnmiAMon, the gremlin wild Ihe 
flhnuM "rvh&m lis cant ml aver 
r<*udi\iM Itt'crtscfi," Such control, 
hntypviT, In preclfiely the only control 
1 wish phnwd out of the FCC 
^ The way I put il in my new book. 
'Tht; n^utattid t'oitsuruer" isos fol- 
W: 

b, Let present commercuhE hroadc&Hl 
Lfacmsaes ncquire permanent property 
r| tfht> in ihfir prrwul frequencies, 
^nnhliiu? ihem in m>ll or lease them. 
tSr °^quirtf ndditiorviil f rrqurnnea fnmi 
TOecfti let the fmvemment unci inn nfT 
|iro|ierty righto in remaining fre- 
^* 'ndi» to th* highest bidder^ and 
tht1s wiabte the P€C to net entirely 
rj| Jt i*f the TOtnmerciu) licensing — mi 
^ettfionihip— biiHineHSH" 

Mil*?. MAHV HKWNBTT flGTEftS* i N 



kUixy Bennett Pearson claim* 
"Nt tfpimirner protection regulations 
r Wrter clii» amsnmrr's rhnicf\ arid m 
L ^ °*«t of his goods, or deny him the 
J* w mirumt retiourtBB She tiuggesl* 
Pwifiirm mil v ei Hour. fe<lev:il :ip_-Tici^, 
■niMviri" th-it ihi I would rmrtJlt in ri 
[^v market in which the airfomer'n 
^hfiioe would regulate the quality of 
lhfi i-rodi-d 
All csftierkiira Beams to indicate 
Propawls. ff pal into effect. 
^MttWil likely result inn market 
w ^ c * Ih* ooostitner would have n 
r-huic* IjfiwfH-j', rhi> "ivlchm,- Kiahi" 
*--n unniifc brake* and the "El Fu* 

tT| ^hnni Wl . 

'*f fc l us no! forget that producers of 
« IJ, «jh urejd^i ixiriKiimersof qoud.s 
PfWuti-ft by others, nnd Mop ii^htiou 
filiation* which actually only 
' r ^ten the umsemputoufi or iiuourf* 

goods. 



BulU below the border 

• If Donald Regan of Merrill Lynch 
[ Lessons of Ledderehip/' April j has 
"an inlerent in everytliin^,'" he cer- 
til inly haH no eufx-rti.-w in [inirnnl hus- 
bund ry 

This nUo (foes for thn 'Thundering 
Herd" 

Th& world knows that Merrill 
Lynch wnM "hullKh on Ameriqa" 
aft their TV Advertlsciwnt indicates. 
The film wu# shot in Mexico und 
there Lsn*t a hull in the herri. 

MAXINE KF7LLV 

JTf* 7WL JT r. 

( fafitor'a Nate: Tfrey u«re foo ftid^ 
.\hrnii Lyfiuh Bays, and ike fiitn was 
nhot in Mexico because a large mum 
hn ntf.i rfrssrrd -and Mrxwn hid 
ihrm Uiwr ttducr lining flirn*, shout- 
trig letter bulls, arte nhot in the 

Riri(4 of truth 

• ratweming the oowr of the April 
iitaur of Nation's Business: The man 
wlio roprceents hihvr in the U.S, to 



HUiAtrmivp— work clothe*, grimy 
handn, hard hoi* safety goggles, etc, — 
indicating that I he phutogniph was 
tuken "on the job/' 

One question concerning ^'on the 
safety enters my mind. When 
was the ta&t time you miw a worker 
of this type wearing n wcddirip: band 
on his ring finger while working* 

KOGKK LAFAIHTJ JR, 

H'pfTlHft. It f 

| Editor** Note: The ink the man mt 
on when the picture tiros taken itw& 
potting for it. ] 

BuaiiiAiftmen's union? 

* How much more Jibuti^ the gutteK 
wemrivr who call* him^lf an Anwrican 
bu»lnosanian itomg to rtoftef W the 
hands of the g^emment and klx>r 
unions beforo he erawlft out from un^ 
der the bed and lake* his rightful 
plnce lit the head of the table? 

When ">0 million laborer* can be 
organised and virtual ty ptiralyze the 
iu^ino by striking In *-nfon.T thi ir de- 
tmmdB, il dom not soeni too imnw- 



ANNOUNCING A SERIES OF 
COMMUNICATIONS UPDATES FOR 
EXECUTIVES AND MANAGERS. 



IM V . 



Today s management depends 
more <ind morfl on good commu- 
nications. 

Because so many of your dcci - 
lions involve information carried 
over telephone lines in some way. 
the Bell System is scheduling a 
series of day-long conferences 
planned especially for executive* 
and managers. 

The sessions will cover such 
matters as Management Informa- 
tion System** computer Urn** 
sharing, and the use of mode line 
In management. 

We will hHng you up to date on 
services we offer today and plan 
for tomorrow. You can lea r 1 1 . 
through the latest in multimedia 
presentation*, hov* others are 
using the newest communications 
tools. Ami you will have ample 
time to exchange id;cas with fellow 
executives, both in discussion 
sessions and informally at lunch. 

There is no charge for attending 
one of these conferences* The 
Bell System Communications 



Consultant who works with your 
company can supply further details, 
Or mall us thq couaon below. 



Bell System Seminar 
Udpa^mc-oi J 
866 Third Avon ue 
Now York, NGwYbfk 10022 

i nmirMerettadinyour Communica- 
tions Updalei lor Executives 

□ please nave *repre*Hntanve 
Cflil me 

□ Please send a brochure and a 
schedule 



Nariio_ 
Tnl#_ 



Ccmpany_ 
Add/ess — 



Telephone 

City StM* Zkp. 




Letters 



The best way to get the 
most out of your temporary 
heJp dollars is to make sure 
you get exactly what you pay 
for* And the test way to do 
that is to call Kelly Girl** 

We screen more than 
1 50.000 applicants a year. 
So we Ye able to pick the best 
of the bunch. The best 
typists. Best clerks. Best 
secretaries. Best everything. 
And we make sure they 
stay sharp by constantly 
ev: [fiuting litem. 



So when you call us for, 
say, a statistical typist, we'll 
send you one that's ready 
to type. 

Immediately, No wasted 
time. No wasted effort. 
And that means, of cmirse, 
no wasted dollars. 

So the next time —and 
every time— you need tem- 
porary help-call Kelly Girl 
first. And make your tem- 
porary dollars go farther 
faster. 



Kelly Girl 




More for your 
temporary 

dollar. 



si bit 1u me [Jul rJO/KKl huamettwten 
could he organized arid enforce u de- 
mand for at least a tienihlnnce fjf sani- 
ty on the part of our LegialaLoru. 

ronun.w /jnd the Ariniirttei ration 
com |i Li in ihjit no one. especially in- 
dustry „ iruntfl them. And why should 
they be trusted'* Every time the bufii- 
nesa world shows m glimmer of confi- 
decide and cooperation we are he- 
I raved and prnmpElv kii:k* h d in ibe 
leelh. I am refer rint! to a long litil of 
antt-busirn legislation; the lust and 
most outrageously insane ie the Oc- 
cupational Safety and Health Act, 

M.H. NORTON 

Mo Oiling AVer billions 

■ Re "Memo From the Editor" in 
vuur Mnv i**ue. which quoit-* GXT. 
Financial Corp. as say Inn $100 bil- 
lion in dollar bills would reach to the 
moon and baelt 2ft times. 

A dollar bill is approxi mainly .fKW 
of an inch thick or $250 per inch 
Thin ifs a long way from 20 mrtM 
trip*, to the ntoon. 

IOHS J. SI.ATTKHV 

| Ediior'x Note: The rxtimntc urn* 
bused On putting thr biifo end 
riid. f 

Hiking thp minimum wage 

* I eki1<3 ihai you boldly feature a 1 
the bottom of the editorial pftg*" 
"More than «85 # 000 fftibacrlhwn/' 

Do any of w 68B,000 sub«cribM* 
to Nation's Business make le«* P^ r 
hour than "the proposed kgal nooM^ 
mum wage" which you so vodfenfl*** 
I y oppose? I doubt ill 

1 tVrefare,, if we wouldn't dare livtf 
on wch a low. lousy income, why 
-bun Id we lw grudge Jtudt a piddliJ^ 
iinwofti ih*« rank -and -file lnbwer 

UJSLU5 CONRAB JR. a.T.D- 

/i r J. hil.'lln.H, JW.UJ 

Succpftiful «tory 

• Re your article, "Success With a 
S|nm^h AtveNt" I March:. J wish I" 
thank vent far your truthful infoniitf- 
tim nbout the f'uhnn refugee* living 
in thr States, ospedAlly in Miami, 
and the way von have presented St n> 
the preai American public. 



Mi 
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There's a better way 
to keep your employees, 

happy. The ^Etna 

MutrivESTOR 




Fun is fun, but money is the name 
of the game. So we designed the j£tna 
MULT IVESTOR— the most flexible 
package of services developed by 
an i nsmnmr company to help employers 
build capital. And the easiest to take oil 
It can improve any profit sharing, 
thrift or money purchase pension plan 
your firm has going. Or it can go hand 
in hand with the installation of a new one. 

The big MTJLTIVESTOR edge; 
options on top of opt ions, on top of 



more options, All kinds, for you and your 
employees both. More ways to invest 
money, to make changes* to receive benefits, 
and to take advantage of the swings 
of the economy. 

Talk to your local vEtna group 
representative about MULTIVKSTOR. 
Or your own broker or consultant, 
1 f there's a better way to make your 
plan vvurk harder, we haven't heard of it. 



OUR CDNCf £ PEO*£ 




UFEfrCASUfclTY 



The 
other 
telephone 



The Other Telephone is Executory 
Intercom No businessman should 
be without it. 

Because The Other Telephone Is 
the better way to communicate with 
people ins i your company You 
continue to me your regular 
telephone, but for outside call* only. 

An Exec u tone system quickly 
pay s for itself Because it helps 
your busing run more smoothly, 
cuts overhead costs, improve* 
service to your customers. 

Pick up your regular telephone 
now to find out more about 
1 in Other Telephone. Your 
Executonc man will analyze your 
present telephone setup and come 
up with a recommendation. Or 
send in the coupon below for free 
portfolio. "How to Save with 
Intercom." 



Executive Trends 



BY JOHN CtiSTELLO 
A&s-DcinlB Editor 




uecutonc, tnt* Dept. \^J> 
29 - 1 0 TTiofmon Ave. 
Urns IdindGiy. N.YIIIOI 

□ Flea** **nd free potifalio. "How fa 
Savc wilh Int^rrrjirs " 

□ Have your reprcwniirhrr phone lor 
an oppoiflfrnpni. 

Name 



C> 



.Zip. 



JJI BirtLrK ^ Tiir .Tnuiiii, 



How to get more out of 
white collar workers 

Don't try what works in the facto* 
rv h may flop in ihe office*. 

Recently, A.T. Kearney & Co. p 
Ine„ polled 260 leading UA Amu to 
hnrl i hi 1 1 if they Kfid Iri+xl kirrrml pru- 
jrrarns to increase clerical output. 

Ninety had, l How*s it working?" 
they were asked. 

"Not very well" or "it** a bust*' 
kuiiw up the replied of two out of 
three 

But the other ihird had an exciting 
story to tall. 

"Truslr output iacreiwd an swer- 
agfi of 21 per cent the first year." the 
Th i en go-fafised consulting firm re- 
ports, "And tin additional 5 per cent 
each year thereafter," 

Wh\ did sum*' iirni.rr.ir-.- fad ami 
others succeed r> 

"All those that worked " the firm 
•SLiyti> "laid emphasis on ifoal setting 
ami kib i-iLrichmenl 

"Not on things like work measure- 
ment that have hcxwitt h d output, on as- 
sembly tines." 

The fact Uiat 170 firms hadn't evert 
tried c»flif»- t'ffietenry p row ran is. 
"had news for the decade ahead." 
Kinrney & Co, cormiients. h ex- 
liUurw: 

"In each of the lu£t 20 yeartu for 
each 7& oentu paid for wage iiierwiHeti 
in cliTH-ilJy JiiEeri'iivi' iiiHu;-4ru iL ; sueh 
. bunking arid insurance there was 
only a 23-eenl Ram in productivity, 

"And by 19HO, the Ubor Depart- 
nu?nt saya, U„S. fimiA will have 25 
mil lion more while collar workers on 
the payroll/* 

Unlets inanagemenl turns, things 
around, Kearney fie Co. says, "service 
will turn wur — or profile will tum- 
ble." 

In fart, pmfil* have j I ready I urn- 
bled, relative to what employees 
■I-- paid 

In 1965. U S. watte* and salaries 
totaled $3J)0 billion, and corporate 
profits (after taxes) 546/j billion, 
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In 1971, wages and salaries w*« 
$574 billion — corporate profits $17.6 
billion. 

Needed: A corporate 
court jester? 

Why not? aska one expert. 

"In many businesses, iI"b a n 
gray world, " Kays palter Robert 
ben, 

■ 4 That'ft why they have M.D/s, 
P&ychiatriete and psycholofi&ta <w 
tap— to help you cope with the ml 
nice 

"Thowe pill-rollers, head -shrink cr^ 
.i\v\ h. i nd -holders would hnve ;i lot 
le** tfi rks if the dnilv KrinH -wtv 
leavened with humor/* 

Mr. Orben may know whereof he 
speaks. His firm, the remedy Cen- 
ter, Inc . New York, publishes ses h e nil 
comedy letteiH. Many salesmen ffltd 
executives sutler ihe to (hem for fun- 
ny, one-liner quips to brighten up n 

What would a corporate court jeat* 
cr do? 

I U r( U.^k-ti up ihe staff/' Mr, Ot- 
ben says. 

"He'd roam through the firm, eas- 
ing a Eigule here, a enftaw there.' * 

t)ut fc ex(?cuttve, who prefers that hi^ 
nrum fe not he osed t ftayw cnujstically : 
"WVve got a \*uy like that now. 

"Hut Imi'h not a jefitcr. 

"He's ihe boss 4 tame-brained SO^ 
in daw/' 

Where the displaced 
executives are today 

"Mostly, they're employed/' s» v * 
Ml toc^cutjve recruiter, 

He's speaking of the hiRh-priwJj 
high-level executives who were a«ed 
m the slump. 

Musi ul theari hwtUnl in ntuiii^' 
ment slotti like Ihe ones they 1*^* 
fia.w Jtmph Metlinley, eitecutiv^ 
vice president. David Norlb 
jweintefi, New York City. In iy7t3, 
his firm launched TAP Termta*" 



ISm type- it-on-your -own- type writer foil plate. 




It gives you clean, errorless 
impressions again and again» 



It gives you clean, errorless 
iicpreeaions again and again. 



It gives you clean, error loss 
impressions again and again. 



It gives you clean, errorless 
impressions Again and again* 



It gives you clean, errorless 
±mprenE.ions again and again. 



It gives you clean, errorless 
intpressions again and again. 



Take a name Any narno. Mttytia aomashing 
like Alexander p. Stowluc. 14D2-DU Souiti 
lnrJsp*?niJene«) BftLffottriJ, pisttMawfty njgw 
Jersey 06454. 

Tdkt moBl any aHice el acme typewriter Drop 
m a Pi may Bow&s lo-il plaig, In* vmtan ttiil 
comes permanently attached \n n standard 
life punc heard. Or the one ihal comas in 
slnpa aino: firs Into a meiaJ earner which can 
bs* la&betf antf coded tar seldcliv* mannas 
Now u?rnp juflT part rjl irie pt&to'fl & ime. 4 1 
charrjclersi par lira caancilv. type mil thai data 
aticHJl good aid Aiei once And you nevnt 
novrr to type ir again Because- a Pun fry Bowes 
Addsrwwftf-Pflnter [you can lease one tot leia 



On flnve>Cipcft On ^-hare-r 
On nme cards Ong&vei 
?n moHl any< 



On to 

True 14 ttit eci 
Bowas oft 
1* (Filming n 

Could anvthin 
F>r mote inlo 
and rirrw #£01 
Crosby Si St 
ol WJf 1^0 nil 



i.norrry and 



omical wr 



\ lomia On rin)5 
Ao,din Arkd again. 

« Crt ITVB Prtney 
rown typewriter 



Iff 
"Ik i 



r*e-le 



JOB 



Moiln< 




lrr.pt -i 






j= Pitney Bowes 



BtfCiKJM business, irjivefe 



The quiet, 
compact 
fit-in-any- 
where time 
recorder 



Executive Trends 



The Strom berg 250 With our now 
adapter it's an attendance recorder 
Without. ITs a time slamp and job 
clock. It's practically noiseless. It's 
neat and trim. So it fits in anywhere 
on a desk, on a machine, or waif And 
It's protected by a tamper-resiatsnt 
lock lo let you comply fully with Wage 
Hour Law requirements Records day, 
montri, year Also time in conventional 
12-hour or 24-hour day. Or in true 
hundredths to meet computer require- 
ments Easy to set, cards self-align 
wilh ihe adaprer. 



mi 

fihi^rg Pi<wJucl». Ohi*«A. sH %tuw CQi lift— 

446 BI«ho St., New Haven. Conn 0651 & 
In Canada: 137 Sunns* Av« + Toronto 

Pteafto send full dMatls Arid Brochure 
250 to. 



Name. 



City 




Stole 




Zip_ 



continued 



! i ( •! i A s h, i -. i rJ j itf 1 1 rw rj i JTi d esi jmed 
JLud m.'w juljr- fur upper echelon 
executives who were uniting pink 

slips. 

He cites the** 1 example*: 

• John X. Kruup vice president of a 
Midwest electrical equipment maker. 
Hi- :m<] M-vr r il MLhiif key executives 

I- El s'Jn i j ■.,!. , .mil ;.-r.jJLE - plnrnrin'1 

ed — after bon nixed their plan to 
rifle out the slump. 

"He wvm't exactly fiped," aavs Mr, 
McGintey, "It was aort of b mutual 
njrreement that it would be best for 
him — njidJ for the company— if hi- 
vamoosed, 

Today, he's a vice presided I and 
division nener&l manager with ft bin 
< Tiienfio conglomerate. M 

• Bill Y P s SMtl.lX^-ji-ye^r din* lor of 
rmrggrtt and acquisitions for a hot- 
shot "growth" company. He. and his 
job, both failed to survive a cost eut- 
tin£ campaign in 197^. 

Hi 1 'jui> <»a i if wnrK -4x U> ■ ■inhi 

months," Mr. McGinley recalls 

Today he's with a FhiUlelphi * 
injurandi firm — for about the game 
Amount of dot tare, and doinjs what he 
did before." 

Who has had the least tuck? 

,+ TT*e displaced executive/* Mr. 
McGirtkry says, "who can't «tep down 
in salary or statue. 

"Sometimes, you must 

"The lop-levet. highly qualified 
piy usually figure* he'll get hLs foot 
mi ibe door — and then rn.iJ;«- 'if* the 
progress h.' r H U\-\. 



"He. take* one step back i<j 
two step* forward." 

College costs 
still climbing 

Don't blow your whole bankroll on 
i j i.i i -unimer vacation. Save a little 
extra kx Junior^ tuition thfc fall 
Why? 

Because private college costs will 
inch up — maybe 6 per cent An$' 
istate college costs perhaps more. 

ThatV ihe picture from the early 
returns- in the poll that the Life In- 
surance Agency Managefnent AflKM 1 

at Jul I l.-jki<^ uf CuJL'Ur^ fitrh \ vat. 

Here: art? some figures from B *am 
pie of private schools: 



1972 



73 School Year 

Tuittan RD«m and 



Yale 
Harvard 
Princeton 
Smrth College 
Ant irxh Collet 
Northwestern 
Recti College 
Knox College 
Li. of S Cat,f. 



S3.G50 
$2,720 
$3,277 
S3.QO0 
«,910 

$2,514 



hu.vrt 

1 1,5 50 

H ?41 
$1370 

$1,250 
$1,050 

ti.ooc 

$1,300 



TBTHl 

S4J5G 
$4,749 
S4.420 
S4.120 
I4.06& 
$4,250 



"Suite schools may go up moc## 
my^n LI AM A Hpohetunan 

"lt J * easier now for uut-of-*La(f 
ntudentK to eAtublish legal residence 
That's becaiLsi fc of court rulings re 
biUltinK from voter refill ml ion fRjtfW* 

* - So there jare fewer prtying lb*.' 
higher tuition thai out of-ivtnle ^tH" 

th l'ii- .Mr llhllilll 1 . r lurrii^sl 

a reftull, evii-tyone may p^X 
more- to riuilte u|j the difference/' 



changing 
your 
address? 

Please attach the latest 
addrafli Jdturl from your 
Nation'* Businn^ tovar^ 
rhe soace abo^ print yo-uf 
new address, and mail thia 
form to N»licm'» Busm™, 
lmp<jttani: Allow live 
wettta frw addftis^ change. 



Whenever you wfite u* about 

your subscription, plisasc jncludo Thu latest 

address laboi for prompt srfrvit*. 



■i.jnii: 



co. name 



addfa» 



city 



rip rode 



NATION S BUSINESS, 1S1 5 M STBCET N. W- r WASHINGTON. D- C 20006 
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PANORAMA of the nation's business 



Making Conventions 
Family Affafrs 

Mickey Mouse. Pluto and Donald Duck 
ar <2 hosting some of the biggest con- 
wentions in America. 

In Anaheim, Calif,, one ot the fast- 
*®t growing convention cities in the 
country— an expected 290,000 «n- 
v *ntian visitors this year against only 
45,QOO in ig^s^tne major attraction 
of course. Disneyland, 
Where most convention cities sug- 
B^t you "bring the wife along," Ana- 
hsfrn says: "Bring the whole family." 
And more and more conventioneers 
ar e accepting the Invitation, 

Major convention hotels ring the 
huge amusement park and guests oc- 
cupying some 7,500 hotel rooms are 
Within via fking distance ot Disneyland. 
F 0Mbe others, it te a short ride. 

_"Pfeop(e p of course, associate Ana- 
heim wEth Disneyland, but When we at- 
tract a convention we first have to sell 
*hem on our convention facilities/' 
s^ys William F. Snyder, executive wee 
President of the Anaheim Area Visitor 
^Convention Bureau. 
Among the attractions, in addition 





Anab&im, Catif , h&$ a major 
attraction /or conventlonwrt. 



to an ample number of hotel rooms. Is 
the city-run Convention Center, which 
h being enlarged and soon will oe the 
biggest on the West Coast. It is across 
the street from Disneyland. 



Between September and June, when 
Disneyland is closed to the public 
after dark, Lhe an«uSi-r>.Hif rjentei i.. 
made available for large convention 
groups in the evening. There must be 
a minimum of 7,000 in a group and 
Disneyland can accommodate up to 
17,000 persons In a private party 

The Southern California Dental As- 
sociation recently rented the park for 
an evening and 14.000 tjersons — con- 
ventioneers and their families — at* 
tended. Disneyland a tea attracted 
17,000 persons vtfho were in Anaheim 
lor a naliona! convention of apartment 

builders and developers. 

Convention delegates and their fam- 
IN« pay £4 per person, which entities 
them to unlimited rides and use of 
other attractions. The regular price for 
admission and 10 rides is $4.95 or 
$5.95 for 15 rides, 

Voting Disneyland if a very adult 
thing to do if you're attending a con- 
vention in Anaheim. Adults outnumber 
children five to one. 

Even though Disneyland make* a 
strong pilch for this convention busi 
ness it has not eased a rule set down 
by the iate Watt Disney: No alcohaltc 
beverages anywhere in the park. 



Kansas City: Bound 
*o Be Up-to-Date 

ln "Oklahoma!/' the hit Broadway mu- 
Jucal of the '40s, a favorite ditty went: 
'Everything's up-to-date In Kansas 

city,* 

The people of Kansas City nay tho*e 
^orrJsare valid today. 

Wot valid, they say. Is the next fine 
n the number: 'They've gone about as 
fur 3$ they can go." 

Where most cities of America are 

Renting deterioration, Kansas City 

J* rebuilding on a grand scale — in 

^^ntown as well as residential areas. 

$3.2 billion is being spent on a 

"'*ssh( face- lifting of Greater Kansas 
Ci[ V 

p eople take pride in the fact that 



only 2.8 percent of Uut imjuov Luniei. 
from Washington. The bulk of the In- 
vestment — $2.4 billion, or 75 per 
cent— comes from the private sec lor 
and the remainder was anted up by 
city, county and state govern merit 1 

This ratio of private to pwWic in 
vestment in an undertaking of this 
kind is believed unique among Ameri- 
can cities. 

Donald J. Hall, president of Hail- 
mark Cards, Inc.. and chairman of a 
civic group spearheading the mod- 
etnrzatfen program, says it Inchoates 
"the strong confidence of the business 
community" in the area's future. 

Greater Kansas City, which etiv 
braces Kansas City, Mo., and Kansas 
City. Kans.. has a variety of projects 
on top: Stadiums, convention centers, 
a sports arena, a new airport, inner- 



city residential communities, schools, 
colleges and hospitals. 

The per capita investment in this 
work is more than $2,500. far exceed- 
ing the comparable figure for any city 
in The nation. It Is, for instance, five 
times that of New York City. 

Mr Hall gives much more than lip 
service to the rebuilding ol Kansas 
City. Hallmark Cards is investing S2G0 
millbn in a "downtown suburb" — an 
B5-acre compiea of shops, apart 
ments, office buildings and hotels, as 
well as a 10-acre park, in thf hr-.in u' 
the city. 

As Itus W r Davis, former mayor of 
Kansas City. Mo., puts It: 

"Private enterprise in Kansas City is 
not only alke and weifj it's downright 
precocious," 



I.'k 



Panorama ****** 



Political Poster 
Pollution Purge 

Old political posters, lite dirty air and 
water, pollute the environment, but rn 
Dayton, Ohio, they've found a way to 
eliminate mis unsightiiness 

After tftt 1970 ejections, Sun Oil 
Co. offered to pay five cents for each 
poster removed from trees, telephone 
poles and other poster-prone objects 
and turned in to Sunoco stations. 
Some 30.000 were coNected. 

The tampan against poster poflu- 
tion was conceded by Richard E, 
Swartzman, Sun's Dayton district man- 
ager, and Larry R, Menchnofer, ex- 
ecutive director of the Dayton City 
Beautiful Council. Sunoco dealers 
agreed to underwrite the cost and Ry- 
der Truck Rental supplied trucks to 
pick up the posters. 

During 1971 elections. Sunoco an- 
nounced a repeat of the drive. But this 
time only 8,400 posters were turned 
in. Judy Pope, administrative assistant 
on the Council, says politicians were 
shamed into taking most of their own 
posters down. 

The poster cleanup drive wIM be re- 
peated after next November's voting, 
with the money this year going to par* 
ticipatrns civic groups. 




THE RECYCLING CENTER 




Young volunteer workers af Oavfonl Recycling Cenfer. which processes 
posters among other items, make a haut ot waste thst can be used. 



Most of the poster pluckers have 
been youngsters but adults have 
Joined in as well. One man collected 
1,200 signs — and $60. 

In the original drfva in 1970. ftw 
bulk of the tattered posters were dis- 
posed of through regular trash pickup 
but some 7,000 went into a bonfire at 
a high school f oof ba] I rally. 

Last year's posters were recycled 
through the Dayton Recycling Cenler. 
a project ol the Council and the Great- 
er Dayton Jaycees, and so cut down 
on another lorm of pullylmn Thr? On 
tor, which Oegan operations in 197], 



is manned by volunteer high school 
students who recovered more than 
1 ,800 tons of salable mater fete In 
first yeor of operation. 

Sales of these materials not only- 
pay for the Center's operating costs 
but help finance a Jaycae handi- 
capped children's program and 
helping build a nature trail for the 
blind. 

The politician who posts campaign 
promises in Dayton can take satisfac- 
tion — wen or Jose — that ihe voters 
won't be continually reminded of them 
long after election day. 



Encouragement for 
Young Entrepreneurs 

Twenty five years ago a young Navy 
veteran borrowed $500 to start a busi- 
ness that now has sales exceed fng 
$700 million. 

Jim Waller, whose name la synony- 
mous with shell homes, will mark his 
silver anniversary by giving $ 1.000 to 
each of 25 young persons who have 
proven entrepreneurial tatenL 

The chairman of the board of the 
Jim Waiter Corp.. Tampa, Fta M says: 

"We hope the Vouch Enterprise 
Award search help find and erv 
courage a new bread of business 
entrepreneurs and, m the process, 
produce more c real i ye leadership for 
the future. 



'The cash award & really only a 
token Incentive. The opportunity tor 
these young people to receive wide- 
spread recognition by trie financial and 
business community . . . Should Ulti- 
mately prove the greatest reward a I 
alt." 

Deadline for entries ts Sept. 11, 
with nominations coming from cham- 
bers, of commerce, service organiza- 
tions, and professional associations 
and societies, as well as other sources. 
Nominations may be sent to company 
headquarters m Tampa, Post Office 
Box 22601. Zip 33622. Awards will be 
presented at the stockholders 1 annual 
meeting Dec. 7. Anyone between IB 
and 25 is eligible. 

Mr. Waller. 50, says he can think qf 
no better way to celebrate hfe 25 ye^ir* 
in business than lo stimulate young 



people to use their initiative in this 
changing world- 

"Starting d business today 15 not 
easy," he says, adding that he hope* 
"our recognition of thes* youngsters 
proves helpful " 

Jim Waiter started the shell home 
business to fill a need that almost ev- 
eryone else was ignoring— I nexpfft* 
slve housing far servicemen returning 
from World War It; The shell hdme is 
only a small part of his business to- 
day ; he has brancned into many attic* 1 
Puilding^related areas. 

A major key to our success has 
teen timeliness . r . a track record Ot 
having tnvested in the right things at 
the right time, 0 he explains* 

"We are, I truly believe, a tirrwf 
company; a corporation which ,.*:*M 
really with rl." 



Hi 



SBA Report 



Too Big or Not Too 
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tVrhups cniK?l important re 

^omubiifty imposed on th* U-S. 
Small Business Administration by 
the Small Business Act is thai of de- 
ling a small firm. This definition 
^rvi'ii rps the l.iants for rielemiiniTiK 
which concerns are eligible! for the. 
Lucy's assistance, 

Actually, the definition varies, dt- 
landing on whether firms art* >=cektnp 
financial au^urnee, looking for help 
** u * n Small Businces Investment 
Cottipanjeft iSBIC*) licenced and 
j*jpriated by SBA f or want to con* 
to»ct w iOi [he fuderuJ Kuvcrmneiil 
and need aid under SBA's procure^ 
n " j nt program 

'"angrefiH has stated it dwms a 

^ r lUt|| 1 1 1 j - 1 4 1 1 ( M U> iimi' ■■, hull I • Ml 

'fep^nnVntly a whihJ Jinri operated and 
tq E int ilf mii mint in h_s field 
In directing tho SBA administrator 
mak t a detailed definition. Con- 
indicated a number of criteria 
"w* could lx< iTjtisiiti'n.'d including 
«H' number af employee* n firm has> 
dollar volume of its business, and 
^ e differing characteristics of in 
^Wes. |V>r instance rhc ■ i;v -:i:in 
uaerJ in the oil refinery industry 
14 the number of barrel* refined per 
dny, 

As a result of this mandate. SUA 
ttXNN constantly reviews Ihese kind* 
1 ^levant factors. 
Through the Yea re, the tendency 
Mfi bee n t« mitie standards — usually 
; s > iho result of prert&ire on behalf of 
'"dividual Arms which want to stay 
Sj* the protective! umbrella of the 
11 "A procurement program, 
^rtain gowirninent cuuiracui are 
**ide exclusively for bidding |jy 
JjHffl contains. These "set-asides" 
1r °viif r ; | n i.i M ir income source for ;i 
*urnb»r tiffin™. 

I f iho fiet-anlde program \n to be 
_ r| tiy value to the rami J busineoe 
J'^munity." ... SBA Admiitistia- 
^ T ■'hutnciK H. KIl ]i[n , "ii must fcj*« 
^** Pa on defin itions of small bu^inesw 

***v*d by the Small Business Ad~ 



that have the effect of offering protec* 
(ion unEv to ihn^e i^incerns which 
need such protection in order to com- 
pete successfully. 

"SBA assistance now in available 
Ui iiriris which ready dun' I net*! itiu 
help to survive" 

Consequently, f"r Hn< f i r- -i nun- in 
SJ.tA history , the agency has begun In 
lower site standards. 

h is agency fK>licy that snuill firm^ 
should nol rely on continuing aid un- 

die to mrav4? p hut fihould plan for the 
day when they outgrow the need for 
federal OBaietance. 

By lowering size s-tundftrdj*, bow- 
ever, S3* A rlm-i not intend to limit ji 
iirm"- tirnwth. Itiither. it inlends ihnl 
a snirdl concern should nol rely upon 
government hmnh and conlmcls ;duni j 
for its liveJihrsod. It should enlrr the 
commercial market oh well. 

R<%ide& the criterin set by ftim 
pHB, fectorfi thpt SBA ha, tU-u-r 
mined should hc^ con^ider^d me hide 
i orK^ntmtion of output In an inriu.^ 
try by a limited number of com- 
i xu lies, ifiH ratio <*f Hhiprnents of 
f^r>niar> r to touil products, the total 
number of concerns in the industry, 
the Hi/u of the lenders in the industry. 
:md i\w SI-tA jjNj^r.im for which 
standard h lmn$ cstabliihed — loans, 
investment company assbtance or 
conlmctis. 

After delcrrnmintf thnt n ei?e stnn- 
d:ird should in 1 chrmpefJ. SBA ] nih- 
ilities a notice in Tfci Fvdtmi It r gist* 
ttr+ i 'ammpnta from the tndujitry and 
other interests] porties nre invited 
jLtirl, when neoeasary» a hearing is 
scheduled. The a^ency p H final deci- 
sion ist published in The Fedtrttl 
iU-fust *r oif public notification that a 
in-* -1 in rl in! *-\\- tr. forai particn- 
Inr industry. 

The size standard foverninif meat 
packers was the first lowered by SBA 
in its current eflurt Uj attire that 
only truly Kmnll firm obtain it*?, 
bmnil of federal instance. Formerly p 
meat pnekent who had up to 7J?G cm- 
ptoyeeK were eligible to contract with 
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the federal government as small 
firms. Now SBA hay towered 
maximum to SOU employees. 

More recently, SBA decided to 
lower the flj^ce standard for procure- 
ment in I hp. Huid milk indkisirv. Thi» 
decision ia a landmark in the agency 'u 
she Htandard^ program, For the first 
time, a ntundard for an industry will 
be changed in phauea. 

Fhnd mjjJ-; conwrnH may liavv as 
many as- 7.^1 em]j|nvi^>.-s until April 
30, 1973, and Mill be considered 
^mnll. On May 1 of thai year, how- 
<-wr\ i he riuxiiiiuta numlhir of em- 
ployees will be 629. And on May 1> 
1974, the aiie standard will be low- 
ered to 500 employees. 

Ah mentioned earlier, size ctefini^ 
tioziH are baned prtmnrity on ihe ly|H j 
of aid beirik7 sought froni SBA 

J' or iho purpose of obtiiinin^ Jcwn:!, 
for instance, retail and jaervjee Urnvi r 
which combined inriipri:^ r><> |wcrnt 
of ihe total number of businesses in 
the country, ore considered small if 
their an mud sales or receipt* do not 
eacced SI million to ^6 million, de- 
f)ondin^ on the industry 

Finns may be eligible for SBIC aa- 
sinUince If their aaseti do not exceed 
$7.5 million, their net worth does not 
exceed $2,5 million and they do nol 
have an average annual net Income 
after taxes for the preceding two 
yearn in excess of $250,000. 

(In fhf* other hand, ^instruction 
fin™ seeking prrxairenienl aaaiMance 
from SBA are considered tiri&U if 
tiwir annual sales or recdpla do nut 
tijceet^d 57.5 million averaged over a 
three-year period. Dredging firms 
eeeking: oantracta an small U reeinplB 
do not exceed $6 million averaged 
over a three-year |K'riod 4 And moat 
service firms that wish to contract 
with the government may be conaid- 
eri«d small if their annual receipt h r[«i 
nol exEX^ed -Si miJlion for the preced- 
ing three fincn l yearn 

The«c^ are but a few example*, De- 
tail w on fli/e standard* for firroa in 
specific industries arc available from 
(Ik- nearest SBA office, 
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Marathon Oil Company: 
over 26 million miles of 
accident-free air travel. 




Most of it in Beechcrafts. 



Since 1945. Marathon Oil Company has 
operated almost every type ol Beechcralt ever 
bun I And during those 27 years they sei a safety 
record that would to hard to match In any kind 
Of fleet transportation operation 

This record speaks, eloquently on three 
subjects. (1) The cars and competence of 
Marathon's Avration Division personnel i2\ Theu 
confidence in Beechcrafts that has grown from 
years o< accrdenMree Havel (3> The year-m, 
year oiii safety and trouble-free operation that 
Beechcraft business airplanes are famous for 

28 million miles is an enviable amount ol 
accident.- tree travel But Marathon doesn'l look 
at this figure as a record. With their concern for 
safety, pilot professionalism, maintenance 
programs, training, and equipment there's every 
reason to expect another 26 million miles of 
safety And then another 

Now ihink about it Marathon la a very 
successful company They must know lhat 
Beechcrafts are good investments in business 
travel as well as safe, dependable airplanes 
There are good reasons why Seechcratts are 
better investments than competitive airplanes.. 
tOO- See your BeechcraH Dealer and get ail Ihe 
facts Or call Seech Aircraft at (316) 685-6211 

You may set some records for yourself 
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Sirtc* JM Mammon ownttd ona or mor* of th**n 
i? diti*t*rrr ti##c/itraft mode's A number pf flhdjp 
shown «r **fl are tctual Marathon piarmt now in 
op#r*Uwi 77m con\p*ny has conlinualty modttntttd 
Hm tttw 99 o*w Bifictozrafts ham twvn ^r/orfuced Id 
ttti me nMdi of corporate MviMtion 



Strictly Personal 



BY PETER WEAVER 



Condominium boom 
a I the resorts 

An Increasing number of condomini- 
um uropertk* art 1 being sold those 

d i\ :k- tirnt ur -t'r.Tjs id hitmen hut 

m investments designed to compete 
with slocks And bands, 

You buy your own apartment or 
"villa" at some mountain , beach or 
desert resort and specify the time of 
year when you want to lake your 
'Tree" vacation. \V"hi]e vacationing, 
you avoid regular room chargcH but 
do have to pay a nominal .service fee, 

The resit of the year, the resort 
condominium management company 
renta out your place for a profit 
which \ cnr *hnre 

For example, one resort condomm i 
urn pro|ierty opiKirtunity that !» 
ing on the market this .summer em be- 
in g offered by a tiuhttidiary of Ihe 
Morriott Corp- u\ ramdhack Inn 
near Phoenix, Ariz. Marriott will 
manage the condominium properties, 
whirh farm n part of th* famous hotel. 

Prices for average suite* I bedroom, 
sitting room, bath I nm from NOjDGO 
to $60,000 but you can get a "super- 
suit*" for $275,000. You buy it with 
a down payment and mortgage* just 
the wfiv you wonL-l :s Imhi-i 

Condominium owners are also in- 
cluded in a limited partnership that 
serve* as a vehicle for tux benefits. 

Prospective owners in the 50 per 
cent tax bracket can figure thai their 
net economic gain on a $45,000 con- 
dominium will run around $1,000 a 
year. This includes income and tax 
benefits. II dues not take into account 
[ i vi nun I ly f ree 28-day vacation, nor 
Jong- term capital gains that might be 
made by gelling the condominium 
Inter on. 

Other resorts such at Bryce Moun- 
tain, in Virginia ( winter *ki, sum- 
mer — lake] combine condominium 
offerings and lot sales. If you want to 
build your own chalet, management 
offers maid service and wilt try to 



mr. wKAVSJt write* a syndicated news- 
paper column on personal finance, 
and han a radio program which is 
broadcast by more than J00 Uatiom. 



rent the chalet while you're not there. 

Keith Romney 1 a cousin of f leorpe 
Romney, HUD Secretary) is con- 
sidered the "father" of the condomin- 
ium movement in the United States. 
His firm i^ condominium consultant 
for the American Hotel and Mute! 
A ■■■<?■■!.: I i*.ui :in-J the American Land 
Development Association. 

Until a new association ran be 
formed, Mr Honiney *cts a* a mirt 
of unofficial information clearing- 
house for the report condomiiiiuni 
industry. For more information on 
report condominiums you con write: 
Keith Romnev Associates. 402 
Ken n is Rujlding, Salt Lake City, 
Utah H 101. 



Uncle is watching 
Swiss accounts 

Uncle Sam is cracking down on 
taxpayers who try to hide money in 
numbered Swiss bank account. You 
now hjive ti> Ji.nl wht're Liny money or 
securities are kept abroad on your 
income tax form. Only those with lean 
than $IU.C*)0 in foreign account- an* 
exempt 

The Swi^s. who previously refused 
to reveal numbe red-account ownera* 
identities, ore now more cooperative 
with U.S. Interned Revenue Kervki-o 
otficinK Sti.IL for thj- Swiss to break 
their traditional secrecy on numbered 
accounta, our government must have 
evidence indicating a major crime — 
not just a himple case of tax evasion. 

A pipecMn movie 
in your hole! room 

The Keener Bwiine^man'fl Becre- 
tary phoning for hotel raervatianii. 
"What movie are you flhowjnjf Tues- 
day rtijcht? The Godfather?' lie's 
seen rt. Thank you. well try else- 
where." 

You may soon be following the 
above scenario whr-n making Irnvel 
plans "l"he American Ho? el and Mo- 
tel Ai&odation sayH iti-room film are 
taking hotelier* hy storm, You pay 



a $3 room service charge and the 
movie: are mpm 1 Lhcou^h your 
room'fl TV set. 

The rommodore Hotel in New 
York City has been providing niovk* 
first run fp?ituu^ aJirf sports events) 
this way since early this year. So 
have the Hyatt House in Atlanta* a 
Holiday Inn in Little Rock, Ark., and 
the (late way Motor Inn in Newark, 

If all goes according to schedule* 
by the rimt' you read this at least 
fiire other hotels tn New York will 
hive j in li Si hi i- And Lhey'U 'soon Ik. 1 
available in Chicago, 111.; Boston H 
Moss,: MiamJ, Fla,; Toronto, On- 
tario; Houston, Texas; and San Fran 
cisco, Calif . They may even be in th» 
motel around the corner. 

Hotel men «iy (he movies keep 
people in their rooms where they 
spend money on in-hou^ drinks and 
food. After hotels and motels? Yc*i*H 
be seeing such movies in condomini- 
um homed. 



Overseas 
rent-a-car 

If you're planning to rent a car in 
Europe LhiA year, Reasoned trawler* 
ofTer ibese caveat*: 
■ Don't drive off on the same di^ 
vnu pick tip «hr cur i "heck it out fir** 
on local sighmeeinis, Have any me- 
chanical problems adjusted* 
* Don't expect sjr-coridi tinning, nU- 
tome tic shift and similar niceties tfl*- 
less you want to pay through lh e 



• France charges a whopping 25 
cent tax on rental cars whether you 
end up In France or not, Switzerland 
has no tax. Spain and Portugal 
charge only 2.7 per cent. So, P*** 
vtmr departure point rare full v. 

• International driver's licences ^ 
a»i rliii for Spain nnd Portupo! 

are not needed for Britain p FroiKSJ 
and Italy, You can ffe.t a licenee Tor 
through the Amf riean Antonicibik 
Awociation. 

• Drop-off ch^n'K«si Inr leuvins your 
car in another ctttmtrv Jivi^rap- 

torn, 



2i) 



NATIOK 8 BUSINESS /JULY 1*71 




Remove the threat 
of bad credit. 



Remove coupon. 



How can you really tell a good < red it ri*k 
from a bad one? With AC! you can. We not 
only protect against baJ debt losses. We 
help your credit department avoid 
dangerous accounts. Ako give go-aheads 
on accounts you might feel are risky. So 
you pick up extra sales. See how you can 
prevent loss and promote growth with ACL 
Send for details or call (301) 727-4279. 
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American Credit Indemnity 

C r "M.ui * i * ■* ■ ■ 1 >r « i ; .1 . - \ ■ si ffjcVJCtt 

#^IU[VT*#tU. V Jir; r*'h laiiinj 4 Inir, ,"K . 

j«tliKiMintjn|. ■ witu* iwjnui 
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American Credit Indemnity Company 

Dept. D NB*7 

201 N. Charles Street 

Baltimore. Md, 2120 3 

Gentlemen: Please aend mr your book, "Play !t 
Safe with AO." 



Name 



Company - 
Address ^ 



City. 



.Sutc. 



-Zip. 



One 
Reason 
It's a 

Dog's Life 



The ahortttge or doctors Isn't con- 
fined to them who treat people. 

There's ateo a severe shortage of 
veterinarians and it's going to &et 

WOTSe. 

A >-iudy by the Batik of America 
thaws the U.S. could u*e &3W vet- 
erinarians in addition to the 27,000 
now practLdtitf 

Each year, the nation's 18 veteri- 
nary medical schoob turn out l N O0O 
graduate* — but they are barely 
enough to replace the number who 
retire. 

By 1880* the report soys, more 
than 4 1,1 veterinarians will b*> 
needed to serve a fa*M?rowmE animal 
population, mostly of the household 
pet variety. 

The *hortiif?i' of veterinarian* h by 
no means the result of a lock of in- 
lere**. in the field amonc, youii li- 
sters settling on careers. The Sffittll 
number of veterinary schools makes 
for a limited number of openings. 
Competition far those openings is 
strong. 

Training . which Hpjuv four yearn 
t*i -^-iiTiNfu: ,ind clinical instruction, 
i ft rifirjrotifi, A student ftenemtly ha* 
an undergraduate college degree and 
has taken prevetennary courses in I 
the banie wiences, hint as an Aspiring | 
physician has taken premedical 1 
courses. 

A new doctor of veterinary medi- 
cine can expect to spend a* much 
as S26 t O0O for equipment and *np- 
ptfea to set up his own practice, de> 
pending on hi* choices. An X-rny 
machine, for example, could cost 
from ?J,CWO to $10,000. 

A ^ucce^ful veterinarian needs 
mure irum juHt medical knowledge, 
abflity and etrutpment. There's the 
matter of bis bedside manner. 

"Few people are able to evaluate 
the quality of treatment given their 
" says the Bank of America re- 
port, + 'but they do react strongly to 
l In- veti-rmarian'^ perwjnnliTy " END 
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Spoken Word Processing starts 
with the Nyemaf ic ill telephone. 
Looks like a regular telephone? 
Look again, it's your 
etettt oni^ Idea mover, not your 
conversation maker. 



With rt. you record your ideas 
Instruclions the moment they co* 1 " 
Id mind. Instantly they're en four-- 




Result: she works with a minimum 
of interruption* has more time 
to turn your ideas into action; an 
executive secretary becomes 
more of an executive, less ol 
a secretary. 



In fact. Lanier Nyertiatie 
Spoken- Word Processing is like 
giving your secretary an ass J sta fl- 
it And what secretary wouldn't to** 
that?) And who wouldn't love thli 



NYEMATIC 111 




I 



L/1NIER 




Small business, large business, the 
professions*- everyone recognize* 
the value of ward processing. 
NyenuJiic Spoken- Word Processing 
is its logical beginning. 



Theonlglnalandonl^equipfneM , 
of this type perfected by 14 year* p 
sales to thousands ot offices. 
By Lanier. Also makers of Gray 
Slenocord dictating Machines, 



YOU NEED 




• trct»ry-i Electronic Memo Pad 
' n «n it* eltetrtnic %b1 is on, 

*»dlted. Your work completed 
delay 



ATq.50ADAY 



,a *i*i for a 91 .50 a Jay, 
". n *y°<J')l uveatfeatl twi« 

u "iliofi to everything else you 
*• Vol r Lanier tor... 



^[800] 631-1972 



Day or flight , 24 houri a day, even 
when you'ra * continent sway— 
her Electronic Memo Pad takes th* 
bu^ness load off your mind, And 
your secretary takes it from titer*. 



IT PAYS FOR 
ITSELF TWICE A 
DAY. EVERY DAY. 



you dictate 3 letters „ yoy #n<f your 
secretary will save over an hour 
a day. (Even at minimum si Met, 
thii hit to 1 mount to ¥3.7 S a dajl) 



, ^ 

IAMJER BUSINESS PFTOUUCI3 CmqI f\ 
1700 Oumim* On™. N, L *li*nt*. On JO J 
Pint* pfpvirt* mr lull into'titaitan «it 
hn. ixpfftR SPOKEN WORD PROCESS- 
ING Lirt I. tip mi .iriij mj nacrirfiry. 




AddfBH*._ 

Crtr 



"■'*»» iip ' 



Or check tlx Yellow Pan**. Or mai 

in the coupon. You'll get full 
information and 1**1 action that 
will payoff— for you* 



Schools Can 
Learn, Too 



Toi > hnt.li*Ky , s rola in American 
eduction keeps growing. 

Fur example* ,3s<- l.rejtn-r Amhur- 
»^ Art liomufch S*hs>ol District 
Ln Alaska will install an advanced 
computer tu be used, among other 
ihiriRS, in prejjjirinp rliiH* ^ luduk^, 
cataloging by number and typo the 
instniclionaj tru Henri Is available nn 
nny given subject, planning ffrhool 
lunches laying out mules fr>r .school 
buses, and delecting mi lea Tor new 
schoola. 

The IBM coin outer > says Assistant 
School Supt, William W. K linger, 
will enable the district to save money 
nn flup|ifjrr wrv ires and com etui mure 
of its resourtttt to actual education. 

In Polk County* Flu., th* school 
ho.ird tip?).!** viindJilinm nod aerinu* 
disruptions with un automatic cam- 
era security sy.«.U'rn. 

The system was Installed at junior 
and senior high schools in corridors* 
problem riraaroom* and other poten- 
tial trouble spota* In addition to 
mountod came nts. principals are hu im- 
plied with others for spot use in 
situations that do not ncrur in regu- 
larly monitored areais. 

Cameras th& recently marlu<ttti 
Kodak Analyst Super 8 model - take 
7,200 Knots per hundred feet of Ko- 
dak MFX illrn, Tbey are em-used in 
Piuiid -absorbent boxen and set to 
take a picture every 30 teoond*. 

Fuji.* Lin- (>;.,,, ![,.« ■ r. urdy 

when there is n need tu investigate 
n specific Incident, r.'|iorLi» Schmil 
Supt. VV\ W. Rend, 

"We're neither ml erected In nor 
do we have, the time for spying on 
«nir KtLjdentui when Miey aire couduot* 
inf IbecTwlve* in manner* normal 
for Ihuir nue levels" he mtyn, 

SdwferiL. h,,v* Jhh-h luld [hi i am- 

«aa finable nchoul omcinU not only 
to identify chuse re*j>ortsiblo for 
trouble but u> rl-enr thuHe who are 
ji.;^ n^i*.niHihte 

+ *Thu*;' Mr. Reud any*, "buck- 
pnjauig And a I i but are eliminated 
and liw irjrwjci-nt are prot^kd/ 1 

Ih frpi-rih ihu iminf.hL-r uf dj^rup- 
Uve irri^eotadiH.Tettiwd nhortly after 
I he camenui were installed. END 
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Federal Express 
announces a new air cargo 

system that isn't ours. 




Most volume shippers are handicapped by an 
air cargo system based on the movement of airline 
passengers The routes, terminal:, and airplanes were 
denned for people, noi air curgo. 

Not any more. Federal Express developed 
a completely new system based upon a smaller air 
freighter , . . rhe Federal Express Mini-freighter,™ 
Now the system is yours It's yours because we fly 
ytmr schedules on your routes from y^ur local air- 
port with ii small jet cargo freighter sized for yottt 
freight. 

The Federal Express idea is belter because it 
gives you n totally new and improved system. 

The Min^freighier dies in and out of hundreds 
of airports inaccessible to any other jet freighter, And 



because it flics direct, there urc Ad losses, no inter- 
line transfers, no pilferage, and no delays. 

The Mini-freighter, An economical way for you 
to have vout own air cargo system. If you are a vol- 
ume shipper with air cargo problems maybe you need 
a new sysiein Your syvk-m ( all us loday, loll-free, 
at (R00> 643-6100 for a complete infor- 
mation file including raics. Why 
don't you place the caJI now? 




It's your system, 



Sound Off to the Editor 

Should We Have a 12-Month School Year? 



The Odutimrinf Oisfjlouive growth 
nkiny of our suburbs hiui brought 
renews J ir detest in a .subject that 
Hutvitii^ Iukm utfki-il almiH for 
years— the 12-month school, 

V.iri.nis iin/ns nmunrt the country 
httVfl been experimenting with ihi- 
Gotocepi, One of the I n test ls Prince 
WQtiftm County, Vn, p which rapid h 
p beam i in ^ a hwlroom community 
hf \V/^h intern, D.<\ It him twcn its 
school en ml Intent jump fmm 6.000 
In lite 1960* to more titan »/»0 to- 
jfe uuri the number of its rithonl 
huililin^H / fMim from ;i Ho/en to in 
the Sttme period. 

Now, iit £] ha If -do/en Prince Wil- 
iMitti Achmlm three-week vacation* 
fallow nirit--week N mis throughout 



tin- vtur. Students cun enrne in for 
makeup work. Jim I frequently do, 
cf li t-in t-T three-week breaks 

Savins or some of the high coat of 
ttHLstrmTHHi i> just one reo?;on thiit 
advocate** of n 12 -month system give 
for breaking ihe traditional cycle of 
nim* months in sehnnl smd ihm- 
month* away. 

They alno my it in silly to lei 
huk'v edutitlionnl plnnta Lie idle three 
months u year. What would happm. 
they awk, if mchmtrifj] ciip^eitv wen- 
shut down annually for th:i t length of 
time".' Proponents contend, too, thai 
one original reason for a summer 
shutdown Jitia Imiii -ince I oh! v t i- 
lidilv: Most siuderio. are no lon^r 
needed for work in I he fields. 



Opponent* of a 12-nwnth school 
year duration whether dollar savings 
on con&t morion justify what they kpo 
OA drawbacks: Disruption of family 
vacation piling hipher operating 
cont*, iiH i u f S i r i rnnre pay for tench - 
rrs: ond an unfavorable effect an 
^tudenlj* 

They n rpw that one bacMo^chool 
adjustment period in better far hlu- 
denbf than several f proponents of the 
chunge, on I he other hand* say three* 
month vacations are more conducive 
to forgetting what you've teamed) 
and that summertime in (he l>e s 
rime foT out of doors activity. 

Whifci do you think ' Should public 

-.rJuvsls n|HM^h ii I '2 IHi'lllh- a 

year? 



Jack Wooldridge« Editor 
Nation* 3 Business 
1615 H Street N.W. 
flashing ton. D.C. 20006 

Should public schools be operated 12 months b year? 
Comments: ...... , 



□ Yes □ Ko 
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Name and title. 



irvtMf N»in 



Company i-4i + h»ir»i-*»4i 
City 



J1 



Sound Off Response 



A New Day for the Workweek 



There's a lot of skepticism nnsnng 
Nation's Business readers about the 
four-day, 4(Hvnur workweek. At the 
.same time, it has a lot of appeal for 
many of them. 

Fifty-six per cent of responses to 
I he 'Sound Off to the Editor" ques- 
tion "Are you for the (our day week?" 
one against the change from the tra- 
ditional five-day work stretch. But a 
healthy minority of 41 per cent favor 
the shorter week. The remainder in- 
dicate they are undecided. 

Much of the opposition centers 
around belief that the Fatigue of work- 
ing ii longer day ufadifl efficiency. 

"The 1' i-hour day further reduces 
the already sagging productivity of 
employ mm/ 1 writes T-D, Fn ith, plant 
manager at the FhilnrVlphia Quart* 
Co . Utica r DJ. 

"If all the testa and analyses over 
the past 4fi yearn have any vnHdjty. 
then eight hour* per day yield* more 
efficiency than It) hours per day,* - 
comments Nathan G. Mehaffey, DaU 
las, Texas, district manager for The 
Equitable Life A ranee Society of 
the United States "If we are to main- 
tain our competitive position in world 
market*:, we must produce efficiently " 

Richard W. Baum, vice president, 
I hieago Title anH I i i , ( 'hicago 
Hi, says there Is a lot of " Polly anna- 
tsh thinking being done on the sub- 
ject. The four-day week, it is assumed, 
will | m ■ m Li n-> rh,. snii.*- n kount of work 
and the -Jirn^ amount of pay, I main- 
tain that the same amount of work 
will not net done. The workweek will 
he shorter m total hours, but it w ill be 
done nt thi ■ sitrne rate of pay,** 

Some think that if there im- 
morale and efficiency, an seen 
hy proponents of the .shorter week, it 
will not taut lonji- 

**The four-day week novel ly will 
wear thin quickly and the same in- 
efficiencies* that exist in a five-day 
week will be incurred," comments 
A.F. Avellano. exiiruTivr vice pre*i 
dent. Hunkar Lahfiraiori^s, Inc.. t'in- 
cinnati. Ohio. 

Richard Caylor, personnel uiana- 
^•r uu.urk industries* Arcadia. Cal- 



if., agreeft. "Productivity in the last 
few hours of the day will aurely dc- 
dine when the nov^hy ha* worn off," 
he remarks. 

Some readers ciu? unfavorably ex- 
periences at their firms, 

Walter R. Edwards Jr., president. 
Huh 3mt ^ n Dental Labs. Inc. t Tren- 
ton, NJ. r reports his company ha^ 
been on a four-40 schedule for almost 
a year. °In our field, the increased 
production cited by other factorii^ is 
not apparent. . A four-day work- 
week of 40 hours leaves much to bo 
desired" 

Dozens of those responding feel 
more days off would have a detri- 
nn-nta] effect on personal tives. "Few 
fieople know how To iw i leisure time 
wi;n*-l v, and l>Mt much can he t m i r a 1 1 
or demoralizing or both/" says H_ 
Alex Rosen/eider, president, St rase r 
Candy Cct| Denver T Colo. 

"Tlwns'a too much leisure time 
nowr write Gladys S. Hardy, office 
manager. Hays* Distributing Co,, 
Pulaski, Tenn. will only lead to 
further disintegration of family life." 

Other** think it would only be a 
ni »i[(T tijoti Jteforr worker* led hv 
powerful unions* — would be asking for 
a four-day + 32-hour week that would 
drive up cosis. MunEiliuhUntf. many 
think, would increase* contributing to 
hf^hcr unemployment and less effici- 
ency. Problems are a J so seen for ser- 
vice firms that must stay open to nerve 
worker* with more leisure; for small 
businesses that don't have the staff 
nnd resources* to handle three davs off 
a week; and for other firms that muat 
have a continuous opt* rati mi and 
would face gTeat diificiiliies in adjust- 
ing schedules. 

Si'veral readers who tike It four-day 
jirrun^ement report positive experi- 
ences from trying tt. 

"Our employee* favor the four -day* 
tn hour-day week," Ki-nm-rh ii. 
Wliite Sr.. president. White's Elec- 
trofucjr. Inc., Sweet Home, Oregon. "It 
„ n' - rlieiiu thret-djiv wiM-kend which 
allows tinw for travel and family out- 
inwh, We al»o experience lc« time law 
from work U>r debtor nnd dental ap* 



pointmenta The working housewife 
And mother finds it especially helpful, 
n I lowing r-xtr» lime for The duties of 
||m- hi Hi ii- Mor.ile i- except ioiULllv 
hifih .'ind tliL fc employee's efficEency 
scenic to have- increased, resulting in 
increased production. The company 
a!w> ejti^riences a reduction in the 
ctwl of janilorifd sttrvictiH^ ht^nliuK ond 
utilHiea." 

Howard R. frfcissaer, vice president, 
L-iLvmnr Lnduslries. Inc. JJuffalo, 
N.Y , sayshiM conipjiny's immufiJcULr- 
\m\ |h -r-onnel llave been on a four-day 
week for a year. "Our employees favor 
it Eind have not repi-sti/red ;tn'-> ami 
pJnintH relative (o fatigia 1 or restrict 
fnui i>f activities/' he says. 

Many businessmen descrilie vari- 
ations of the four-day week Tor ex- 
ample, half a day Friday, oral tenujU" 
four-diiy week* with the offiw manned 
by hallf the staff. Some companies 
sc<»m to be itettin^ their fec-t wet h\ 
iiviriK the four-dray week during itw 
jttmmnHf. 

Other Ini^inesHlTien see benefits 
from the Kmr-dsiy week beyond moti- 
vating employ<*fi r 

"It is bound to increase productivi- 
1.v, hinciMJowriliiue of one full day will 
be Avoided," comments Ushakanl V 
Maiel, ii linaneial analyst with Breton, 
Dickinson and Co., Rutherford, N,J. 
(idle I> Z^iriman. vie** pn k siden1. 
' ['In in wis I i Km--:-, Inc., SunJiury, L'n., 
' ?Jir n instruction industry, 
daily startup and .shutdown coste- 
would ).h« reduciKl considerably — the 
tilth work day could be used for re- 
pairs and inspection*/* 

Says George Sherman, n vjl* presi- 
dent at Midlarul-HciKs f 'orp,, I levf - 
Liu id, Ohio: "Widespread adoption of 
the four-day week will slimulnu- the 
I'colHiuiV. IrHTea^si leisure time will 
have a marked impact on consumer 
u r ^«sis This wjls evidence*] by ih^ 
transition to the five-day week in the 

James R Bard ley of l 'entrrvUle. 
Md., makes a similar point: "It would 
1 1 ri il 14. more heirless to my business " 
His business' Mr liardley irt the 
MWrh-r.^ liiM ( i-rilre VlLle Tea KorHII. 



NATION'S BUetNEHfl/JUt-.Y JUT? 



THE WORLD'S GREAT MINDS COMBINED WITH THE MOST POWERFUL 
INFORMATION SCANNING SYSTEM DEVISED BY THE MIND OF MAN BRING YOU: 

INSTANT LEARNMG 

COURSES THAT TURN YOUR CASSETTE TAPE 
RECORDER INTO AN AUTOMATIC LEARNING MACHINE! 



^ i-% r ti\L- uiirMV vfcut mind's, ictnifiinrd 
**MI| Ihi* rnn\t pimrrfuJ in I »rm u tUttt vii*n« 
n,l, *£ drf rioKnl h\ Ihr mirttl nl 

lllJJl i- J 11 luin 11 mi triii i- ,i HjIkinK fiin- 

t'sirniny System, 
*ilr*ydt prutcPi mii I hi i Liquids mT nun .md 
w *«nn>n , . . .LlrvLisK pnnhiim'd hi do/tMh 
*** ichcMih .mil fur rhrif nwn 

* SELF-HYPNOTISM 

nuEiM ImwyouJ huntc Hvlp* 

cunin.il Ic.irx 1 1. 1 J Ii.lI.iII-. 

^ - • — tad temper — allergic* 
hotlilily — a riper — firjr at 

Sp« l| "« vviih sn r Hvi'M]] ism ^fkip 

J[w invincible habit of vniniiy; tunw .iiiih. 

■ DDUILE YOUfl READJNG SPEED 
IN ONE WEEK 1 

p* Hmntk a kaMft 

Kmr%b an entire mwcl 
{" B ^MfltfJe rvciiitlKl Stttnh 
'nfoujtK h hu*lrw*4 report 
m truy W nncl«? ktad * 
^nitrMr HMitUttM flftrrpc 
<n ihrcif iiuiitiieV AniJ *, hitf\ 
mi, rr. UfMlvtTtJdMl l*J^e a% muth — iinJ rr 
■nemttrr ink* ii« miiuhl =7 ffcM 

• DOUBLE YOUR POWER TO LEARN 

Atb.br t> I.um hltr tl inanijr. ami irpral 

rVrni .tlttiiHl toutd J. ii Mfi.l * s -.,m folrr 

■' "i-iiii.iKh m.LLh. frwunm, firuncwl pmh. 
yjrrm ih,n havfl ywu snipped mid tutljy — 

Jm ..I |n-.ip| L - ^rllhiiLiinJ iih ..... POWtA-'fll 
Pc4i\li and y, 1lir ^l^ftti li-tih ilir wiinm until 
, , ANT> EH) ir AM., MH EH SI RUG- 

i 1 I Hi* r r > n ■ un l i \-fs 

mm . llV MfcUOKI/INti UStU-fcSS 
1 n^Mll.S — Bui -nmf.il ^ h> 4iuuiU(j >uur 




J^P** N)H VOU - TODAY! 



SU r *H 



* FLUENT SPANISH OR FRENCH 
IN 2A HOURS 

IffiSTw^ viimf»l*.'i<r ttalrttcn *n I KM an 



in 



^iir 

■ INSTANT MEMORY POWER 

'lrr<- dP C lfi^iiuji Hi'Jtjw^j-r 

lIi.il t ■ in 1 1 u ild ii-m .1 ^ ili-^ ««rrmn> 
p ^IrtWhi LjvcriiLLjhir keinrmthrr Htunn tt4«t 
iutr* 4 Ih.It; , jpntHiiMnriiE u;ntfduite%, *thir^jiii 
wvx cinr^riljitofl* imr«wtjn< Liiiiuln — nil 

""' ''''I LJMtlP* UCEIT-Ll TliilP L'llAll'lUtkim 

*OTd |ch Wnrfc | JftJ nwMi - j 63 VV.VM 



/aiiI'i«IHMHLW:MM. M!im;hah'\ 




('an»4Min>s «' the ftillnwin^ rl*m«ntt£ 
Mi | *|'Sf HANOI JisWMg&jgki 
fc A Ltl AliaitA ^.^t>iTOH 1/J.D/ 
MATTERY A?*D KLKCTWC 

0 riiMPAcr CASstrn^ 
tape; kkcordek 

* l ull K Jii^f Mitmphow wnh Hc- 
-i^ni- 1 mitinti S*UL-h, ■ Wi Af4n1.1T* 
C'iiv-rtic * Fii^jilc Monitoring C*r- 

nhkw>*. 

© AUTtlMAllC 4 iVTKMORIZER 

M.tlrt* fMeniin i.-inr ANY itatk ab- 

wt^lUly 4UKiJtiaHt' AJU Ulftip 

nijiuih yiKU w^h ili lej/n will 
M HIMMK All V KHiMtLATHiy 

: 1 1.1 1 1 "irniiJy I iiLrm rue A Ad Lf»rnirifll 
ATHO ALTTOfSIATlC 
I >" \RMN(; COL R&KS 

t'hi^wpc ihc D^urK^crf >nnr L-hniiY 
Oft 1 .in i>] yn-.ir Aumm-dlrEj LchttV 

1 nji I'raKr.im, the ^ou.nci *r< 

niHlrMal ELLp* OLtetUC Hfld IfHfUit 



■ INSTANT MATH 

Vraall kani in jdi^ fiourcs f«Tifr than an 
+idJir\B mtiLhi^ , Mutiiply nnmtvm hke 
ViV.msi 1 3n* m ^cim hnd piwik 1X^74 
by Mi- m ^tnL tcfumb*^ All ihe hurd pjji* ol 
m.iih^mviEpr* 4jit mjdv inM^nUr *Jntplc *lth 
ihr^ v inii^ — *o i^mplF tlwi im*if dfiftt ycur 
"I'l j n iiiUFH-rtVirm hn Icatbef crtkv he'* 
xh<r*n Jin* 1 *6I ^m.SrH 

, M All WMWK * HI I 




■ Automatic Skills For 
LISTENING AND CONCENTRATION 

for rwfh^ji* 1 hp Eir*t urn* 
in your lift, you'll Icjrn Ihu 
nuU^rruilPii i*t|IJ\ ih,,i />npj s ' 
>iu^ wim! ut 44 Unifi tow 
mtttttt'ttt to* the tp*k#& 

L-LiriL rrnrjliLiri jmr in-<. k i IrliCMfd EtOvM^Jc! 

You will V-irn ihr ti*\e ^inipbc sEtp* iKua will 
.1 1 1 1 1- Mb- you u< - cin- >iil.i* imi.niiifc ntM^er Ni 
• >■ - ; i-ii '■ <i'p ^^^ff 

■ fLUS ALL TH£Sf INST*I*T-MAAT! RY 
COLLCGt Itm AyTDMATEO LEAHKIWG COUHSIS 

■ II: I fON^MK S, l r*tl I. HuiimM 

Ml DUhLf.iLjuA. |tciwMij| rrniiiiu . wVinj*, IrlM^L- 

iin-m* uniial, hunting, hihinc*^ tyJk*. tup- 
p\y ;irnl ilemnnd in ihr rn^licvl nljtc un*J 

r ' $9.VM 

■ |3i BASK 41 COl 'M IVCi. l.rJ^crt, 

ioHMl.ilv, baljirVL'Ch T ill^ouniv drpECLzrilltin. 
^J^^^ .i^v'Lml J rid nuMs.-' 

■ *13l CHEMISTRY, ^v^pi 
j mi J t-nmEHvuiidj., liiwt. %nliitioit%, tymbol^ 
tofnudni lmuI mtMv" S**.9H 

■ -14: IMPISH f;R\MM\k A Nil 

USAGE. i>.i-imil ^inx-th. iwflficnicii .j ml Itjis. 
jmcnE.^ r pfOfitfF, u±d\iL-. |nuri| ■ ■ J nvw, Joublc 

■ ^15: Bt^\K<ft» LAW, Uvtl t. Syv 

Km* und il^i^ion 1 *. LMurK .mil procedure*, 
cool rutty pr^nn.il pnipc! E > . e^imcv, TntrU- 
HJtfew teat iridic p>d OMct f».W 
« Ih: IMIKMIDIMr AICEEtKV 
H.ls.l t.j^s. trj^iion-i. !-iili«-.iL^. iir.iphi F Ipe- 
niifirn> jmJ ni.nv 1 i*fr,<tH 

■ 17: l-l ltl if SfKt.kisr:;, i ?lK , ,.1 

iii-livfry. ciri?jni"njc «urm,d paivernc for 
HK'dk iriM, tk']ivci> ICk'hiuqucM, powerful con- 
. In i. ■!, $4.9K 

■ IH: II ASK PSVI tfOLOCY* Slimu- 
vv n ( pi h rn . niL .1 \sa\ urn 2 mi mrut ' $9+98 

■ a ASK PHJliTMjPHY. \Ui* 

|ilsj^n_%, v^KirnuiJiliMiri. Clhiw*, idoaJmrn, tpi- 
^icimpEonr- mhvlu^ jnd m«f! $9*9t 
I KIM EIRIU K mnxv 
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Inside the 
Pay Board 

Rocco C, Sicilians 
businessman-member 
of a panel that makes 
decisions so crucial 
to business, discusses 
the panel's past, 
present and future 
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fae aif-public Pay Board in a typic&t BSSSJoft ffocco C- StoWa™ f/eft, and (rrrVd from right at the 

fa5te aftQYGj recstfis fftaf Cfte origins! tripartite Bowc/ h$d "some rea/// fe/rtpesnjous Wws." There w#s 

a 'of o/ "acrimony" and "abuse" he says. He adtf s fftaf meetings now are u pretty w&if cQnirotloQ" 



What* ahead for the Pay Board? 
When can the nation expect controls 
( *> Wine o(T? How does the ntnn> 
sphere on the abbreviated Board of 
today com | mi re to that on the larger, 
frnv-iuid Hoard ur winter? 

Fur mi inside look Kt these and 
*lher question* about wiuje control*, 
^«*on*s Business went to Rocoo < 1 
pdli^no, | he only rymflininji Pay 
Board ii k nil ht who originally wafcs 
*H 3 poinlrd 1m 1 1 ns n representative of 
business. 

Mr Sinliano, 50. WJLH tapped for 
he Board liemiiHe irf hi*i broad ex- 

Jtorienco In manpower activity nnri 
^bor-maria^enient relations rapcri< 

^tfe he's had both in bttftinetiH nnri 

|E| K»vemrm»iit 

, HEh f^rri.r has n lie muted between 
| ri ^r« n ik i 1 1 u | v snip >nrta n t 1 1 i mi nif n 1> 
■n private life and others in govern - 
meat service. 

He was Under Secretary of Com- 
tr »F'fee in Hie Nixon Administration 
*hc- n 1^ |^f t Washington 1/isl April 
n Womr jin-MffiTil *.'f I.o; -\n->- 
lp »-hiiwd TI <orp. of f 'ji Worn in i t 
w "Mi r>| M irar^ lh r wnrlri'h largest 
Vtoupnf mil. insurance companies-. 

Mr. Siciliano jit-ejt the IVv Hand's 
^twioti fta ctaar-cut. 

The reason we are in Inmiinftw" 

M * ^Vs "i-, |,, j jU j ., d;ilrl|H<r UN lilt 1 

^<mp r , 

responsible for severe iiifla- 
lfJr * The | m«m inkers in the inflation- 



ary spiral were atfitressive unions in 
I he root met hip industry in particular 
— who had the muftrie to go ifHi s 
what rhev wanted and j<ct it." 

Wage control* now apply to 75 per 
cent of alt worker*. Finns with fe^r 
than bX) employee** generally have 
hiH ti t-ximptcd 

Most or the Pay Board 1 * work, my$ 
Mr. Siciliuno* "is in mallera in vol v- 
inn labor (irjfrmiKiEions ilk opposed e«p 
unor^jini/,ed workers 'IV nncon- 
t ml led inflation we had wns not being 
canned by the litlJe jjuy. the worker 
who doesn't hctung to a bis unirm ur 
any union.* 4 

How lonu? 

Mjmv fKH^Ie uisith' nnd out- ■!■ 
thi' AdmiEiLKlrnlion fef.4 the 1 hnnrd'^ 
loli will he done by |«te thih yenr. but 
Mr Siciliuno dotwi't shan* thai vu ^ 

a My gUfw^,'" hi- s.iv;- ■ i<- duii wv 
will b*' in hiiftineftH until ihe end of 
thr pn^t-ni sLututorv |ierim1 Ltui "I 
lows uh to operate. The authority for 
thiK Hoard runs uui iirM April By 
thnt timi k . the FreKidflnt will have t« 
decicie whether he wants to keep um. 
terminate u* or reixinKtitLlte ils in 
■-(raiw- le.s.MT wny 

"I think there will be a cnntimin- 
c iipih of (lie l J ri^iilriil > :!U(lwjrilv tfi 
irtipoiu 1 cxmtrobt, maybe even u eon- 
rinujition of the pn^ml Krnnomic 
Suirnliz-almn Act. MjrvN 1 u new Art 



tiuil would provide sisulILut himdculTs 
tkin bie'i been given to ujso thiw time, 
or one that might jpi%'e him more 
auLhorstyV* 

Hie long-range outlook? 

Mr SiH]janu thinks private enti*r- 
pi ikc ^ ill lit- liJiifi'i lIm- ' ht-nv^ h.ind 
of government from now on, per- 

luifir, | lr i/\pltniK- 

"( apilal irnri Is a dirty word in Home 
parte of the world, and even in souk' 
igiuireers m 1 his I'ountry. Nit ceiienil- 
ly we no-vpt ■ In- private enterprise 
•ystfta here. 

'it nsally account* for our ureal 
Krow(h And it sncte*-ds. e^iUKC of in* 
acceptance by the (Hiblir 

" NonethelBW, in rteoenl yean* there 
have been more and mott* quetitifins 
aboul husint^ oorporstionfi- I think 
there'* zmttu to be incrwiitng admin- 
iMniiive and lek T i:-lm rve itinc^m iwer 
hf*w the Hytrtem oiierak^./ 1 

And that attitude, he adds, mt^ans 
"the danger of controls It mejui.v flv* 
inn the Fresident aulhoritv, ijuch m 
he now hem, to continue to call into 
ploy certain kind- of ^nctures tf the 
«*a.momy m not fiinrlionins properly 
Thi* m;w )x~ merely an eathorkilirm 
kind of control, or an incomes policy, 
or j^methinn like we now have— an 
in- between kind of program which i<. 
si ill l»;i:-n"jlK voluntary 

"So I Ihink that any Administra- 
hnn in the future lh tfoina to ln< niven 
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Inside the 
Pay Board 

mow tooto thnu Administrations have 
had En the past." 

Mr, Sicilian© i* now a "puhlir" 
representative, an the Pay Braird, as 
are filt the ather six members 

Originally, when wage-price con- 
trols were set last [all following a 90- 
day absolute freeze* the President 
named five business members to I he 
Board. alon# with five public tind live 
Inhor nicmbem The idea wite a bal- 
anced, tripartite pur if I 

Hut after much growing that Labor 
wan being discrinnmitefi against, and 
much use of the unions* ctmisiderftblc 
clou! in ( onsretts to gel their way an 
two key wage isrtucB. four of the five 
tabor member!* quit the Board in rnid- 
Mnrch, The walkout was led by 
AFL-CTO Presidcnl itairge Meany. 
Only Frank K. Vltzamaaa&a, Team- 
sters Union president, remained. 

The lone survivor 

Bo President Nixon felt four of 
the business member* had To go. 
loo. As to how he came to be the 
lone survivor, Mr. Sid liana reports: 
,J I don't kno* I had hoped I 
wouldn't be But shortly after fJeorge 
Meany announced his resignation 
und the other labor member/a left ¥ I 
Hot a rail from the White House sav- 
in k the President had asked that I 
stay on. 

"I declined because I was too new 
with my company at the time. Hie 
marriage beiween myself and the 
i hief executive rteenied In lie working 
pretty well and I didn"t want to 
jeupurdiie it by taking too much 
more lime ofT. 

M For two or three days 1 thought 
(hut I had gotten away with declin- 
ing but then there was more pressure 
irti roe and J know the President 
was iiivf»lvi'c1 prr>onaJL> Thr> cvn i 
called th* h chairman of my company h 
ihe chief executive officer, io jijet hta 
approval, So f agreed to stay on." 1 

Mr. Sieilkmo devours up to a week 
to the Board each month, That in- 
volve? irmmmlinemnJ lights rind 
nights in a Wjuihrngirmp DC, hotel 
room insiearl of with his family in 
Beverly Hilts. 

While in the capital, he parliei* 
pales in a round of meeting h both 
full-dress Braird aessiom- and n» for- 
mal conferences. 

If he can't net to rneviingH, rep- 




Pay Board Chairman George H B-oWf (center) entovs some report et? wit 
Teamsters Pf&ittent Frpnk E. f it /srmmans tkftt} and Mr, SrcrVwio. 
Mr S/cta carts Mr, Fitttimmam "very responsible" and adds: "ft 
so happens he comes from 4 labor background and ? nave a butinzzs 
background, hut I don't think zpprojch i% any different/' 




resenlative* M we used, to call shrm 
alternate** but Ihcv didn't like I hat 
term 1 so now they're representatives" 
— fill in for hiriL They muat vote the 
way iw wonts thern to. m if Mr. Hid I 
:m.> can"« Iw present for Hnard hd- 
lotinR. they confer with him. 

The represenlntivcs> he says, are 
"very good. When there were five 
bttsirtt'^ members on Ihe Board, we 
each had a representi*ti% r tr. I was 
lucky to inherit i*ome of \hvtw when 
the Board was reduced in fliiw." 

Tbp Boards early cbys often were 
hectic 

"We had twne really tempestuous 
limes at the bef&ming/ - Mr. Sicili- 

;jho rctvjllr-. "A of iOffittlOlVV . i a I 

some personal, verbal abuse, which 
was damned liei fortunate. But I has 
calmed down aind our meetings have 
been pretty well conlrnlli^rl for several 
months now/ 1 

"Che turning point, he says, was 
"when we jtol over thr hump ar- to 
Ahjit nur policy was j^uin^ to be. Thai 
rook She first six wwkft. I'heri" was 
thi:^ - q j g > t h ' a i. .1 1 1 |j:jrri<ij]ar]y on Da 
part of the labor people, that the 
public nuMi'ilicr: wrr^ tho handmaid- 
ens of the AdminmtraTion and th«^ 
buflinet»* rnemk-r^ wcrn linkett with 
i hi- puhlle riMmibeiv 

"So the labor representatives auto- 
matically rafturrHtfl they had a bloc of 
ID votes lined up again*! them. 1 
think we showed otherwise— a num- 
ber of votes produced a Hp! it anions 
the public and business nH'fnriiw — 



lull I'm sun- Iheli- wit, ^fill th:iS -M-- 
picion. ]mp^'d w*«VI tji't^rcLHijc- il by 
I he 1s n ii i 1 hey walked out, Ix^aosc Wi" 
hacf achieved a far more raim alroo- 
Hphere." 

1 1 ere arp Mr, Sfciiianoa views oft 
?*orne other aspects of his sen- ice on 
\\\t< I'.-r. I irp^rrl 

The toughest i^sue to date, "The one 
that caused the most verbal vio tMQfr 
was the question of retroactivityi^ 
whether worker* should automatical' 
Iv ^el | my rahn j ! thjjt had rnnw 
schcfinkd to come due during ih 1 ' 
frvy/f that pteceded the ttintrol pro- 
grant. 

,4 That debate wan what not us on* 
on ihe wraiw fwt p because the untop 
]ui>p]n Ml ihert! should he Full retro- 
activity, 'fliey mweT ehanRed in th* 
digbtwi on that point of view and 
they eventually won the day ^hi-?i 
I ou^re^S in extending the E<?nnomit" 
Hljtbiliuiiion Act juOhoH^iok (he eon- 
tml*, provided for full retroflctivit.v. 

Fnnge henefits. " A* Ihe same Ifapfl li 
acted on ri'troaL'tivil.y, CotOfTtm 1^0* 
lilflranl another of the hibor deni!*!!^ 
— exempli n^ fringe benefitfl from aitf 
L-outrnl^, i Yinflr*4*s sort of walked 
Ikf1 h -n U - i if i\\r sim-l on that on?- 
They said frin^ wen- r^'tupl nril»'>- 
'unreasonably ineonsistent/ So 
imirl tin i j i IriTj nn. i uf tlfrnoriK wrud 
(Hey i lira in f*y 'imre^LHjnahly ineoM" 
siateiit/ II took n Tiionth of ArBiiiiW 
over uis< th»M' fun w\tnh 




"The tabor people naturally said, 
'Fringes are out — don 1 1 consider 
thenval nir Cithern *aid yon cjouldrft 
si imply ignore Chf*m becttuae there 
siih thill language in lhi j law 

'unreason:: r n' \\ < ^ 

amined the legislative record to try 
to find oitl what Congress had meant 
by 'onrcounabtc/ but there was waf- 
fling even there. So we finally |mt on 
ft cttilirm based on cmr wn definition 
of what wAsnon^jHii>ni 

"We we«- over all the bis humps 

^■fU-n NllKPJ L'llOSi- L«J walk Olll " 

Guidelines The basAc tesl is out* that 
any* ihjn, nt the end of the ytsar* you 
ln-n!d not have increased yoi ir haw 
I'Htplminent cwb mnn- than 5.5 per 
GtriL Or— and thw is not too well 
Uiidernuxtfl a ttiteh-np permiUed 
so C I i-i I it ureal many companies come 
ia under a jpiideline of 7 per cent of 
ba*e employment costs. 

"And ihrtt 7 per cem is on njjgn?- 
iWe Ojjure One individual mijdil pjet 
II Z ptrr cent raise, another Hi per cent 
"i' I :n miner per cent, so lung as 
11,1 total increa^ tor a company 
01 iru- |>|| E | q( the yewr is nn rriflre 
t Iilxi i the applicable jjuideLine. 

Jl Ali individual husiue*K* approach 
r " ' \m\ r,h.:< w ill . l I >i In- ili^rriiimHl 
Whether then* bi a union contrarT 
or whether there is a merit 
Phil or a trwnhi nation of both. Kor 
fniiMe benefits. I he ceiling is seven 
tantlfa of the cnm|M minion base in 
suiy one year, plus a three- year eatctr 
11 P Of 2. 1 per cent for companies that 
hadn't improved fringe* for three 

Increases in excess of guaiehnes 

' 4 l l he &g per cent figure wan an- 
nounced h> us as just a AadBsilc 
ruiddine. but th* mmaagp never real- 

lv cot iii-n.i*h. The media priori ted ii 
lr * the public a* a flat standard, and 
11 wasn't. 

* p We miid there was koliih lu he an 
■ft it In | bulge because a numWr of 
h *ijur conliacl-. lhal had iu-r rn^n 
r,| iii|3l|.| l4 j or V ^. r ^ in in ^iirinliiiTi 

Wt mld ht» rndiealty above thi* cuide- 
liiw? Hpire. From the beginning, we 
we expeftrd they would he np^ 
Proved. 

"Takeoomt, hw example 'Thru wn* 
^ flrvt one that hit u>- We h/ul no 
•^Mler annLinrm^t ^Liirti'hnes t>^in 



we were ^.ih 1 1 n - ^ur^iit I 

whether we were going to permit an 
increase thfit w&b doubli- ibi- vxwtU 

linr fl^iire I hr mn KJrMv sjurl \ 1 1 
Wulilft ha\f \hhW riiri- In hiiVc sind 

No. mid to haw a ayrubol to waive 
to the American noople. But Hie 
fjiebi fi^rsuadcv) me othemte, 

M Fnr ono initio coal minerH com 
prine anv ol the r 1 1* 1 jjn livicluol Jsl n 
work forces in tt« fc world. They hnrin't 
had an inonup fn three ymrs snd 

Ihf^tk- )w\ tw>r ri nn iTiiprovcNH'ht!- f^r 

Ifi vearn in thi j fundin| of their ptm- 
nion plan And 4.1 per cvni of thai 
ctinlmverwial incmiw* whim for m& 
fiLodin^. 

'■Another factor was lha! the min- 
ens' Wolfe scales had nlwyiys been 
|iarrille[ with, or a little jihcnrt of the 
steelworkers'; and by happenstance 
Of the Catfittdnr, I \w nleelwork«i hart 
jiu^i receiwTl a ptty raise when th< b 
free/e wjif auiiouiM^^I. 

"Hwrttitinfj wa^ another faclor 
Noliody wants to pjo into DM rnirH*s 
any morr at :i lime when eocil is n 
Knwiiii' i in I ii -m> . i m I in 1 1 eniT|is 
ih i-i!-. are increasing so fa*l Another 
jaiint waw truit we e\fHirf a lot ■ 4 f ttvil 
and II three- or fnur- month ^Irike 
would hjive tneanl a ios* of SdXMl rttil- 
hun in our foreign trade. All thom* 
fjti lorK eiiuH> in. as far a£ t wttK con- 
cemcd. You just couldn't i^nnre 
them " 

The Pay Boards ^rowinj? pains Ir 

wrth very i^iinful nt the begin niHg* 



fmtri the jjerwonnel viewpoint. We 
had Lo reach out and grab people to 
build a staff. There wub pretty heavy 
turoirver. Some fieople worked out, 
and Nome didn't or had to po hack Id 
I tie Jiuenf> we linmiwiYl itum fr^in 

M But now we have »ofne very com- 
peten< M;jtLstitTiarm, eeonnmistA and 

Ijlwvits ^iu'EitUv vi-ry vfnini: 1ml 

very diligent. Our nitafT renialrw a 
small one, aw gowrnment a|jencie& go. 
We'ri' in ir .1-- hi» n- rhe Vrhx 3 Curii- 
niis^km, which in about three or four 
1iine- our ^e W r e ruive ISO on our 
-.LnlT now aiirt vm- miuhl wel another 

Past faflures of wage and price con- 
trols. " l tn jj way, you cnuld argue they 
never have worked in thi 1 pant if 
you wnnl lo l.^il mi them as some- 
thiruj ^rmaneni Permaiicmt wafle 
and prh*e c^intml.4 won 1 work. There 

will In- Ot^i- wJm (pjiekk lievj^- w|Q« 
lo i^el urouad 1 bii-n i. 

**Tlu* ctJotroLH we have now are 
n"i inrjini h» 1m- pjTnihnii. nl. 

"I'Voin rlie - fnn i Ti-rrn point nf view* 
1 ihink they can succeed, They're 
nol liter ;snr| hrmtolh rind nejLt T'hzit"- 
what infuriates rteoplr, bocatMe they 
at way* waat npfcifle answers. A lot 
of rmriincsH people ^el very frustrated 
when I May they should jimt operate 
within tlu* s|.ijril of the program, 

"WThj want* that for an answer'* 
Thev want it all defined like an oc- 
eoufitanfK rrport. and wr don't have 
dim kirn I of pTo^mm." END 
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UUAHI cKLt 
OUTLOOK 
SURVEY 

Moving Faster 
Under Controls 

Most executives think 
better times are ahead 
for the economy and 
their companies; but they 
don f t think it's time to 
drop wage and price 
controls 




Charles F. Bar her, chairman, American 
Smutting & Refining Co.* New York City, says 
the economy "looks Q.K" this year hut he 
worries about "the inflationary impact of 
huge budget deficits." He reports $ morale 
problem at his firm due lo Pay Board delay 
in 3fiQton& hikes for $$taried workers,, 




G,S, Trimble, ;.-/^/cte/if, Bunker RarrtoCorp., 
Qakbrook. UL t says he isn't optimistic 
about the economy over the long range 
"because Industry has taken a bach seat to 
social problems. Producers are now 
considered less important by our 
government than the nonproducers.'* 



Ijeadin^ American huahwsam 
by wide marffkta, predict thai 1973 
Will IK- ,m fvi-n hi -iter war for hmd- 
lit:--. ;hiin \9~2 in At ftw ymc time, 
also by top-heavy majorities they 
vote for extortion of wage and price 
controls for at least one mare year. 

Nearly 86 per cent of company 
[HVihirli'nt.H, rhiirmen. senior vice 
I n . \'U nte and vcommi&\& taking 
part in the 43rd Nation's Business 
Outlook Survpy flay the erbium; will 
improve next year. Nearly SI per 
vent siiy their own companies* npj 
entire will risw*. Nearly 72 per 
predict their fi rnw' profits will hi? up! 

In answer to a qui ion nn how 
long they think wage-price control* 
should conLiiuk* lo be in efTeci, 212 
say indefinitely, 74 soy another yfltir. 
mid -11 sop more t!uin « year Twen- 
ty •lout call for controls for another 
six months, while others- «ive prefer- 
ences ranging from one to four 
mouths. 

OnJy 83 say controls should not he 
extended. 

Mun> *>f lhi> I'"' -v^Tiinvj-- whn 
responded to tfw survey note that 




J. Peter Grace. chairman, K^ff. Grace & Co., 
New Vorfc City, expects frre nation's economy 
to go up for 12 to 24 mote months became of 
expansion policies of the tedtrai government. 
At his QMn company this year, he is looking 
for 10 to 15 per cent improved business. And 
he says 1 973 should see stilt more Improvement. 




3 tome Barker h> president > Wand Creek 
Coat Co., Cleveland t Ohio, says: "Coal markets 
stumped tesf year. Industry productivity 
has declined drastically, due mainly to the 
Coat Mine Health and Safety Act of 1 969." 
But h$adds that "both markets and 
productivity wilt improve in 1972 vs, 197 L" 



J.W. Marriott Jr., president* Marriott Corp., 
Wrj-,htngtQn t B.C., says bluntly: "Price 
controls are in effect; wage controls &re 
not in e fleet." If the Pay Bcyrd does not 
hgbten up, be assert^ ait controls should 
be aboZ/sftetf, He reports controls b#ve 
Cut his company's profits rn sorrre are&$> 



NATION'* MratNEHB/JVLT >•« 




Harry h Bo I watt, president. Midland *Rq$s 
Corp., Cleveland t Ohio, wants controls for 
si* mpr v months and says candidly that 
the future of the nation's economy 
depends on results ot the elections, 
At the same time, he predicts higher 
sates $nd profits for his Firm next year. 




Edwin L Jones 3t„ president. J. A. Jones 
Construction Co., Charlotte, N.C., tears 
thai ,r big government deficit spending will 
fusi inflation's tires. Someone needs to 
get thh word over to Congress antf to the 
President/' Mr. Jones adds lh*t 1972 l, wiii 
he a good year" tor hit business. 




William H. Hunt, president, Georgia-Pacifrc 
Corp., Portland, Oregon* rates 1972 "a great 
year" tor his company and believes business 
wiii go up again in 1 973. He cites growth 
in the building industry and in the tK:onom^ 4 
r generally* wants controls "until the 
'danger of uncontrolled inflation" enift P 



J.H. DiiHMt treasurer, Falrchltd Industries. 
fnc. r Gerrn&ntown, Md, t wants controts for 
another year and "gradual relaxation after 
th#t r assuming moderate inflation. " He says 
the national economy picture "frai; improved 
rapidly," indicating generally higher consumer 
and capital spending, and bigger profits. 



Gerard G. Garbacz, corporate planning 
director . Sotee Cascade Corp.. Boise, 
Idaho, predicts that 1973 safes witt ft* 
below lQ72's primariiy due to the company's, 
continuing program ot ridding itself 
of unprofitable units. At the tame time, 
he forecasts a ''jioficeatofe' 1 pwtt rise. 



wage scales are at their highest 
jxrinl In history and apparently are 
going higher. They kov the inflation 
rate — currently or | n i £ r - n t ial ly — is 
<fill loo rapid, though it hax boon 
fliowed tiornewhaL 

For example, Jamet* R, Carter, 

rlniiritubti, N ,-».-:! m.fc i 'cjru . Nj-lin.i. 
N.H.. says the controls — brought in 
under President Nixon's Ncsw Eco- 
nomic Policy Last Aug, IJi — should he 
continued "until such time as the «■ 
ctswive itifiViEinn&ry psychology —now 
merely ^nmldHnns!, in my opinion 
quenched or seriously stated.** 

J.VV\ Wikock, president, Joy Man- 
ufacturing FittHburjh, Pa., 
want* eonirolf? until inflation fa dewn 
to 3 per cent per year 

l our fjfi'CLiiivi-i %vho mupli* n need 
for controls will* a need for putting 
a hrake on labor are Humid Hahier, 
viet? president, Monarch Steel Prod- 
ucts Co.. lnc fc Oakland, I W_: C.H 
Smith Jr, chairman. SI FIX) Indiut- 
tricK, Inc, p i 'Irvclniid, Ohio; Bennett 
Arrharnhault. chairman and pre»i- 
dent, Stewart^ Warner Corp, t Chi- 
cayo, til.; and Jim llarlutv presiilenl . 
Andt-rM>n Clayton Cn,, Houston, 
Texaa. 

Mr. Hafner Mays controls should 
continue "indefiisitely; or at leant ua* 
til some way is developed to curb the 
unhridled power of unions whose* un- 

pmUlem in sbr i'ii-t place " 

Mr. Smith wiyw control* should he 
retained M until union monopoly pov.'- 
cr Ls effectively restrained / + 

Mr. Aruluimbauh: "Until it sem 
dear that the pa item of unreason- 
uhle wage demands by ortfanired la- 
Iniii Kiri fw^n hrvm^ht under mriln^" 

Mr. Barlow: "Until new, realistic 
labor JegudaLioii to paused." 

Archie K Davis, clvjunium, Wa- 
cbovia Bank & Trust Wlturtan- 
H.ih ru N.l and immediate past 
president of Ihr < "hjmiher of ( "run- 
BENVOt of the United Stale*, offerh 
mux 1 wordK ol caul ion 

■ ( VjtitroU AhOlltd be relaxed or dii^ 
rnriurtiied as soon a* they have run 
their cours* of useful nerii* in the ftghL 
to iiKMirmii 1 iiirtrmou. rme shcujJd 
be taken to not let «uc}i con t mis tw^ 
come permanent, because over the 
bmg run the Jjesl ink n>t- <>i ihe 
iwnom\ :inrl «ntr i -minlry should be 
hetter nerved by lettini the norma t 
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Moving Faster Under Controls 



market forces of supply and demand 
the major factors in control ling 
price infkitiori." 

Says Darnel L. Hurson, criajmuut 
And president. Acacia Mutual Life. 
Iruiurnnce Vo, m Washington, D-<\; 
""I Tie objective of the control* on 
Wfrflen nnrl prices in to help control 
inflation Therefore, tfaty should re- 
main in eftWt as lon.i? ji?f neceRteiry to 
tiring rli^ r^rv of ii ibimn Mown hi a 
rraAOiutbie level and keep it there. 
Kxperfc-na> of <Jhe and other 

coun trie* ttunrgests that without con- 
f nils an holh Wntfes a ad prievs. infla- 
tion fo almost certain to net mil af 
hitnrl mi :ifl ^vpHitdinff -economy." 

W\T, Piper Jr., chairman. Piper 
Aircraft ( 'orp,,. r^teJe Hnwn, Pa., rhvb 
"there much queitiop in my miad 
an to whither there actually is WfX$ 
wa^e and price control/' hut adds 
I hat the rm^ures now in efTeej 
"tihould continue until I here art 11 defi- 
nite Mgnf, that runaway inflation has 
been controlled/ 1 

Anoihvr airplane company exiH.li- 
tin* J. A KUiott, vice president and 
treasurer, Heech Aircraft C T «rp. p 
Wichita, Kan*„ want* to see con I rots 
kiqit on "at leant for the remainder nf 
1972 " They have caused "itKrre pa- 
per wark/* for fits company, he say a, 
"but we atfree thai controls were 
needed/* 

Natmlv's Business asked: "How 
have wa^e- price controls fi fleeted 
your biifvirLera since they were estnb- 
fished nearly aw year rrqT* 

Armwcr* not every executive tak- 
ing pari in the survey responded to 
every question shape up like this: 
Helped. 80. Hurt 147. Did neither, 
2U 

Another question woa: "Where do 
you think the nation's economy will 
go from here— ori up, level oil or turn 
down?" 

Three Hundred rifty-nine execu^ 
liven expect an improvement, anci LT 
see the economy remaining M the 
level where jt haa been in recent 
months Only Ifi expect a decline 

tn nitwer to a queotjon a* tn how 
"1117 2 tn shaping up for your com- 
pany " 367 executives report burincs* 
is boiler than hi-^t vear t 42 say it'* 
wor^e and report it's n-buut the 
Karnes 

Two other questions, and summa- 
ries of I he Answer*: 




Franklin Briese, chat t man t Minnesota Mutual 
Lite Insurance Co,, St. Paul. Minn., has put 
together a larger and better sales force and 
1 972 ir, sh&ping up very weit, He looks 
tor s 10 pet cent volume rise in 1973. For 
the nation's economy, he predicts further 
improvements to the next 18 to 36 months. 




Harry J. Volk, chairman. Union Bank, Los 
Angeles. Califs says: "Controls should he 
eliminated as soon as a reasonable pattern 
of wage and benefit increases appears, Bui 
some form of wage controls may he needed 
longer than price controls, sines prices are 
more responsive to free merPet conrMjans." 




Herbert S, Rtcney, president Valley Camp 
Coal Co,, Cleveland t Ohio, pessimistically 
sees a nct-so-good year ahead for his firm 
sfr?ce cm/ output may be curtailed by oil 
imparts. A small toss this yew may be 
matched tn J 973, he says, M for controls, 
he wants them fafrea off now. 




Etfl D. Hdburtip president. Western Union 
Teleg/aph Co., New York City, predicts a JO 
to 15 per cent revenue gain to* his firm 
in '73. He says corrfrate should remain in 
effect until President Nixon's objectives 
are achieved. National economic indicators, 
he says, "show a continued siow recovery." 




Winston V. Marrow Jr.. f./i£jj>mvjr. 
president. Avis, Inc., Garden City. N.Y. t 
believes "more workable coflJ/oft will be 
needed" #nd "for a long time" Present 
controls, he says t have not had a material 
effect on nis firm's operaf^oas. He says that 
1972 is shaping up as a good year tor Avis. 
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Protect your investment with fence 
that protects itself 




Anchor Permafused® Chain 
Link fabric on vinyl-coated 
framework. 

Tough, good-looking indus- 
trial fence that's quality-constructed to 
resist corrosive atmospheres and to 
look after itself while it's protecting 
your Facilities. 

The handsome green vinyl on this 
fabric is thermally fused to the steel by 

«a special Anchor* process— not 
extruded and slipped on like a 
soda straw— so there's no space 
between coating and wire for 
moisture to form and corrosion to 
start. This process lets us start with^ 
a heavier steel core, making 
Anchor Permafused the 
strongest vinyl -coated fence 
fabric on the market today. 
Ij*- 1 * ne vinyl-coated line 

■ posts are H-beams 
'I Cor added strength i 

and longer life. 
All end, comer, and gate 
Posts are of square 
construction— 




and vinyl-coated inside 
and out. They're up to 25% 
stronger than round posts 
the same size. 

The attractive, viny l -coat- 
ed, square-member gate swings a full 
180°— with an easy operating latch that 
still locks quickly and positively. 

These are just some of the low-main- 
tenance, good-looking features you get 
when you surround your plant with a 
self-protecting Anchor all-vinyl fence. 

To find out more, give your Anchor 
man a call. Or clip the coupon below for 
a sample of Pemvafused wire and 
a free catalog showing Anchor s 
complete line of quality-built 
Permafused, "Galv- After" 
y — j and All-Aluminum 
chain link fences 
including 
All-Aluminum 
privacy fence. 




III L r UJ^i-fpt MU HUTLCrj^ 



low* Henri ma my FREE caUlo-fl of 
frm-r tr^it* (or indujilry, p\u* ■ patnfilc 
of r&rmftfuMfd wirv Mail coupon t«>: 
Anchcf Frocsp, Dvpt. MB 7, flftOO 
hiiiflLprn Awnu*, Bjilto,, Md. 31224, 



Surround your plant with the best 
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Moving Faster Under Controls continued 



"Whtit eirp you looking for next 

year In Ihf WtiV fpf wlk's nr vial mm- For 

vi>nr btLsim^i- jintJ hnw will thtK com* 
pare with hu^irtesw in 19727" 

Three hundred forty-nim* look Tor 
increases In revenues. 24 for de- 
crease*, nnd rVi for no real change. 

'What arc* you look inn for nest 
yeur in the way of profits for your 
bi^jln^> ami ivftv wilS they compare 
with profit* in 1972"*" 

ITim- h imdred Inok for increases* 
4fi for tower profit* and 72 for about 
the wim* profitability. 

RJi. Welter* president. Oti* Bite 
vjitojp To,. York City, t-xppcte a 
slight Increase in his firm's volume 
next year, but a* a matter of policy 
declines to (atjtttfl prnfitn. He does 
not feel cur^t, ruction wage* have 
heen »ff«tiwly controlled or ever 
will ln\ nihtl therefore r*eJieve* con- 
trols in tjernTnf should come of! 

Clyde Robertson, president, TlJi- 
noiv< 'alifornin Express. lnc r . Den- 
wr. Colo,, note* "mow* stability'* in 
his company's conut but reffrete. truit 

due to MiMmh. -,i?'!rii- nf "^imr 

our lower paid niaita^nkt-nt people; 1 ' 
could not b* increased, nwultinj; in 
"individual hardship^/* He feet* that 
the economy will move upward, 
though Mi dramatically, and that op* 
ttrnism in the population is growinir. 

Roew D. Sirajriua Jr.. president. 
Admiral Porp.* f 1 hirciflo< Ul k says 
Admiral^ "profits should improve nl 
a |! water mte than aales." r He feelti 
the nation's economy will have a 
short-term Hee this year whidfi will 
reach n plntetiu in Over the 

lotiper nanRe, he rayn, the economy 
wifl continue upwards Hin reason*? 
"ronMinttTcmfrlfTnv i- luijldmi: up. 
Mgfa rates ot saving* and generally 
better economic environment" 

John W, Sullivan, chairman of an* 
other Chiejijjo- tanked firm. Ski I Corp,* 
says it will do bettor in lt*72 thnn In 
either 1970 or 1971 s and 1973 will 
show 21 "modest improvement'' over 
Lhiri year. He n'iv- conirotK "should 
he abolished immediately/ 1 

Hindi Evans, hoard chairman of 
rho major New Orleans, Eft* store. 
1) II Holmes Co., says customers are 
spending mote and "1972 wit) be our 
bwrt yi j Mr."' fVilh --lies and produc- 
tivity it re up at D.H. Holmes, he 
say*. An far 1973. he looks Tor a stltt 
better year. END 



John L.G\M$ ¥ senior vice president. 
Monsanto Co„ St. Louis, Ma, reports fftrf 
Increased sates In housing, aulas and 
fetfrfes are turning 1972 (nto an "improved 
yejsr" for Monsanfo, He says volume w/rt tie 
tetter fn J 973 than t hi* /ear, ano" profits 
should show ^ 5 to JO pet c#nt increase. 




T# Vincont Leaf son* chairman* fBM t Armonk, 
N v\, s^vsr "Irttege arid price controls have 
hefped but ive stoi-tftf tiefifn right now to 
think about eifrninabng formal controls." 
He feel:* that. J/ie ^corTOrti^'s quickened pace 
ffifs s/ioufd conf^nue mfa 1 973 and 
co^sumflr confidence- has tmproved. 




W,G r Claytor Jr, T pre$W^i s Souf^er n 
Railway Co., Wasftfngton, D.C , -^y£ f^e 
"wage price squeeze ft depressing earmrtgr 
iw/ore faxes, fiuf benefits of investment 
tan credits should improve net income." 
Hopefully he says, control wlil 
not be continued "much longer J* 




Walter £pMtet t prvsident and chief 
exGCijitvt* officer t The SherwinWHtiams Co.* 
Cleveland Ohio, enpect s 1 973 to be better 
than 1972 tot hi$ company but says the 
"uncertainty r& evQiutfon of Pha&& It could 
Qhange this." H& favors keeping contra!* 
* f untlt the economy rias stehttteed" 




C. wnJmtti Verity it^chdirmath Armco 
SfM/Corp., MftMfeiPwrF, Oft to. says steet 
prices "sre probably lower than they might 
have been without cmtrots, although the 
'term limit pricing* formula tm pmniitted 
increases about In fine with market 
conditions tor individual products/' 
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Financing Pollution Control 




*'th anywhere from $20 billion to 
™&re than $100 billion estimated as 
Wie cost of bf Ingmg American industry 
U P to air and water quality standards 
n °w in effect or currently being con- 
sidered by Congress, some leading 
Corporations are turning to a financing 
tecfinique almost Forgotten sinc& Jts 
heyoay m the Sixties. 

During those years, investment 
bankers with corporate a& well as mu- 
nicipal financing expertise brought tt> 
U»lh«r Industry-seeking pubMc officials 
^nd businesses searching for di|r r ir:- 
t'vely priced capital. 

The resutt: the industrial revenue 
frond, a tax-exempt security that 
Cached an annual new Financing ieveF 
af almost H, 6 bilfion in 1968, 

Participants in this dramatic era of 
industrial expansion included tforens 
of little- known communities across the 
nation and some of the best known 
names in American industry, 

The basic approach was a rather 
S'mpta one. The communities, backed 
b y legislation* exercised tec-exempt 
status and borrowed the tower-cost 
dollars in the municipal bond market. 
Then they built manufacturing IttJIi- 
and teased them back to corpora 
tons. Lease revenue from the highly 
creditworthy companies repaid the 
borrowed money, 

Differences of opinion on the use of 
industrial revenue financing were rath* 
*f Strong. On the Other hand, hun- 
dreds of communities found th^m 
selves with new, job-producing plftrtt*. 

With me growing success of the In- 
dustrial revenue bond, the opposition 
also grew in strength. Elements ot the 
^vestment banking community, local 
governments, Congress and the Trea- 
sury Department questionad the propri- 



ety of using tax -exempt financing as a 
substitute tor the traditional corporate 
debt securities. 

As a result of such opposition, Con- 
gress In 1968 greatly limited the use 
of IRS's. Generally, financings were 
held to $5 mil) ton or less, and by the 
end of 1969. IRB financing HjU tjr.jr^ 
tic ally disappeared. 

But there were some important ex- 
ception to the general limit. One of 
the more significant — particularly In 
view ot the growing public demand 
that industry come to grips with Its 
ecological problems — was financing 
primarily directed toward water and 
air pollution conirof- 

For example, by using a tax-exempt 
public authority to finance environ- 
mental improvement projects, corpo- 
rations generally are abJe to obtain the 
tallowing benefits: 

1. Money Is borrowed through a pub J k: 
authority at a tax-exempt rate, thereby 
reducing interest costs 1^ lo 2 per 
cent below prevailing corporate tending 

rates. 

2. Property taxes based on a propor- 
tion of the value of pollution cantrcri 
facilities may be avoided, 

3- Depreciation, Ihe Investment tax 
credit and rapid amortization* as waif 
as interest deductions, are available 
just as il the corporation had financed 
wrth its own debt. 

4. in cerium instances-, previously con- 
structed facilities can be refinanced 
through trie public authority at a tax- 
exempt rate. 

1 Attentate* sources of financing, that 



are seldom available to corporations, 
can be tapped. Namely, insurance 
companies, trust accounts and com- 
mercial banks that buy taj-exempt 
bonds Tor l heir own portfolios aitd for 
wealthy individuals. 

& The ability to obtain 100 per cent 
financing as opposed to having to pro- 
Vide some form of equity. 

In April,. 1971. Allegheny County. 
Pa., cooperated with United States 
Steer Corp. in a $5 million financing of 
an air pollution conlrpl facility with an 
IRB issue. This underwriting signaled 
the revival of the old technique with 
the new ecological iwtet- 

Later, Missoula County, Mont., mar- 
keted a $15 million IRB issue in order 
to acquire air and water pollution facil- 
ities for a local paper mill owned and 
operated by Hoerner -Waldorf Corp.. 
and Cornel) Township, Mich,, raraed 
Jll.G mil|pon tor a similar purpose on 
behalf of the Escanaba Pulp Co. 

ft F s estimated that $500 fflMlMj of 
tox-exempT bonds for pollution control 
facilities will be underwritten this year, 
compared 1o about $65 million In 
1971 Volume could approach $1 bil- 
lion next year 

While some ot the old opposition to 
the IRQ cnufd once ag^in devefop. die 
consflnsu5 rs that this will not be the 

Congress, the public, investment 
bankers and investors realize that ah 
though Ihe use of industrial revenue 
bond Issues back in the Sixties may 

taiii in itittii iNstcjrwi toon abused , 

expenditures for pollution control re- 
sull in no economic benefit to the bor 
nwtr, but the public benefits from a 
cleaner a n<f healthier environment. 
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America's 
Busiest 
Flagpole 




In the fim five months of 1072 
there were i] t ?59 flags flown atop t 
ajwciiiT pole at the U-S. Capitol. 

Mure thurt a quarter of a million 
Align have l>een flown there in the 
lias* 35 yean? at the request of patri- 
otic organizations churches, schools 
and individuals across the nation. 

Hau,HC and Senate members have 
received hundred* erf request* from 
throughout America for flags flown 
over the Capitol on Independence 
Day. 1 372; 

All it take* to obtain such a flag is 
ei check 01 money order (or $3.42 for 
one tluit ia three feet by five feet, or 
$6.84 lor a five-by-eight standard. 

Your Conicreg^Enan will set* to it 
that :< hatint-r wates iiver the Capitol 
for you tin the day requested, if pos- 
sible Once it is flown, even for only 
man tents, the Architect of the Capitol 
Office provides written ddcamenta- 
Linn that the event tuok plsid- 

"People don't have to buy one of 
our official flags/' ex|jtiiin>i Mrs. Hel- 
en Fister T purchasing agent in ths 
Architect's Office. "'They cfin send 
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(heir own. ho long eue it*£ an authentic 
50-slar flag. 

"We've (Town very large and very 
small ones, IjisI year we flcrw a very 
beautiful hand crocheted flag. Once 
we flew one that each member of n 
Boy Scout troop had helped to make." 

Three full -time j>eople and one 
purt- timer work regularly in the Ar- 
chitect's fluic room in the basement of 
the r&pitoL typing letter* to certify 
I hat the banner* have been flown and 
caring for the heavy in and on I flow of 
red, while and blue traffic Certified 
Ibifjs an? flown each morning, except 
when if a mining. 

A day to remember 

It poured hut Dec. 7. the 30lh an 
hi . r,irv uf I lie Peart Harbor attack, 
when, by special request, many flags 
were to have been flown. 

11 We had no way to hang out hun- 
dreds of flags on a tine to dry/" recalln 
Mrt Filter, "ao w* flew each ana 

hriWk umI ivpm'ked lta\rn in Ihi ir 
fine's. :nlM iiu! House urn I Snitiite 
Eni-ini^rs thai they were wet," 



The dependably big days for spfr 
cial r!i|Ui:sL- t .diih year, besides July 
■t T are Memorial Day, Flaw Day and 

Vi:liT. : ill- Day Hilt i hi; alt :iun- ItirOrd 

wadset on July i ih= ,1.4% ihi' 

frMtar flag became official 4 hut /n?J 
the clay the 50th state, Hawaii, joined 
the Union; ihai wius. the previous 
August '. 

Eighteen extra flacpole^ were rivd 
eel on the roof of the < cipitol^ WW 
Portico far that occasion, and 5,130 
new American flaKH were run up rtjP 
down the polen during a Hhhoiir 
period. 

An even LQO Capita) employ 
i^iain Hying the nii^tur banner* ii* 
midnighL and the work wa,s clonic P 
lf> a.m. iFJaflh have flown niohi ^ tnt ' 
day over the 1 'apitol since World 
War II. (VingresRianiiJ and President 
tin I action ban marie it eiI3 ri^ht to W 
Old Glory anywhere after dnrk pro- 
vided h?» ftuilably diaplnytti h 
floodlit ' 

A check of ttttttfflil that flap 

price*, runl rueful (hmufth Ihr lluu^' 
,nn J SiTiale stationery rnomrs Uirel* 

NATION'S niTSjKJCa^/JUUT 1*" 



Earl N^htJnjjat* Is on* of the world' * leading authomi*s en mallvjithfln and p«nofwl duvwlapmtnt Hi* tntito 
and ictavl^Qn programs reach over ?Q p O00.0OQ popple daily on mora Utan 1,000 Siniiurtt. tua'*Mo cwst, 




"You have far more talent than 
you've ever used and far more 
abilities than you probably imagine,' 

was he thinking of you? 



You've probably achieved more emcees* than 
most people. And yet, you're dissatisfied, frus- 
trated. You feel that somewhere there's juht 
the right opportunity* a chance to use all your 
abilities and talents to their fullest. 

Many successful businessmen and women have found 
the opportunity they were seeking in becoming dis- 
tributors for Earl Nightingale Communications— 
the Human Resources Company. 

You see, in most human beings (here's a great 
potential that's just wafting to be tapped. We've 
created programs for personal motivation and devel- 
opment and business and sales training that have 
helped thousands achieve greater personal and ilium- 
rial success. These programs work: they We been 
proved successful over the peat ion yeans in homed 
Eiiif] o Hi res- aj] over the world (including more than 
300 of Fortune's lop 500 corporations;. 

Now, we're ready to bring our products to everyone 
who wants lo lead n richer, fuller life. And, we need 
distributors to help us — men and women who want 
the personal independence of a hmiinesw of their own. 

Not everyone can qualify. The people we seek have 
rlevH I *m cit I ituci^ of fltircere. They're willing to 
ttftke a small investment in inventory and a major in- 
vestment in effort. We want people with goalb + who 



are actively looking for the opportunity to utUiie fully 
their talents and abilities to reach thaw goals. 

If you can bring these qualities to us. we can offer 
you personal independence, an immediate income 
that prowKAfsyou prow, and business and community 
presligp and leadership. We'll provide products ac- 
km wl edged to l*e tlie finest En the field, unique execu- 
tive aeminars and distributor development programs 
under the guidance of home office management teams 
to help you establish your business in the patterns 
of success. 

We'd like to send you a FRKK record and full 
information on the Karl Nightingale Communi- 
cations Distributor opportunity. Just fill in the 
coupon and mail. No obligation, of course* 



N i lib I inu^k-C '"fiAJU Corporation. Itapt. 7772 
Ch length 1 1 limit* Soft 3^ 




^ f '! "n.^li .:. r.n|., iboirt your DLitrib™ 

iH'-r fjji(HiJiuni1y without cwil or obttgition. 



rnnmunlrirEHiitv 



Busiest Flagpole 




4 A trade association is . . . 

an organization for mutual 
benelit. whkch substitutes 
knowledge for Ignorance, rumor, 
guos&. and suspicion, II lends to 
substitute research and reason- 
ing for gambling and piracy, 
without closing J he door to 
adventure* or lessening the value 
of prophetic wisdom." 



— Juried Louis, D Branded 



POINTERS FOR PROGRESS 

through irgde and professional 
astocpatlon* 



have changed over the 20 years. 

"Aui.rinui[if>ii ha^i kept the prkwi 
down/' says Robert Ken#la, a repre- 
sentative of the tJfftrr* K tap Co., Inc., 
of Oaks, Pa J+ near Valley For«e. 
Jl St itching is dnon by soph iMlieu led 
sewing machines, for instance, This 
hemming can be done on four to five 
fkitfd a minute/* 

Del Ira ill thin time holds Hie con 
tracts on supplying both the House 
rmd 5W?nato with the <l " ■ I ■. n •• .'h-l 
five-by-oighfc flogK. 

National mood change* 

Despite their sj*nerl uf prutJuctiori. 
Ila£ makers found themselves two 
months behind in orders two ytan 
ngo, when the™ wius rl iiJilional Hurpe 
of interest in patriotic items mnginic 
from lapel -sixed American flag* to 
lom-it<4ir-lenve-ii bumper atiekem 

On July 4, 1970, the House tod 
Senate stationery rooms were out of 
AjipH and more than 4,500 orders be- 
hind Thev hud companies in "Penn- 
sylvania nnd New Jersey woil;niu r 
full ■ [ ime on hnek orderrt 

But now s flag s«te*i generally are 
|jrluw v»lmt lfu\v wen- ihen 

"The boom wuf brought on by ihe 
witr pro te#tera "days Norman RlvktffcSi. 
sales vice prta t jflot at Annin & Co. of 
Veronu, NJ„ larjceaiand oJde-ni nf I he 
fiaR companies "Their protect* often 
focused on the flag, which became a 
symbol for both fade?, Now, the whole 
i MMM I r iif the muni ry 3 ui^ rhrmged ° 

Annin eeJebrates )U 125th birth- 
day thl* year — n company which has 
flown its wit res at every Presidential 
inauguration since Zachary Ttiy tor's, 
Th* (tags firtrt planted at the North 
Pole and on the mcKm were Annifl 
products. And an Annin Hun dmi^-il 
President tuncotn'w coffiir 

In all that tinw the fbfi brainem has 
remained unpredictable. "It's just not 
possible to project sales/' gays Mr. 

A look at records in the Capitol 
Architect's Office show* an uneven 
though generally upward demand for 
specially flown flags* beginning in 
10:17, when ?\ix were- ITowu. through 
1971. when I he tolal whh27Jt30 t 

The record yuar wuw 1970, when 
Old < ilory went tip that apodal pole 
on I he Capitol roof ,J 1.722 time* a 33 
par ucnt increase in volume over the 
year before. —BETH kaxtob 
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This is the ad the Racing Form refused to frrint! 

Winning at the Races May Not 
Be Your Idea of Fun, But... 



Her* I sit, trying to write about Larry 
VoegL'lt!- And all the while I'm working 
and sweating, the* guy I'm writing 
abqut is out nt tht- racetrack Not a 
^vorry in the world -and probabJv mak- 
ing mote muticy m a day than 1 make 
"i i week. 

Wfcati his secret? He knaux haw ta 
"t'tii the wirt . Redly knows, Knows 
*o much that he runs a school for 
Jundleappers. ( It's the only one of its 
kind in the world. Whkh is why be was 
ualcL-d to appear on "What's My line") 
go charges his "students" Iwo httii- 
cli«|. bucks apiece He tells them that 
if they're nut completely sali-ified he'll 
return every cent they've paid, ami 
mcjWu has ever asked for hi* money 
back. 

Whafs more, he went on a live radio 
show {The Pete Smith Show on 
KM IX., KtWiry 20, 1ST I ) and did 
something that had never been dome 
before. Mr. Smith really threw it to 
him: asked him to pick the winners in 
the 7 race* that w*re being run at 
kanta Anita, while the program was on 
Jhe atr, Two out of seven would have 
Sjeeti good enough to show a profit. 
Three would I-- phenomenal, 

wry Voegcto picked ftM! 
iHve'd been at the track betting, say 
5*0 or t-uth race, he wotitd nave 
Picked up a eool 8401 net pnsftil 
hot bud | ur af trmrn Hi's "work!* 
And all the knowledge thai Lurry puh- 
Ifcly proved that day . . . every fact th M 
he Ceaehei in his 5200 course . . , is in 
book. 

If you've never bet on a horse in your 

!i ^ u> " reat ' at, d ™fDy overy word. 
A t jc t end up uiuli -retail din it; moie than 
JgW guys who have been following 

P^Nir-s all tlii/ir liu > 
W you're an timer, v-mill skip I l>p_r 
naukKjiiiinrl ^.t riRjhl rlnwn tn \h- 
n pjtty, If you can forget whet you 
think yon know, ff you have the nerve 
^and the discipline -in follow his 
■neUnxhj to the letter, you could make 
more rnotit-v than vou ever dreamed 
Festal*. 

Jj^jy? Because yaull knttw uw than 



9aE of the; people who go to the track 
-^Jd you're betting ^.in.U -r?a B Tin- 
they lose, yoult win! The track 



Bnr d the state take their cut. but there's 
W*lY to gn around, 
gj SanU Anita* for example* over 
a j m r**°n dolforx is bet every dav^ 
™d Hi a statistical fact that only one 
nf 2o l|||t u , vim „, r Yi:m 

^beoi^of rh*m1 

Voegde doesn't bok hke a race- 
WtatiJ rVmot* 
¥ ft colle» graduate, He was the 
k|J™ r of a newspaper He was □ legi*- 



He was a stockbroker,, working for a 
major Wall Street firm. Was because 
he found out that investing in horse 
races was wnVr-und more profilablc- 
than trying to beat the Bulls and tie 
Bears at their own game* 
And that's the Secret of his book. He 
approaches handicapping as a profw* 
siorml Its identifier No "hunches ~ 
iVo "tips: 1 No so-called "systems " 
It isn't even * inside information? 1 Just 
simple, liard fact** Facts that anyone 
could see if thw knew what to look 
far. In short. If they knew what Larry 
Vocgele knows— and teJls in his book 
J til take you about an hour to read it. 
Another hour to practice what he 
preaches. 

Then if you do exactly as he says, step 
by step . . .If you don t get reckless or 
greedy. - „ youll be on your way to the 
kind of Iffe you want 
Is that worth a 2-hoitr fnvestment? 
ftriause tJiiits ull you'rts risking. Jui{ 
tone. Not money. 

Here's why; your check or money or- 
der will twt be deposited for two weeks 
vft#r your copy of the book is mailed^ 
ThatTl give you plenty of time to re- 
ceive your book r read it thoroughly, 
and put the principles into action 
If you're not thrilled with what you've 
earned, just send the book bftck within 
I -J days, Your hucathtd check or money 
nrdrr will be in the return mail! 
Bvtf heard of an offer like that? No, 
But lhere T i tteW been a book like this 
either 

As to- the price- if you decide to keep 
E tin- boat hYunkk-. we djchTl Ln*>w 
wh»t to charge. It isn't fnrt paper and 
ink. It's information. Facts that dozens 
■ ■i prijpli- f. i-, p:;i.! s-2;"" 1 i^,Lin 
wre utfiflfd u, pay, 



Yirifif d H«fulU of till 
Vdigele Professional Method 
Of Winner Selffcliin 

Knll^qpC Pirk i;7 3 Siyil 

FJS RKti, 2tZ *i\M\tt$ 

A». Win Put* is.w K% winran 
n*i vi&m s» Frn Bit m wtn> if ,4ift.oo 

SIlMAlie CHy f»» fltyi^ 

W*n f*nce : I9.U0 53% WIm*ii 

"J r 



Nil Profit *aa fhi ft#c is wJn ifi,6&D oa 

«#y MtrtBwi 4*4 |SH I 

W.-iS Pr.£#: SS.flO JlSt «lq»rt 
N^t Prqlil m n*f Btt 19 mn: S4.3M Dfl 
Siflti All I Li |XS ti*j\ 

AW. Win PNCh Id ?4J W.mciQ 
tirt Frtrfli U'U Fi*t Bet Is WLn: 16,2)7.00 
Pi junta, itinttr TiTT fliyfi' 

J70 Cjcn, ^7 WlAim 

Aur Win *riq* (U JSli W<rvft€ri 
M P'pfn Fi« bat It? W.HQ-«J 

Itlataah Hfl djt»> 

*£o PUc«i r NT WinAtr« 

Ave Win Pti«; ir,« l?% wimwr* 

Nat 1?0 W Bit *s w.n ?5.]as ac- 

iQuiiucl r« «*ri/ 

in IK**, 127 Wmnrt 

Avr Wirt Prici: »4i> H% WhM-i 

Km Psnfil 120 ri*t 9tt 14 fl'fli 



tint tlit-re aren't many people who can 
afford that kind of motiflfy. Even for a 
sure thing. 

So what do yon think nbout 1 0 doHart? 
That's all— 10 dollars. x\nd you have 
inmr thing hrltrr thnrj a money hack 
guarantee. Because your check or 
money order wntTt even be cftshin] 
unless- and uEitiJ— you decided ta keep 
the book because u"i worth a fot more. 

WmTMntf nt ihr h^iv v^vb, tmvelin^ 
fait chujs and living fn the b«9t hotels 
may not be your idea of fun As for 
me T I think it sure brats working for a 
living. See yoM at the track. 

hrmmt Lot Aaprlrt, Ctftimfti* "Qtmi. 



«*sistaRt lo a L uci^rt svniii]! 



rijuindal Fubhshcrs. Dt^pt. cil2-A 

•166 N% Wentcrn Avniun 

Lm Angeles. California 90004 

OK-111 take von up on vour rjffer. Send me Lorry Vhegele s book Erulr^xl i* 
rnv eheck ur monev nrtJer lot ten dollars, but DO SOT f^EPOSIT TT FOR 
14 DAYS AFTER YOU SEND MY ORDER 

IT I irtum 4 J ia- IhkiV within that time, youll return mi p.miMhi, un-L^hrd, hy 
return mail □ MftASe send Air Maill I enelusc an extra dollar. 

(Please print ot typo shipping information. Tin? book will \x mailed in a plain 
wrapper 1 
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Address 



City 
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We give you a great place to work 



Here's what we've done for you to make the new 
4200/4300 TRANSTAR" and CO TRANSTAR trucks the 
most comfortable places you ever worked. 

First, wc built the cabs big and roomy. 

Then we reduced road noise. The new conventional 
Transtar, for instance, is insulated with two inches of 
fiberglas in the roof and back panel, one inch in the cowk 
3/4-inches of neoprenc-coated fiberglas in the dash panel 
and a floor insulation of 1/8-inch uncurcd rubber and 
1/4-inch jute backing. 

And instead of ax>ting or warming a few drafty 
spots, our new Blend-Air system ts integrated right into the 
design of the cab. So it controls the entire cab. 

But don I think that all this luxury means Transtar 
trucks arcivt rugged. 

The conventional Transtar cab survived millions of 
simulated miles on our "shaker machine" before it was 
introduced. And our CO Transtar cab has proven itself over 
millions of miles on the highways. 

And remember, when you own an International 
truck, the industry's largest heavy-duty truck service 
organization works for you. 

International Harvester. 
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PART LXXXVI 



Gilbert W. Fitzhugh 
of Metropolitan Life 



A permanent vocation began 
with a temporary job 



Pin 



A Casual con verm Lion brought iYil- 
J^t W. FiLzhuj?h to the Metropolitan 
Insurance Co. m a filing clerk 
uurinjj hid summer vaeatinnft from 
<*lle K e, 

Nti^ h q# boprd chnirmnn and chief 
f* 6 ^ Live officer of the vast cnmriany. 
hp Hays wilh u grift: "Tvi> been lurk* 
nil my life - 

Rut ohviouHly, a Inl mnn than 
yc k how been involved along ihi k 

It tusk ability and effort to ettrn 
11 bachelor 'h decree in nia thematic*, 
n ^Kiu» vun\ i\n\U>_ :i* work be vut\ 
Un hi become un ufTicser uf Mtitrupole 
by the tune be was 30; unci to bo 
toptHfj Un our key rtH^rvmimt after 
"fioLher in the years that followed, 

Ml/hiurli joined Metmpoli- 
ptf* nctuurin] km on a pcrma- 
ttent ||f^i H f| r tef jr rH fjLiiitiiii5 frnm 
' r "w*Soii in 1930, At that point, bi 
W tatied nix cif the exam* an as- 
Piling actuary hna to take. 

% IftlZ l^e had completed all of 
many ex&mH required far accept- 

E|f1 *> ilk rhe |c«fliii K .|i-lu;irn-." ]inv 
"^u*niil organization*. Bui he was 
only 23. two yenr* Exhort of the rnini- 



inuni age. and lu- had in iiliiL time 
before ihey could admit him. 

Mr. B1trtuigh r * career broudt-ned 
beyond ^rtuurml work in 1&45 when 
he waa named afwtetant general ntan- 
iiRcr of Metropolitan'^ hood office, in 
tYoiuda, when- he served for three 
years. 

After successive promotions up to 
the vice presirientia] level in the 
hum? office, he returned to lanadji 
in lWf> ii> t:rni'i,i! manager 

The rcrnaimng Ftvps on the ladder 
were executive vice president, presi- 
dent and chief executive olfiow* a**d T 
on (M l, J^MiS, lb* very top, 

From that lofty position Mr, Fitz- 
hugh head* fin fvrpLiiizntion with 
£177 hlln'n of life insurance in 
force, a high for thr iridiiMtry; $!£9 
In 1 1 tun in aaacts; annual income of 
•worn* $5.5 billion in premiums rind 
return on invi^lntrnls<; and ftiUWO 
employees. Mei rc*p ml i tan policies 
cover 41 million American* and Gfr 

A native New Voriw as Wtre hi* 
father and grandfather before him, 
Mr Fitzhugh has \*H't\ deeply in 
wived in the problem* of his home 
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city, both through his compsmyV f-tr- 
reachinp eocinl action pro^mmn: rim I 
CLh IS>71 72 pn^idt -m uf ihe IW York 
i 'h.jjnl>i-r cif ( 'oinrnen:*' 

He also has held in imporl;inl na- 
tionnl alignment as chairman of 
the ft] ne Ribbon l.leferav Panel 
rmmed by President Nixon in 1969 to 
make a yearlong study of I>efeniu k 
LVpjkrunenl i^jsiiniwilion iind jirore 

iuret. 

At 62. he still flndn tlau' on | HM 
jftlly to punme n lifelong hobby — 
fiiki.ni; up nifiuiHiiintv -though he ad- 
nulj= J, lhr rnoimljiin> f ehnih firive 
tfottrn Amnllcr." He even uiriunic<Ti 
to* do nome elimhin^ on a recant I rip 
to the South Pole, 

III hi* office in the Metrofkolitnn 
Life btiitdmg in mid-Maulirituin, Mr. 
Kil^.hugb In Iked with a Nation* 
BuaiNUtf* editor about scaling n dif- 
ft'n^nt type of heights corporcite 
ones -oi>d about other apiwts of his 
career 

fOuWe new worked Mywhvte but §t 
Metropolitan. Wh&t brought you hvr$? 

It Lk one of those ntorim of the 
little Things Uuil nlTi«et ii mam'* life 

^1 
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Mr f 'ftihugh. who&v work tefles firm to Metropolitan offices throughout th$ United 
States antf Canada, has afso traveled much farther gfield H&'$ showfl here during a renenl trip 
to the South Pofe, which — m you can see — is iileralfy marked by a pole. The sign* 
point to home towns of American personnel stationed \n Antarctica, 




materially, One nisjht in 1927, toward 
ihe end of my freshman ymr al col- 
lefce. X wn*s at a YMCA dance with » 
nirl noi the one I later mrried — 
and my older sister was there with 
Iwt date. We were mtiifti'l during 
ihr intermjgKion and my sinter** data* 
talk it iff to me lis the kid brother, 
naked me about my plan*. 

1 1 w:t- more- or les* lo (hi- f-fTri 1 rrf. 
"What are yoti goinjc to do when 
you 15 row up, Utile boy' 1 " I wris uut- 
Jorinjs in mathematics and *aid I 
wa- Ln«Jik lu lunch it nfu*j I pvfa 

Jlt«l. 

He wa* working jit Metropolitan 
und a>ked n», "Why don't you be- 
come Ifl actuary 1* My answer wan, 

H, vVhnt\s Ibti&F He uild mm to come 

E«» Mrlrti|Kflilan sind jH'rlmu- I etmld 
make Home money during vucuikm. 



So I went in for a summer job mid 
here I am. 

Lfft mv ssfr tfm same question you did. 
What h actuary? 

You will pel u. different answer 
frojn - \rn . e jt hi.j i s •.•hi n.-ik, but I 
suppose the simple definition ts that 
he ik the technical man of the in- 
sum nee buiiine^s. 

To Ktart wilh, it's his job to figure 
nut premium rates. A lot of | people 
think he \mt ftitn there figuring oui 
IhiiM- mien and lidding uij columns 
aiid ha* nolhintf eUe to du. 

Rut he aba does the very contriti- 
on ted research on what our oblipn 
tidRN iik n romfwiny will be decades 
in the future. 

ThiK a very lanR-rungc hu sinew 
\VY Lwue n foir nurnher of enn tracts 



we i nay huve to live with for aim'* 1 
years. 

tn a mutual company like ours, 
the actuary also ha* to figure out 
bcwM much in dividends each clat» ot 
policyholders should jiet r bo every- 
body tfi treated fairly. When V** 1 
htive -17 mil J Lou policyholder** you oh- 
viuu sly have to Trent them in ^roup^ 
hut ir is still quite a matheJitottoJ 
Job to try to figure out all afipecfo*-^ 
such a* how much Kurplu* you ■ - lj I ■ I 
ki -i- i i m lakr ean- of si |Ktt*;ible epi- 
demic. 

And an actuary has to be mm*- 
what of an economist in analysing 
inU n-.f rind cither (rends thai a fled 
investment* He hu> to understand 
medical terrr^ and he hie. to know 
quite ei hit id unit marketing if be t> 
Koing to determine the cdnt of I he 
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product So the actuary is pretty well 
into the innards <if (he workings of a 
life insurance company. I am gildifiR 
H up as if it were ihe world's greatest 
Job, ] think Hi h. 

While attending Princeton and working 
Summers for Metropolitan in the late 
-I 9205, you managed to work in a tour 
*t the country. How did that come 
about? 

Between my junior and senior 
yearn, I decided I would like to me 
8* world and to me at trie time the 
world Win, ihp United State* a pret- 
ty hip; world. I went to the bosa and 
fttfced, "Will it hurt me in my work 
at Metropolitan if I walked out on 
y«ti for the summer?" 

He rviirl no, it wouldn't, that the 
ttJtnjjjiny would consider il part of 
uiy education and would approve of 
such o trip. 

So another summer clerk at the 
tympany and I flol uuraeHes a Model 
A Kord and went to 38 suites. There 
^re all dipt roads in those days. 
When wt> hit the West Coast, we 
^?re heroes- A car with New York 
^terme phte*! 

While we were there, we climbed 
eVp rv moLailain wi« found, including 
biggest one in the continental 
United States otiadde Ata*ika, ML 
Whitney in California. 

We amy nil the him towns and 
^*nt through Lak Vugofi when it won 
JUst a wide part of a dirt road. I think 
w £ could have bought the whole l own 
f "r $10,000. That in, n, if w* had the 
j i r 1 1 1 b, if we h.nl (he presci- 
■Hiee to know tlu*y wore Roing tu 
huild Hoover Dam, which i& what 
"^de Uh Vesas 

We were lucky it only mined once 
•fci whole eight wwJcn. We junl rolled 
Q "t our blanket* and fllept on the 
ground. 

°o you still travel a to*? 

Yi% but I don't sleep on the 
K round anymore 

MMni|xiJitaii is in all 50 stale* find 
£ J l Hut provinces of Canada and I 
pve Khh-o in nil of them. [ think it 
I* my job to visit our people. 

No* fmpoffwf rs communication be 
'^en (op management and em- 
Pfoyees? 

' lj nHiiunrcjition, of course, is one 



of the major problems of our times, 
whether you're talking about people, 
companies, communities, the differ- 
ent groupe that nuke up a democracy 

nr Jhr rruinlrie:- rkut make iUt ihr 

world. 

Every time I pit down and ponder 
about it, I realijse the* misunder- 
standings that come jubI from a kick 
of communication, or from poor com - 
moment ion r s'uch re= where I think 1 
sjmi Mimi'thfnR .md Che puy who 
hoard mo thinks ! said mmethinp 
elae — jmt an borwwt breakdown of 
it >niimj mention in rhi- umie InntfUfiue 

No wander nations degree. I 
don't hove all the anRwem, but we 
work at it. We worry about tt all the 
time. 

How do you work at ff? 

We have more than 15,000 people 
rich! here nt I he home office. Any- 
time we are jjoing to do -rwtelhinu. I 
can't call them all In and oj&k Ihem 
individually, J *Do you understand 
this, Bill?" or whoever ft ia. So we 
have to work through ihe ch/i'm r>? 
command, basically. 

Every now and then, when we 
have ranftethinit very important to 
diticura, I ttwt with our L200 middle 
fflBflggemsit people in two shifts — 
#500 each. 1 announce whatever I 
huve and men we have n question 
pierkwJ T cnnnirriKe lhf i m to have a I 
me n 1 1 rt thvv d^n't punrhe?. 
Thf j v heshated nt first hut now they 
let me Live it 

I utih^, basically, we have tried to 
tfet more fx'oplp into the act. We 
liiden to them. 

What do you consider the turning 
point that put you on the road to the 
chairmanship? 

tioing to Canada a* mfatant gen- 
eral manager, the No, 2 num. of our 
Operations there in 1945, Up to ihui 
■in - . 1 linrl tH.t*n in I h f- nctunrial di- 
vision continuovusJy, I mifrhl si ill \x> 
there. 

Maybe I would be chief actuary, 
which iw u pretty K°°d job, 

But OsiK wiia an opt>ortunity to set 
into other area*, So I wimt up iherr 

an wk-il rOLLtJUntef! In the vxvi .-ulive 

vice presidofit of n bitt life irmimnre 
company, the bi^t^t in Canada. I 
wak ihe No 2 charge of ev- 

ery tiling, w> I li-jirned ^imt'lhin^ 



about everything. It war deat-l-. wry 
ten portant to me. 

Why were you tapped? 

Traditionally, in Canada, the com- 
pany wanted to mix up the top com- 
mand to have different specialties in 
it. At that time, the top man tftiMri 
j^ t hWP with nwrkeltrsp exrierience, 
ho ifiK-v wauled to fill thi- No. 2 
with a tpehnicaJ mmiL 1 like to think 
I utM showing I WHS a Rood M^rijjiry 
and they needed an actuary there. 

I understand you learned of this as- 
signment under somewhat unusual 
circumstances? 

Yes. It was a very unusual day. 
My eon hod a very bad cone of in* 
named tonsiU and adenoids and 0n 
doctorB didn't knew whether they 
could operate. But they took hint in 
In the hospital and tolled him off to 
i he operating room. 

Ordinarily* a torwnle^totny is a 
brief thinsL But an hour and a half 
went by and my wife anrt I were 
dxtwiiig our nngernaila. To do some- 
thing, we went down to thr cafeteria 
for a c«p of coffee, While we w!»n- 

I IKWil uvi i lln ml. n:i>iii 

Kv^tem. 

*'Oh my God/ h I thoiiKhU 'he^ 
deiid.* 1 I went to the telephone and 
the cnll was from my boss asking rue 
how I would like to go to Canada. 

I went hack to my wife and fsoid. 
"You don't want to go to Canada, do 
your She aaM, "Of oourae we do/' 
So we agreed to no, niv -.on luriu*d 
out all ripht. and that wax a big day 
all around. 

You have long been among leading 
businessmen sounding public warn 
ing& on the comenuences. of inflation 
What is the answer to the inflation 
problem? 

The obvious cause of inikition is 
iifeGftl irrwponsibility terrific federal 
iMini.-, ttM I km^i ihtkuI ol vkit: 
ami undue monetary gjti hi ration. You 
can't have inflation without too Matt 
money. 

Hut too many people talk about a 
irudeHiff between inflatinu and unefEh 
ploymcat — they aay you k.A* h» hnvr 
u lilt If in Hj i lion ttr vou hiivt' Co luive 
k]ih'ipi|it«»\ mens Thai t- for ih<* Uud*. 

*Xbom muttibillion dollar deficits 
iri Ihemselves, don't jurwince one 
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mow loaf of bread T one more auto- 
mohile; one mure -<L'j.irrj mile of clean 
air, orve more undiluted river_ And 
the* FexJernl Reserve issuing anuthc r 
billion do[£at>: doesn't, by itself, pn> 
rfuce one more of tiny one of those 
things, either. All it does ii> raise the 
price of the available goods. 

The only wny you can produce 
those thirty i.M to produce them. The 
nail iui*wer is productivity. People's 
wan to will never be satisfied. They 
always want mure and that is good. 
<Knt is: what make* the country rtow, 
Bui you have to provide for those 
want* by work and investment 

You always cum* back to hani 
work and thrift. I am an old (o**- 

inned duek xiliil I don't think there 
unythiru? wrong with that. 

How does inflation affect a company 
that dsals with its customers in fined 
dotfars? 

From a purely wlfish point of view, 
■ life insurance company, I gut --, 
t nuld .wiy hurm> rVar inltutwi Ourin- 
(rri^t rate* go up, our asset* «un 
more money and iffi easier to imy on 
our policies We fne\\ mure insurance 
hecaiiKe people realize thai il will 
take more inaumnc*? to buy a loaf of 
bread than it did. 

Out husinera has been %ain# up 
every year through inflation. So why 
should we worry? 

I don't want to wound noble, but I 
dunk we worry because we know in- 
flation l : nuLhini: more thun ^:ilin_' 
from the pockets of those who have 
NHvetl their money It is damned hjifl 
for our | jo I icy holders and the coun- 
try. We have some nstponsdnlrt v in 
lln- area H' iii 1 - in^uraru 1/ v* .mpaii \ 
isn't looking to the future, who in? 

Whdl ms/or changes have >w made 
3L chairman* 

It p * a cliche that diartge i* the or- 
der of (he dny E like to be as cartful 
m I can that any change i« for the 
better ChafupniF for the take of 
change is silly, I think. 1 gel criti- 
cized for beitiit too *iow But w far 
as I am concerned, that bs an ad- 
vantage. 

Some companies have Nj change 
fast to follow the market —women's 
dnwKt*, (or example, But we are in 
a buainera that basically doesn't 
change, People ke**p dyinn> people 




keep needing protection for their 
wives and child fen 

Now all this isn + t to any that we 
nre nrit changing. iKril we have no 
|i.nt^ -r^j nj^i' ohm*, i think \\x .in- II i< 
be*it insurance company in the world 
find our basic objective should be to 
change our methods of o|ie radon, its 
riecessory. to keep uh that way and 
nuike us still better. 

There has been a major shift In in- 
tfe^tment policy under your leadership, 
hasn't there? 

Yes. For 9rt of the Metro|»Iilnn M 
HU year*, we never in veiled one dol- 
lar in common ptock. Not n dollar 
We deal in fixed benefits — and come 
hell fire and high water* w have jwiiH 
them 'I "he people expect \i [hiring 
the MOa, Life inm ranee had an envi- 
nhle reputation for paying 011 1 lfJO 
cento on the dollar. That is whril we 
built our reputation on and 1 am 
proud of n 

Our position war* that our asset* 
should In? in fured seenrdie?- mil 



mortgage But it seemed to ine lh^ 

we -tumid hu\< 1; IlcHm more divvwi- 
IcuLiofL We do have ejrpetiHes that 
'go up. So wo changed our policy, and 
our investment in common slnrk.- 
has Krown to more than $1 buiiori- t 
:Jnnk tiiril pretty ^cm^iI progress 

AlHn, we hiive gone into the vnri- 
Fjfcili- ^lunut^ Kn^ne-^, We haw .1 
lot of new types of life insurjun ' 
l^jfieiejs which 1 think are rnort* at- 
tractive than some of the older oneti. 
We lu?ve simplified the UmfUa^e of 
the insurance policy, which wan one 
r-iins: il neeileihiespeniti'ly nokitfly- 
including myaelf H could undent In 1 id 
the kuiumitfe tlwil hr«i prown up over 
the yccirn. 

Have you looked into diversificdiicifi? 

Of cour?rt* r the old cry of diversifi- 
cation totLu>B up: ShouldnH we 
into other areas? Diversifkatioii isn't 
quite as i^opular as it used to be nud 
f predicted Ehiit would hapfien I 
hi v.- To ni Ides ncnuing a life 

iijsiiiaiiee tNHTi[»any without thinking 
I can run some other buflintiw attaa. 

But 1 feel that gradually we v-. ill 
get into other areas — isuch ti* casual- 
ty insurance. Other life iramrantf 1 
compaaie^i iiave started down tfai* 
road. An far a# I can eee now. it will 
be grndhial evolution, nol ;i r^-olu- 
tion. I don't think, though, that we 
should i*H into an uihcdijzuefl field, as 
.some other companies haw. 

Getting back to our basic buAi&e&5i 
v.m are *niderkonu; 
ehamces 

For over W yejirs Met ni| hi I Man 
prirlerl itself on beinfr the working- 
tiki o n comtwiny. Most of our buKintw 
s .died for ■adleelini; premiums ul dw 
hoiiM^ of the policyholder as little a* 
three eentt^ li wwk Wt- NtiJI w/nil l J1 
be tht^ workinj^nan T H com^jany, bu^ 
now we believe that if we are to aerve 
the public well we should he in all 
run 1 kel> 

Speaking in the lanpiuaf;e of *Jen- 
ernl Motom, we an not abandon 
our Chevrolet buyers* but Wd Wte 
Ui jsjjpejit uy ihv Pontine, Buick and 
( liihlLie ( ii .htMiers. toq. This haa te 
quired a wholp new look at our field 
sales organization. 

As pran of rfiiH proct*Ks t we are re- 
^Iniciiirins? our held office* around 
the country We nre pulling rnnre 
■H'rvice faei lilies closer to 01 J r cuh 
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lomers. We have installed n wire 
lr> runium cat ions system between "iir 
homo fjfllce and more than ?^TI rfi,^ 
tni.-( i,M' H around (hi* ^mnirv 

Every nijrht the home office eon> 
Pu(4?r " i ^* a 1 1 r-"" every district olficst, 
snd receives automatical v, "an- 
Niched by human hands." aTl I he 
for informal ion — such as 
e.nsh or loan valuer- that haw come 
fete the office that tiny. The com- 
puter aulomrdiailtv finds the answer* 
and tepnrN them haek the s:imf 
flight. Ko whi-u the clerks arrive in 
*h* morning they hav£ Uw answer* 
rn Y<-:.ti'M.s'. '- i| L ie .iLi.ii 

You've taken on important orJfiWe 
s'jnmfinte — flfjsf as chafrmzn of Presi- 
dent SIMM'S BIuq Rtbban Panf?; Pfl 
Defense DejDiJrfmenf and more re* 
eentty as president of the New York 
c ^mter of Commerce. Mow did the 
&Qten$e assignment come about? 

I often wondered why they picked 
n " though ldi[| know the Preside!]!. 

When Secretary Laird was in * -rin- 
P*S! ami 1hen? wan a Democratic 
Ad minis (rat ion, he WJW regularly 
nicking on the Defense Dvfpartrrwml 
■ad «ayixi|| that a p&rtd of outside 
^perts ouKht Lu haw p look at It 
J hi*n |n- iinex|*;e.le<ily found himself 
jWelnry of JMetise und decided 
fU' H letter practice u h i i h. I. ■ I liewi 
|ir,, aetiini, T . 

II w;i. in f H . n management study, 
ii review uf defenwe pol teles on 

^"1 Nam rvr anything like rhnl, find 
r,w v wauled ^miehudy wilh exptri- 
1 r "<- iii n lurtse corpora. I ion 

Wett K a couple of I Jiird's asstsbints 
naif rni.. n in the in>nramc lm .iih -•- 
fttld wen- aware lhal we nre the hitf* 
K^st life insurance company, depend- 
' n K <jfi tlie yardstick you us**, itnd 
tf,1 'V .ip]iar^n|,v ihrnu:ht I de.ru- a 
|l,T, Mv h-hh! fnh al lhu \]^1n»3M'lil^ii 

I used In think I worked for n bin 
*uifit until T gtA down there Into the 
^enififtorL 

JJtoftt's happened to your recommvn- 

Wt»ll. t nc . report* of most Prejudere 
1,1 ^-inmiksitiiK Im the headline* 
fl r»d ymi m-ver hvar of thern nmhi I 
"frjjid that whs wiwi wjw Koingf 
J" ^I^kii lls llul. U fore I ciFtiwd 
0 Commit n year of my life to th* 
lfln - I got the bc*t ufi [lisr^tn nd i nu I 



erudd from I ho Sirri-triry and the 
l*r<*sir|!uni l\uii lhey weren't fmilinB. 

\ ihmk when ^v-i] ronsiderour hat- 
tine nvi-rafje, wi* did si iiood joh. Of 
1 13 ri^eomrncndnlionw, 48 have been 
■ ■!'■! lied rind ^Ul more luive been 
adepled in substance. Twelve hrnve 
btHtx rejesrte^i and tlu* rent are still 
mader coi>si deration. 

We didn't waste our time. Jik oiJn -r 
worrK 

What are t/ift th&tenges ct your job 
a$ jjfes^errf of f he New Yor* Chamber 
of Commerce? 

Well. New York City tuns advan- 
tn up?-, bin ah o A is a urcat bijj iie- 
<wt + whirh yoti wouldn't rtally hnve 
knejiwn if I hndn't told you — it hiw 
problems, 

Si'ruiih.fy. il ^-i'wy- tn im- I hill h?ise 
ness in uenerait han ji hie n a s|Minsi- 
hility to help italve IrKJw problems. 

We hnve to be n lit lie direful Wt? 
don't let Lhu govern uwnt put this 
monkey c»n our txick, heaifbi 1 thiu is 
Iocj bi^ n monkey We hnve to work 
with them hut ont uike over, 

This is n diffiruit line of work, 
HiKtmw ain't net like ii Im ill the 
answers or is trying lo nin ibc etly 
or itiL- njLULtrv II vvmkmH \n- jiL 
luwwl e c p. iind shouldn't fmi f luip 
I "!'M r r n tYhevr !h;n lm-i in iiM lfL-uEs 
ssn- .ffti'u :l I.k; imprnviTiH'iil (iver 
^iverhriH^Tit innmt^ement mf.'thtxls, m 
it Becms to me thnt businehfi has a 
big role to pi My if it t*m j>ersuade I he 
government to 3e1 us show I hem man- 
Ei^emtml leeh nifties. 

Wi- can't -^KiMln prulilen^ «f thin 
ei(v, but muvbe we can help ihf rfrv 
solve them. 

TniuHp<irtntmn is fjoinjj to choko 
ttelf todetfith if Minn tiling isn'i dc»ne 
a^witii it. 

Kd uiation is anoOu r pnihlern I 

iim ii prtxlui'1 of |h** N% w York l ilv 

public idhdbl system and 1 h'krt to 
think I am rmr r In 1 1 1 1 ■ = H r nuun in 
the world I ^ol ft darned ^i?od edu- 
cntjoii but now the results of the 
j ii i Mir school system truit J see are 
miserable 

We lutve pptiple conte into this 
eofopony, If its of them with hiith 
.-thtNtl diplnui.kh, who enn't rend or 
write or add, Wu hnve to slnrt aJL 

<v. i t .liULiri In Ii tln lu 

That menns the school system ih 
fnffiac dow n. I^eople <lon*t wan I to 



hrintj their fniniljis into ibe rity 
'llieir options are linatwl nnJess they 
go to private school 

ThciL, 1 hi* welfarr prokilnn is — as 
everybody knows; -a terrible drai; c^n 
cily firmrici^s. Nmv York ih ^irt «f a 
iT^lfnet for people who end up on 
welfare. This i:- whi-re vou conii- into 
nil of thi* question of whu i:- t\ -pi ni- 
si hi e, Hiw much resporwibtJity 
should the federal govern loeni und 
the Ktste gov^mment tiiks* for the 
New York City welfare problem, 
which was inherited frotn all over the 
United Stales? 

A fourth luhI very important prob- 
fam t which every rily hjis. is piuhlir 
■^\U't\ I rfon'i ihmk Kw York is 
w»rse thnn otrMT hi^ cine* bat never- 
iheJes-i, wa 1 kin ff around the streets nl 
nitfhl or lukinu subways at night has 
wore rjttk than It ought lo hnve. 

Metropolitan has been ^ovttfved ft? 
inner city problems tor some time, 
hasn't it> 

Ye*i 1 nm rwirliruUirly prouil that 
we nre not a Johnny -come* latejy in 
this aren. We have hatl I ht^ibh nod 
welfare division at h\i*\ *n\t:v 
We have a lor^e or^jnii/.ii nm work- 
ing on ihi* health of school children, 
and working with doctors arirl Im \>\ 
to Is We publish nx»»M«cs — lhey 
really firen't ndvertiaiCTOonta— with 
sidvMT in parenth iind leai'hers rilund 
lenrninj; disjihitilie-^ with warning 
fifainst dniK use and that nort of 
thine, 

Naturallv, Metropolitan took Ha 
proper roll.- in the life insurance in- 
ilnslr> r 's prognim of investing $2 hil- 
h'»a m tuner n-iTy area*. 

Our h+inre $,'122 mill ion has 
been fullv commilted. And in our 
ftvttrrtd invc^ti mill tjeJicy, we are 
cognizant of the worthwhile t 
lives of our investments as wtill hk 
the security find yieli 

T think 1 ran immodi^lh -jiv we 
are in the forefront of taking our 
rcupfir^ibihiy ;\«. i ih^ens of this rity 
i -I- 1 l fir :-i:L£t- uri it ihe Ltxuitry and 
So s/nne talent, in Ibe world, bnaiuse 
we an- Canadian, toci 

We have oni^ of the rw-sl records ol 
any employer on nondiscrimiucitinn. 
with or without a law about il. We 
do it U't-jm.ie it is Ihr riirht Ihin^ 

Now, ] happtirt to believe that nan- 

ih t 1 1 1 1 1 1 1 1 . l C i.ul i jii-.i iliji No .II- 
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FREE TRIAL OFFER. 

Make your phone, any phone, 
into a 6-party conference phone. 




* SynctuoCom will link any fiva 
phones in the world to your phone. 
You, and up lo five key people, can 
hold a phone conference, no matter 
how lar apart you may b* P (You can 
even plug in a lape recorder.) No 
waiting lor operators No cut-offs, 

* Incoming calls to your office can 
be instantly transferred to you at any 
number where your secretary knows 
you can bo reached Never miss an- 
other important calif 

* Call your off'ce frgm anywhere and 
be linked into your WATS line with 
ihe Uick of a switch Slash long dis- 
tance phone bills, 



Only $69.95 



Mill your order now 

SynchroCom 

Only SfiP 95, plutt S1 95 shipping and hamjiinrj 
Totih $71.90 

We guamrUo& ahlpmant wilfri4n21 days. 
MAfiMART 

Dept. MM-1 14 4B5 Mad j ion Avenue 
New Yofk, Naw York 10022 
Sflnd me unl1(s). Total pitOl S 



□ Check or money order (mode out to MtlMMJ 

anctosad , , .Or 
Charge to □ American Express; □ Dinar's Club; 



□ Master Charga 
Curd * 



Inlarbjnh Nci _ 



I 
I 
I 
I 

| Sign J I uf*. 



.State. 



| Pr#**i« acid «ppiiEdBl* Ktii i*l<i m. GN*r e>ptr*i 5ap<pntf»r 30 r 

t»— — . — 

fcdAII fc Jl A DT THE DEPENDABLE STORE 
fVlrtl LIVIrt n I HK3HT AT YOUR DOOR, 



* Give dictation by phone into your 
secretary's tape recorder! 

* Connect Synch roCorn to any dial 
or touch-tone telephone in minuses 
Nc special tools or skills. Do It your- 
seiL fin some Instances, the phono 
company may require fin interfacing 
lo satisfy focal tariffs. Don 1 ! worry, 
This Is easify arranged!) You own ihe 
equipment. No rentals! 

* 10-Day Free Trial Of far- 90 Day 
Guarantee! SynchroCom is all sofld 
state and made lo last indefinitely. 
We'ri repair it free for 90 days. If you 
aren't delighted return the unit, as 
received, within 10 days for full re- 
fund, 



Gilbert W. Fitzhugh 

continued 

crimination either way. So, we do not 
promote iJeopIe just because they arc 
block or jiiflt because they art* wom- 
en. But we recognize ttmt blacks in 
]i;]ftfctllfl(!f huvo had a hard time* 8° 
wt* ajv 'Ail Si tit! and anxious W* help 
them. 

We reftch out and look for them 
and when t!wy set here, wr iiive- 
ilirm :i I into pxtrn help unit training. 
J in I we don't promote them until 
they an> ready lo do the job. Wo 
tion'l promote I horn jiwi so we cam 
lifive Jin on^H motion chart thai 
Knows we have a certain number nf 

W:uk_s_ 

Atony young people in college t&iQf 
talk about going into what they con 
s/tfer are rettivant public service fields. 
What would you Mi them about the 
/nsurairMre industry? 

I PSPQM toll them there isn"l ■ btwi- 
nes.H in I he country that can come 
H riser to aceompliNhini: whnl dscv 
wanl, We have everything, ihough 
tbey don't know it we're nol pel tin K 
through to them, speaking of ctko- 
municiition. 

Kirst. we are involved in the botfi- 
iu-'ks of keeping fanirlres; tope E her in 
times, of distress Now, for somebody 
who want* to be relevant, whal could 
be a finer thinfl? It is not our money, 
but we help the families pet the twst 
possible out of it. 

Now a fallout of this is the money 
we accumulate to pay off future 
claims. We invest this money; th<* 
assets of the life insurance industry 
are a big chunk or what makes our 
economy tick, 

In-iir.ji^e eniiipmi\ invcshnrntr 

ate helping doan up the air flw* 
water, are providing housing, rjnd 
are doing ninny "f thr- rvthrr lbin£- 
these kirte say they want to rto Oth- 
er tjeonli* Jin- lalkin^ n tot about ft 
but we are accomplishing it ri^ht now 
junJ hi! vl 1 iK'en for nutriv years. END 

REPRINTS of "Lessons of Lmdrrthip^ 
Pan LXXXVl -Gilbert W F&* 
hugh of Xtrtritpohtan Life" may 
r *U t ttiru+rt $ mm iV« r fan 1 * Bu ^j'n*^- 13 ■ 
B St N.W., Washington. fl C 
IWfiti. /Vjtr fJw /o cop/r#, 35 
tiMti each: JO fo B9j 30 flMOttl ^c >A - 
MO ft ^99, 77 MMM eocAr ^ 
mo/-e, cent* mch Plea*** twW 
rrm4J , /onn j n i r nfE/er. 



What makes a 
successful executive? 



One ihing. basically: sound decision milking. 
And that is what makes the difference between profit and loss* 
between career advancement and standing still, between staying on 
top ot being moved aside. 

Todays cn* nf scientific management demands that you knnw i\w 
newest EechriKjUL^ ol Jccisidn-insiking. and the constantly changing 
background information to use those techniques skillfully. 

And that's where fhc Executive Program comes in: to help yon kn>p 
up U^daiv vn thv knowledge that pays off. Don't you think it's a 
sound decision to see what the Executive Program can do for you? 



pi.anmm; combol »hr 

ttf>htl^< ( OI ^IINCJ IIS UtilfAV- 

i*>m< imi-i ir,<rioN* Ralph r jrau 

'"Wrlrfly *|rJh iHX0unlLnK Fc#r fllanaafll flid *tf 
fifiLlr*. on (he irr»n*o lit iKUnuniivrj mntmH ott 
^ruaiiualiiinjl pn.h.cnwi uni3 liunmii bel^ami* 

■l it*, ft v»l feMs analysis. ¥m £ a*wi H**t. Jf 

A UonhMstSL nppvjii^L-N-LMm|slei^ And luud ^r- 
Lhn m^KT manual men! dr^elMpttirn* anVu-- 
* «T t Jip&l iif minks n i r v 13 J.S< 



ft. IMKMilr Kj 1. 'iVMl-nitNf A 
1 -Ml >»(M-V* t»H hlU^ ANl> IV.rU- 
™lHfJCK l Ai C'HASGE. ^ i^wuf if tramp PrUrr 
iJfllr^tr, pj«nr |irirrn|iiii3 fiuasncvi jnylVkJ, 
Jnhn Nirteih] ihi ErurttpUlJr IpNialHl, take HMt 
irm iTtipa h | <if iKhntitafj on car err*, fuiirmi 
«*t **rinl* Si*.** 

Sfi MaSaG1*C EOal RESULTS/THE ltf+ 
fJ^IIVI EXECUTIVE^ tfWtt PtfET 

J 1 'I wjinli !■> tCJi in rnrtincw Hum whai iuulcu- 
"ill nu! L |Nivn Bfld ^nn'l da rAr J pWo&i •rminr 
**«*r\ ill Jit 

im > \k i nuon 

I ur jnfnr muiUm m P um rmurdLip* in 
Inn m^ujif nk-nihlr p.inhk h; t*\l vmg gupdf \& c *tty 
""J" rnmnittmtnL EfouaAfcom. MA* 

«7lfl ni*. URI.AI I' XECUTJVK PfctLAftt; 
■Hr I in| MtIIi id M uriun'mrnl h IMJjI ll f ti+li. 

*ftJfJrp/ Wri^r 4 wmdv InuMir ntNHjg in* 
J™tn ill I he- Cop, Uw myihM Ih^l operate aitinnn 
Jlirni, ijcari rfnitiirjr fiampki ol ri<icuri»c ffror. 
Uilfl *ay t avoid 1lw irinninnn Ihiii^y Irapn 




- nil istciiii^iisi; f-sMf. rs«irr i 

^" Ul1 Ttif m.yrhidirHu it imlfihli jnd irth- 
piLi>h ihai *1C| L-mnipM i he i,.ihrs «arlv Ui 
h,in »^ In icrnn -lib kl m 

ui i "'■J'pill M ( wf.irrr Vniu Lafi Hay LoOl 
[/■ PNidwi i> f wij^i f-^rjcine 4Ui.itMirJ jfiwi h 
"TPnaiiil Hiiwrt. wuh lime u^i ULiki (or 

ESftl HOIftttA TW THE VJUnrnvK SL IT*. 

."i? nr *+ nn tfigt the "f«-M<J-Lhc-l«f>" llf*4C(lA 
w«rljirii Win, lnuj luid, p>i off 



The Executhe 
Program 4 

Invites yiiu lo 

take aii>3 books 
allforonly^ 

II JfWJ jodf) HOW afld SLfJrr Hi Lu=ie njnly 3 mi»rc 
Ihoots i*l nKnibci dnu'.x^Jit prhuVi durini Eras 

jhjeI 12 riHTTiirii 



wm r when ic liow in c:n pi : hi.ic 

f'4ltfnf **.\ (r JVwj itttichtttm. Fiittwi n|viL» 
btalu iWI Ihc nd^antape^. il|\^d vinLjjiri, ,ip.li 
i-. uf faring puMk Cntttrtw ai ^ <jj roar ,f 
^wiid $21. M 

4*7 te, the KXKC1/TIVE? Arxotivri^c; 

nllMER, M^rrf t. Diuam The hcKvi. for pcofplc 
wIhi «Ihm;IJ knuw iLCCHJCUSj^. EM.I dUtVl. W.f* 

Milt. HIE KXH-U'TIVE SlM^r iGISt. HT.-N-m 
I - . If'^ia-j^ilj^rTf juij <j r. ^fbt-r^r Fipti^na 

I he muil nripLirLaht Ji-.m-'n makJri| I r> h?i 'rj-.f" 

uwrd io tatvc vprraiNinal prflftikmt M.*f 

MSI, f||| k« j i'| N V t.STMKNf GUIDKr h4ith**t 
l.ttutrmr. A w^unJ. vinr yuiik 10 lifer LTinnLul. 
, lhajl> mi untlrriijiftdaM* wlJ4cd bf Idc Wifliwr 
n4 Ittr Ci M I i^b awarJ \>>r dE«kiriB;irlfelrM-J In 
^ttimrfll ■'filing 

**Ali*, MANAGE «IN*I BV TKHW LUU. 
>f a i-PiAnd 1 f 3" l.wri lln» Jrlfffiir im-d nir.l i> ii< 
how to hnfldif Mffwn, pkitfdtrt, know rt alU. 

hiPW 1 IM LtlllAHdl. V i |i J- 

l-roju. Ill VtNC Col MH\ j'Wtii'liilT. *r.p«f 
trie*. A wnillH iif fipcrl-h* md «iimd adivjer. 
from tha head of orht nf i^b rw*t iiH?cn«fut 
Lucinin irul tiialr A rim tit Annrica. 




mn w sn* k MARki.i rmsiiaviEAfiNt; 

I lift >IHItl A Jwt .r.v.jh.h ah A i» / 

wiotrvui wl «pfytlt|j<| nf MMM «j fAJCmtfcaJ 

m> jd-C-iuiJ m?enisri ™> a nfuntf ap^wpacb to 

uiiimnr vn Win sifirt lil.»f 

*i**D IlfMNUHI-S iH MK<KHF ^HII III 

WS. .W. #Y (jfl^dniai A^eali Thi 
mln rrlufiinrvthitn "J nrurwt ID ail ihc flffK- 
imnil UjjfHi \yi humuru; and iIhiwt kwp- li> 
ai'hirfc ufri fthil M * - noi pr . -fj-: i n rvrr-. 

am. H i *s 

«»» PETES DRDOieRd C'Mrrfaallm to 

hn^knrvi I ti1 Fruf-fctor . ^ ifiifJ t*\ Ti"ni Id fiufiiiininr 
md Jvkn I'. Ftitfrfm Sujwil* tcdlitflidfl r«l irn 
Iflfl hjf manatrmesiil npcrti pn 1hp vrfrfngft 
imiRhri «r lh* Itin-*' rrttii^iJIhlr huiiirr^ HftAlni 
«ir time, JU.M 

T3I«». OnANTtfATlVS DI*4TI*LINE4 IN 
MSNMiEMl-M llEiTSlONSs EJjJrJ by ftichmil 
i fwr} f mJ Nuttrtrk Lumen* * ill . lytirrni maJ 
yika . . maiuirmefll. nciciHr-12 **p*rti lajj hi** 
a&J when LhrV ihould S»r Used, pLiii huw mulaijcl? 
i Art CTfllira-lf and |fpptrtn*ii< data- UlMflT* fflui'i 
TiUipliTiEnEarv infnrmaliort fT.9t 

N49H M ATllllL^ fOK THE, fcfttCUTIVft , 

/.flwrf 4 flrrnjJrtB Fur rmr mantixr *fpn 
mirM rtrrdiLl nrul i- i a -v ■J.-^.^rriTm [latH-rrtt 

in iliMTviK-ui tuc4d. myHoTv^tcw TKpunulofi 

modrrn itarinliLi Ihr new *nrdh I: . it.iIti livr 
rmiflnjMii' uirt Ml iUlitlN>l ficllldrt 

51«i HOW HI CEI \ 1ITTKR JOE 

Ol'ICttElL Kj4-aidPmf ^ ^ffj wr H you wajie aiw, 
ytMjM fcwLIrr rrja llin A n,K^nunu fuJde H,i 
k&w in nuVc It hi i he Jute- market, h* ■ ffiajut 
jjiihiinlv 



aai aai M£M«ERS*4|P ftPPI tCATIDK . • . 
IImt I LCvaliir Pnirrura - T*l 

Kocnidii, n.i naoT.i 

*#r»ytaat« rf 11Uh iifdn. plnn -wnill mi 

H* ■ -.^IM-- Ulll -*U ihll 1 1HIL4I I tUl* 1**1 

mifd. II 1*1 mu imp? 14 flhrt | man pa and 1iui 
ttbni If "in ilrlipMM. I »HJ rtfum til IhhAi 
■■MKiii im ilar* ud iTiii BMiilnmaiLu vn'rt It* 



Kino' Twln^, 



*, } mrd mt-rtH ^iIt Hair* 

'IM lffeM IWtl IB ■ 



BUHElllM h n*Ui<v*n 

. nmiv up m 4P% atld iwfitfiiiuriJEy km u«fr« 
I .jnjIiii .j-iut ihai I 4Mt rnMt* In* ufl^i 
naifttAi Pbfm Puiir d»*Fihr niMjih'i .u. 
npiNHUnN *mn 4iif-r^ih* rr t *wh ik " 
ajtlrtk^ r and tin bmuiiu iak h uni Tw aia) 
■iiinii4ML'Mh If Jjfwfw aa^llgajMt - »rf m 

taafr "i»rt JIm at-* wTill 1 ^!*^ -nJSfflH r "i 

■aifrWafrfl I I' M J m^t rt.™ i, tWii^ i^i rrr 

irtf*r 1'iMrtHi w MrLi h» .?mW inh«M #■ m«Hij« 
ItvaV i ftrtnl +|. n>,ifli#r ttNuinm hikM "li*1i 

3 tat* Per iJ.*i- lartw kJi Bitfuliwil 

iN.illi* -ii|rt|h|i|- 1.^.1. --irl m< - rhnl. - 
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.ruin tJiilm? Iiiylirr l*i ruLbdi.1 



Your 

Congressman's 
Record 





(as Liberals, Conservatives 
and Organized Labor See It) 



Sen. Barry Gold water iR-AriaJ 
um'l jiarlicularK upset when the an- 
nual "report cardti" lire imucd ofi 
how member* of Congress have voted 
and one organization say» he wil* 
■"wroii^ 1 " nearly all the time while 
another ctainus he was always "rights 

For some years, Americans for 
< onstituhonnl Action, Americans for 
T>t-j(fOcnitJC Action and the AFM 'IO 
rommittue on Political Education 
have been ttradintf the performance 
of Senator* und Representative* oaa 
key leRiwltitkiM 

These organ i rations represent con- 
servative, liberal and labor union 
f*oints of view. so a legislator such as 
SeiL Goldwatex would rate very high 
with Ihe conservative At 'A and very 
low with ADA and COPE. 

Conversely, and at thu i^ponilc 



end of the political spectrum men 
like Sens Dun id tnouye i D.-Hre 
w.iii- rmd Harrison Williams » D - 
N \ . }L:i -i tow mark* from A< A and 
hifjh marks from ADA and COPE, 

On ihe following pages. Nation** 
Business pre^'rvts tin* Ihri* groups' 
latest evaluation* of CofiflreHKioiuil 
vmin^ records, for your uvfun nation 

fr must be emphasized i.hfil none 
are complete evaluations since they 
involve only certain von-s in C<m- 
Efess 1 ' 1JI71 session that were wfeeied 
arbitrarily h> each uru^iii/ation. 

A more complete appraisal eon Id 
be obtained by reviewing a member's 
entire voting reeonL by reading his 
comments on many subject* in and 
out of Congress and by annJy/jriif his 
i runrhicl in general. 

The A< "A and ADA Ann res ore a* 



lamed by those groups The COPE 
fiptentt, however, are & computation. 
( 'OPE rated each vole on 12, issues as 
ri phi or wrong from its standpoint, 
and the fipurefi shown are percentages 
of "riffhi" votes cast. 

AC A lianes Ite rating on vote 
which "have a sijnrtifieant bearing on 
the preservation or the spir it and 
principles of the Cons titul ion. as 
these were defined by the Founding 
Fathers" 

Genera II y Hpeaking, the hi£he*:t 
ATA ra lings %o In mpmtjers of Oht- 
tfress who support a strong defense 
posture find a firm stand in Vivl 
Nam. rind who oppose what the or- 
Kfliii/Jdinn considers exo's.-iwly 1 
ly pocial propramt, unneeded federal 
inrrrM-nlinri in ihe privnU' erunnmv 
find ercviim of stairs' riflhtK 

ALiK-<Hr:«M^ for tlemncmifc: Action, 
on the otluT hand, uivt* each Seiul- 
luc nnd RcpreHoulAtivt' a "Liberal 
Quotient." which ADA defines a^ 
"the rating of a member's liheraltam/' 

Top marks go to members who ftt- 
vnr ftilhrhr.iwifcl from Viel Nam ;in-l 

lower defense spending, and who, in 
ADAV view, have made "com mi t ted 
efforts for welfare reform, child de- 
velopment, public employment ( for 
those unftble to find other emplm 
menl , civil rights and environmental 
improvement 

COPE, sidestepping Viet Nani 
and defense Kpendlnir, myn the is- 
suifs on which it rates members of 
( "on^res£ rleal witti )ol>s and work- 
ers' "richte 11 

Vote* on which the latent COPB 
evaluations were hosed ineiude liioH. 1 
on funding of the ^upen*onic Iraru^ 
port, a federal loan guarantee for 
Uxrklwn^d Aircraft (Vwrp,, Ktwnimiefit 
hiring to curb unemployment, exu-n- 
Mton of unemployment compcinjuition, 
retwiactive p«y increases under tin* 
Pb&Hti I wa^e fri^e?.e T food stamps for 
Htrikerw and politic;il use of union 
due.* 

i Senators whose names appear tn 
capitul letters in the following tabula - 
lion are up for re election this year. 
Asterisks indJoste Senatofft wboue 
terms are expiring but who ;ire not up 
fipf n -election All fiepri.^'ntativi^ 
term^ of cotjrse- expire thin 
A^tin. .i-h-risk- indktite i)***? w "bo 
are not up for n» elect ion.) 
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NATIONS »^lNJtS0J9,/Jlr'|,T H>« 



NITED STATES SENATE 



STATE AND 
SENATOR 


AGA 


ADA 


COPE 


ALABAMA 

Allen [0> 


3? 


13 
15 


92 

25 


ALASKA 

STEVENS (R} 
Graver (□) 


36 
0 


48 

81 


60 
69 


finnin (R) 

Gt}|flwA(4» (R} 


95 
100 


0 
4 


25 
10 


ARKANSAS 

McCULlAN fD) 
Fulfcwiohl (DJ 


64 
14 


30 
65 


46 

75 


CALIPQRisha 

Cretan {D) 
Tunney (0) 


5 


69 


92 
91 


COLORADO 

ALLOTTfR) 
Dciminkk (R) 


73 

95 


4 

7 


36 

t7 


CONNECTICUT 

^Bick*i (Rj 


5 
67 


30 


75 
1ft 


& EL AW A RE 

(R) 

R <nh (RJ 


44 

87 


26 
19 


BO 
a 


Florida 

Gurney (R) 


05 
37 


4 

56 


36 
50 


GEORGIA 

Talmadaci {D} 
6AMBft£LL (D) 


70 
46 


22 
30 


70 
73 


HAWAII 

Ftl "l? I.RJ 

IflQljy^ 


50 
0 


15 
63 


42 

100 


IDAHO 

■tordm (Rj(^ 


17 
66 


S3 

15 


63 

0 


ILLINOIS 

WBte* (R) 


41 

14 


66 

100 


27 
75 


INDIANA 

Bayh co J 


13 
14 


81 
66 


82 
80 


IOWA 

FILLER (R) 
H UG>hnm (D| 


64 

g 


11 
50 


25 
73 





Nations bus in 



STATE AND 

SENATOR 


ACA 


ADA 


COPE 


KANSAS 

PEARSON (R) 
Dale (R) 


60 
71 


37 
4 


38 
17 


KENTUCKY 

Coat»r (ft)i ;. 
Coot (R) 


39 
70 


33 
33 


33 
42 


LOUISIANA 

ELLENDER (D) 
Lorm [D| 


M 

61 


19 
19 


60 
67 


MAINE 

SMITH m 
Ittualitn (□) 


61 


16 
85 


40 

83 


MARYLAND 

MaiM<3& (R] 
flnittl (R> 


21 

57 


63 
22 


58 
26 


Massachusetts 

Krntiody {D> 6 
BROPXt iR) 24 


100 

76 


63 

60 


MICHIGAN 

Han ID) 
GRIFFIN (R) 


4 

65 


96 
33 


71 
8 


MINNESOTA 

MQ M DALE <D) 
Humph rev (D) 


9 

5 


100 
89 


63 
91 


MISSISSIPPI 

EASTLAND (0) 
Sum nil (PJ 


74 
77 


7 
7 


33 
42 


MISSOURI 

Svmmnicm (DJ 
Eatflelart ID) 


35 
24 


85 
69 


63 
73 


MONTANA 

ManMiulil fDj 
MET CALF (D> 


11 
14 


7B 
74 


75 
82 


NEBRASKA 

Hrufrkfl (ft) 
CURTIS fftj 


91 

100 


0 
4 


26 
9 


NEVADA 

Bibte (D) 
Cannon {0} 


42 

39 


33 


76 

76 


NEW HAMPSHIRE 

Crjrron <f|J 56 
MclNTYRE ID) 27 


0 

67 


17 
63 


NEW JERSEY 

CASC <R1 
Willmmi <D) 


0 
5 


n 

93 


63 
82 





STATE AND 
SENATOR ACA 


ADA 


COPE 


NEW MEXICO 

Andniron (DX*) 
Mam a vi* (D) 


26 
19 


4B 
74 


50 

70 


N£W YORK 

Javlta (R) 
fcuchley fCcKts--fl) 


22 
67 


70 
4 


64 
8 


NORTH CAROLINA 

Jordan (0)C) 61 


30 


26 
66 


NOflTH DAKOTA 

Ytmnfl (R) 78 
Bmrilelt fD) 25 


15 
95 


n 

75 


OHIO 

Saab* (RJ 
Tilt (ft) 


63 
64 


30 
30 


3B 

1? 


OKLAHOMA 

Harrli (□)(' ) 
Ballnwv (R) 


17 
63 


63 
11 


78 

17 


OREGON 

HATEJEiD (R) 


20 
60 


74 

30 


33 

20 


PENNSYLVANIA 

Scait IH) 
Sthwtikar (ft) 


45 
33 


26 
70 


50 
60 


RHODE ISLAND 
Pdbiora (D) 
PELL (D) 


17 
23 


74 

69 


H 
75 


SOUTH CAROLINA 

THURMOND (8) 96 

HollJirga (D) 39 


D 
44 


25 

75 


SOUTH DAKOTA 

MumJI (R)(*> [Mciprff^/^ fty 9km$ 
McGovum (Dj ft 96 75 


TENNESSEE 

BAKER (ft) 
Brock fR] 


55 
93 


4 

0 


27 
17 


TEXAS 

TOWER (fl) 


68 

33 


0 
33 


27 
55 


UTAH 

Burma M (R) 
Moss ID) 


70 
5 


0 

81 


35 
92 





ESH/JULY 1973 



■i<i 



Your 

Congressman's 

R^COrd continued 





UNITED 

STATES 

SENATE 



STATE AND 








SENATOR 


ACA 


ADA 


COPE 


VERMONT 








Alfcitn iftj 


13 


41 


25 


STAFFORD (RJ 


33 


43 


39 


VIRGINIA 








8/rd (I) 




15 


0 


SPONG I D] 


33 


44 


50 


WASHINGTON 








MaqrHjsflfl (Pi 




?8 


92 


Jackson tO) 


27 


66 


100 


WEST VIRGINIA 






RANDOLPH "D: 


25 


67 


S3 


Byres (D) 




26 




WISCONSIN 










21 


*$ 






5 


96 


63 


WYOMING 








Mc&ets fO) 


22 


4B 


73 


HANSEK (ft) 


96 


4 


6 





UNITED STATES HOUSE 



STATE AND 








FtEPBESENTATtVE 






Din. ACA 


ADA 


COPI 


ALABAMA 

1 Edwud* (Rj 


SI 


ft 




2. Dickinson <R> 


86 


3 


3 ArwSiiswn 


tEltttod April 








4 NJchok IDS 


72 


3 




$. riownrs (D) 


74 


6 


36 


6 Bydhanw (R) 


B9 


tl 


17 


7 3.,l. i (0) 


ei 


16 


S5 


8 Jones (D) 




43 


19 


67 


ALASKA 










7 


97 


83 


ARIZONA 








1 Rhodes (RJ 


92 


1 1 


9 


1 Udall £D) 


4 


81 


32 


3 3tei$OT (R) 


$6 


8 


0 


ARKANSAS 








1 AJflrdndg? I'D} 


42 


27 


76 


2_ Milla (D] 


33 


22 


90 


3 HRmmfirncttmidf 








79 


14 


4 T 
1 f 


4, Pry or (OX 1 ) 


27 


57 


Ail 

BO 


CALIFORNIA 








1 Clflusttn (H) 


es 




33 


2 Johnson i D • 




35 


TOO 


1 Umi (D) 


a 


81 


62 


4. Ugg9tt |Dj 


12 


73 


ICQ 


S OyrEon £D) 


? 


92 


91 


5 Mairhird - H 




32 


5b 


7. D&Humi ID) 


,ji 


97 


S3 


B Miher (0) (*) 


30 


41 


100 


9 Edwarrts ID1 


4 


95 


Ilk 


10 Giib«tu (Rh 


<*9 


3 


349 


11 McCioskey f R> 25 


65 


63 


12. Tolcolt ffl) 


93 


6 


0 


13. Te#gu* J(6 


79 


1 4 


33 


14. Waldi* <0) 


12 


Oft 


91 


15 McFaII (D> 


29 


46 


1 00 


16 S.*k iP, 


29 


30 


eo 


IT. AfttoftOtf tD) 


14 


39 




13 Mathato fR) 


it 


& 


17 


i9 HctiMd 10) 


28 


46 


100 


2Q Sm.tri fH)[ } 


92 


e 


10 






St 


100 


22. Corrn*n (D) 


4 


7fl 


100 




100 


5 


9 


24 Hoiiwtot (ft) 


96 


8 


18 


25 Wwjtn* (ft) 


S3 


14 


20 


2^. Rwi {Dj 


0 


$4 


91 


27 GoMwjitvi (R) 96 


U 


25 


28. B«ll |R) 


«2 


24 


so 


29. Darnel bom (D) 


15 


73 


92 




a 


92 


90 


31 W.lsqfi (D) 


30 


54 


too 


32 Hoftmm tfll 




\B 


25 



STATE AN& 








REPRESENTATIVE 






Dim. 


ACA 


ADA 


COPE 


CALIFORNIA (tflflf ) 






33 Pullfe (ft J 


85 


tl 


30 




24 


49 


100 


35 Schmite (fl) {* 


^6 


8 


17 


36 Wfrfri (Ry 


82 


3 


30 


37 Van Detain (5)16 


76 


too 




79 


5 


30 


COLORADO 








I.McKttviU tR^ 


85 


16 


10 


2 &por7mon (fl) 


86 


18 


0 


3 Evuoi (D) 


11 




73 


4 Afpindlt (D| 


54 


16 


64 


CONNECTICUT 








1 Colter (5( 


19 


70 


91 


2 Slflflfp (R) 


44 


51 


70 




50 


38 


78 


4 MclCinnBV < R J 


54 


49 


&0 


S Mcjnaflfin {0| 


24 


70 


S3 




1 -■ 


78 


91 


DELAWARE 








AL On Pant *R) 


82 


41 


0 


FLORIDA 








l.Sikefl <D> 


7fl 


6 


27 


2 Fuqaa {D| 


58 


19 


56 


3 flennfltT (Di 


59 


32 


42 


4 Ctiflpp*fll (D) 


73 


B 


50 


5 Ffcy (R) 


84 


14 


17 


e (3ibbonrt CD) 


39 




en 
DM 


7 HnJev (D) 


92 


i 


0 


H Yoii fin i R 1 


87 


i 


8 


9 Rogon ( 0 ) 


68 


18 


42 


10 Burfce ffl) 


96 


11 


8 


11 Ptfppirr (D) 


8 


5? 


100 


12 Fjscdl (D) 


& 


81 


32 

— 


GEORGIA 








1 Hupim (D) 


65 


8 


AB 


2 Mill '!)!• (□) 


63 


16 


65 


3 BimVley |D) 


62 


16 


42 


4 Blackburn (ft] 


87 


fl 


T8 


S ThompEiOri 








<RK A ) 


75 


3 


36 


6 Flvfil (D) 


67 


14 


25 


7 Obyh (0) 


48 


16 


40 


6. Snjctuv (Dl 


44 


1 4 


67 


9 Lanrirurn <DJ 


43 


22 


38 


10, Slt^h^n* (D) 


62 


19 


86 

— ■ 


HAWAII 








T Mjiiaun^ii ^DJ 16 


59 


91 


2 Mink . m 


0 


92 


!HJ 


IDAHO 








1 McCJutp (R)( )81 


5 


13 


2 Hftrr^n (R) 


05 


24 


27 











OF REPRESENTATIVES 



STATE AND 








RE PRESFN TATf V E 








Q W. AC A 


ADA 


COPE 


ILLINOIS 








1 Nlatcslfe (D ) 


0 


eft 


ia 


2 Mikva cO) 




92 


so 


3 Murphy (Of 


24 


67 


78 


4 torwmiiu (R| 100 


11 


11 


5 KliftftYmlU JDj 27 


49 


100 


€. Collins fOi 


D 


84 


90 


7, Anmimio |D) 


12 


6$ 


TOO 


8 Ro*t&nk&*4kl 








(0i 


23 


(52 


80 


8 Yfrlra (DJ 


7 


TOO 


83 


10 Collar (Rj 


89 


8 


e 


11 Fucinski fD^( T )24 


70 


so 


T2 McClory (fl) 


67 


3a 


27 


13, Cr*na (R) 




14 


0 


14 £t inborn tfl) 


SB 


22 


9 


l&Ctttwn (R>f) {ftocitd Apid 1972: 










63 


32 


38 


it A^nd5 ffl) 


85 




i □ 


1 « Mhchiel fH] 


96 




0 


13 fftlitum [Rj 


64 


49 


38 


20 Fmdlcy (R) 


63 




8 


21- Gray <Qj 


25 


aa 


100 


23 Sprttignr (fljc H )B3 


1 1 


13 




38 


4& 


70 




23 


1 00 


INDIANA 








1 M^ddfln fDj 


7 


TO 


82 


2. Umdtffcbtt |A) 96 


* 0 


17 


3 Bffldflmaa (D) 


3 


97 


83 


A RoLf*h (0] 


25 


70 


82 


5 Hrilk (Rj 


70 


11 


33 


C- Bf*v (ft) 


85 


3 


6 


7 Myafi (R) 


92 


11 


0 




8* 


3 




Hamilton fOj 


7 


39 


75 


10 Dnnni* (R) 




14 


0 


$! Jicob*{D) 


28 


86 


83 


IOWA 








Is Schw*)figt!l f'R I 


63 


4D 


8 


2 Cuivat |Dj 


a 


&9 


az 




97 


18 


0 


4 Kyi (R] 


S3 


a 


t 


Smiih f D] 


10 


62 


76 


& Wayne |ft| 


6* 


24 


8 


7 S.vr - i I. (R) 


69 


5 


0 


KANSAS 








1 SttbfWui (A) 


*D 


11 


30 


2 My ID] 


19 


78 


ea 


3- Winn (Rj 


81 


11 


27 


^ SNnvpr ( Hi 


71 


S 


48 




74 


0 


33 





STATE AND 








REPRESENTATIVE 








Dim 


AC A 


ADA 


COP* 


KENTUCKY 


















46 


18 


GO 


2 Nfttciifii |DJ 


4fl 


3D 


78 


3. Manou (D) 


25 


88 




4 Snydar (R) 


B6 


24 


1& 


Carter (fl) 


70 


8 


25 


ftCutliri [OK'» 




100 


100 


7 Pfefkmt (D) 


28 


57 


32 


LOUISIANA 








1 . Hob*rT fO) 


71 


0 


&0 


2 B«w* MM 


14 


54 


lw 


3. tan* ry t^l H 


73 


a 


27 


4 W«ggonnor (0)72 


o 


36 


6 Posarrmu iDj 


76 


& 


17 


6. RaiwH ro> 


96 


3 


8 


7. 11/ wail 








8 Long (OH') 


60 


0 


28 


MAtNE 








1, HyfO* FD> 


7 


88 


83 


2_ Hathriwjiv 










4 


89 


83 


MARYLAND 








1 MilMR) 




3 


T1 


? Lon-rj i.D) 


2& 


70 


82 


3. Gaimrtt (Dit")27 


35 


82 


4. Sarbflrma fD) 


17 


81 


£2 


& H&aaii |R) 


74 


19 


46 


5 Byrfin (D] 


69 


18 


BQ 


7, Milcho'l fD) 


11 


too 


82 


8, Guiii^ (Rj 


21 


89 


e4 


MASSACHUSETTS 






1 Canto |R) 


36 


78 


50 


2. ii.ii i.i (0) 


14 


AG 


92 


3. Drinfin (0) 


14 


100 


83 


4, Dancftue (D> 


& 


62 




5, (lfrcflflr) 






— 


5 H*rTmttWn |Dj 11 


87 


83 


7. Mnrdoruld iDr 32 


GS 


78 


ft O'Nmfl 0} 


11 


78 


81 


9 Hrclu {0} 


28 


■12 


BO 


tO. kockldi 


33 


73 


73 


It BuiSt* (D) 


7 


S6 


92 




62 


27 




MICHIGAN 








1. CgnynfM (D) 


T7 


70 


78 


Z Etch tfl) 


B2 


&4 


27 


3. ftfown |R) 


81 


30 


3D 


4 HutchJiiKifi (H\01 


8 


8 


8 Fofftj fRj 


79 


V 


25 


fi, CtiamlSMtlswfl' 








(R) 


82 


11 


28 




13 


84 


$4 











STATE AND 








REPRESENTATIVE 








Dl«. AC A 


ADA 


COPE 


MICHIGAN (roirf] 






y Hurvev 


83 


27 


IB 


9 Vundur Jn^S *R}72 


24 


20 




89 


8 


25 


11 Rt>pflo tR] 


62 


32 


36 


12 O Ha™ (0) 


11 


73 


83 


13 aiQoi ^ i 


0 


&4 


83 


14 N<*t*i tO] 


14 


64 


82 


15. Fiird (D> 


6 


78 


62 


16 Dlntiull (D) 


22 


76 


B3 


17 Gnffiih* (D) 


18 


4S 


60 


18 BmpmlmJd (R) 82 


22 


17 


19 McDqpgU) *R| 


83 


30 


46 


MINNESOTA 








1 Q.ni- iR 


89 


35 


17 


2 Hfrlwn (R) 


66 


11 


6 




&0 


65 


2S 


4 K*rrn {0J 


12 


BG 


83 


5 Frasfr! £0) 


7 


100 


B3 


6 XwKh m 


64 


41 


26 


7, Bcritlmid ID) 


3 


86 


83 


8 Biitcmk rDi 


5 


55 


88 


MkSSlSSJP^I 








1 AbemiaThy 








mm 


86 


0 


26 


a Wnjllflfi |D) 


60 


6 


33 




74 


£ 


33 


4 Mtarilyomrtrf 








(Oj 


78 




27 


5. Colmfti (&)(') 




CI 


18 


MISSOURI 








l Clay ID) 


0 


76 


75 


2 Symplon (Di 25 


73 


65 


3 Sumviif* <D) 


25 


65 


67 


4 Randall \Ui 


62 


14 




6. dollmg (D) 


11 


85 


M 


6 Hull (DHM 


71 


8 




7 HftN fR)f fc ) 


100 


1. 




8. tchord ID) 


*tl 


B 


44 


9 H annuls (D| 


38 


59 


80 


10 Burlntirk |D) 


32 


4D 


83 


MONTANA 










78 


8 


8 


2. Mflkhw (D) 


tf 


78 


83 


NEBRASKA 








1 TKCiOn (R,J 


83 


11 


0 


2 McColliitnr iRj ?8 


11 


8 


3 Mftpnn |R) 


92 


5 


18 


NEVADA 








AL Boring 'D? 


77 


8 


40 



v "'li>.\ Hl'HINKS- 1' 1 Mi. 



51 



Your 

Congressman's 

ReCOfd amiinued 



UNITED STATES HOUSE 




STATE AND 








REPRESENTATIVE 






Dirt i 




ADA 


COPE 


NEW HAMPSHfRE 






1 Wymao (R) 


u 


It 


9 


Z ChrniLand C R5 


as 


30 


s 


NEW JERSEY 








1. Hum (R) 


ee 


5 


27 


2. Sandman (R) 


86 


5 


25 


1 Howard (Oi 


4 


as 


82 


4. i hOftlpMin ' D i 


10 


H 


82 


& Frtlinghuvun 










73 


32 


18 


8 Forayths <RJ 


67 


43 


42 


7 Wicfnall (H) 


52 


32 


55 


& Bob (D) 


31 


73 


§1 




7 


&5 


83 


10 Rodifra (D) 


7 


86 


91 


11, Wirn^K (□} 


tl 


83 


82 


12. Dwvw fRK'l 


33 


43 


72 


13 Ga«#e*iRMD|f)ia 


59 


89 


14, Parittlu |D) 


14 


78 


100 


IS. Patten (01 


7 


70 


83 


NEW MEXICO 










82 




22 


2_ftunnn1* (01 




i& 


38 


NEW VOHit 








l P Pili* (&) 


48 


69 


58 


2 Grovci (R) 


92 


1 


27 


3. Writ! (0) 


26 


92 


82 


4 Wydltf (R) 


?T 


24 


33 


& Unl (fl) 


et 


22 


17 


5 Halpern (HJC 1 ) 28 


54 


80 


?, Addabbo (0) 




76 


92 


a, Ro*eniKiJ (0) 


18 


TOO 


62 


9. Dcianev (0] 


58 


24 


64 


10 C*lt#r (D) 


4 


78 




Uo*f ptitrwy; fflMY run *r Ubtftf.) 


11. BtaacQ (Dl 


1 


78 


91 


12.ChJ«Hro (D) 


I 


97 


82 


13 Podey ID J 


a 


86 


82 


11. Roonty | P | 


22 


49 


too 



STATE AND 








REPRESENTATIVE 






Diss 


ACA 


ADA 


COPE 


NEW YORK {ctwt j 






15. Cfttey \ 0\ 


e 


OS 


90 


IB MujpKy (D| 


23 


43 


100 


17 Koch (QJ 


16 


92 


83 


18 fttngel (0) 


T5 


82 


ao 


18 Atuuq <0\( j 


15 


100 


82 


20. Ryon fDi 


r* 


too 


83 


21.B»<W1o [0} 


7 


92 


83 


22. Scrnfuttr (OK") 18 


86 


33 


23 Bn^jham <Dj 


7 


100 


83 


24 Biaocji (Dj 


32 


65 


83 


25 Fffyncr IR: 


£8 


32 


73 


26. (Wd t&) 


7 


39 


91 


27 Dow (DJ 


1 1 


87 


6? 


28 Futi fR) 


59 


43 


42 


29 Snaiion (Di 


40 


41 


39 


30 King (Ri 


32 


e 


9 


31 Mcfcwftn (ft J 


83 


3 


30 


32_ Pf#nl*m)t ) 


75 


3 


30 


33. Hofrjgan fR} 


63 


43 


3 8 


34 Tarty [Am 


89 


1 4 


■^c 
io 


35 H sniffy fO) 


21 


73 


92 


36, Mono* IR} 


46 


51 


84 


37. Conabln fR} 


8G 


19 


17 


38 H&aungn f R> 


88 


16 


0 


33 Kamp (R) 


85 


16 


18 


40. Smith (R) 


70 


30 


21 


4T DtpFsk. {©] 


42 


51 


80 


NORTH CAROLINA 






1 JCHIM fDi 


63 


22 


38 


2 Fountain (0) 


65 


6 


16 


3 Htmdfrraon (D) 76 


11 


33 


4 Gfllifianilus 








rom 


58 


JO 






83 


0 


17 


6 Prfryor (D) 


31 


51 


50 


7. Lennofl (OJC) 35 


3 


17 




97 


6 


0 


& JCHIftt (R)C) 


98 


0 


9 


10- Broyhill (ft) 


B4 


14 


11 


11. Taylor fD) 


85 


24 


27 




NORTH DAKOTA 










27 


33 


2 Uak (0) 


i 


81 


83 


OHIO 








1 Kraimfl (Rl 


80 


14 


17 


2 CUmey (R) 


100 


5 


9 


3 Whaler ■ R • 


15 


84 


73 


4 McCullOth 












6 


50 


5 LsrtH (R> 


79 


8 


9 


8 H*r»h* (R) 


8& 


3 


n 


7 Brown (fl) 


84 


Hp 


20 


8 Betts (ft)(*J 


92 


6 


17 


9 Ashlflv (D) 


23 


$3 


78 











STATE AND 








REPWSFNTATlVt 






DieI. 


AG A 


AD 




UPTltl [CfJfrf.f 









^ rt , 1 1 . . ■ n i 


/3 


22 


8 


1 t . Sl3n!LJfl 1 rlj 


fir 


24 


50 


"4 "i r% _ . .; ■■ « j q i 

1 j£. Uf vi i^tf < n} 


1 Art 


i 


9 


1 J , Mor-h^F f n .1 




61 


42 


14. SirifrurJing (Dt 


9 


89 


82 


15 Wylie fR) 


89 


11 


8 






5 


20 


17 AsNbrool (R) 


93 


rt 


1 U 


IB. Hays (D) 


3S 


30 


100 


19, CriTney <Dj 


T2 


70 


100 


20. Smnion I D> 


16 


7* 


80 


i t . S wU« <!D| 


4 


63 


60 


Vanik (D> 


21 


92 


83 


23. MjUbhAll (R i 


77 


S 


20 


24 Po0,tH (R) 


84 


16 


20 


OKLAHOMA 








1 Btflcbfff (fl)( fc > 81 


3 


26 


2. Edmcfvd^on 








(OH*) 


42 


27 


100 


3. Alb«ri (t>i 


21 


56 


100 


4 Steed (D) 


40 


21 


100 


5. J#froan (OJ 


88 


8 


10 


S. Camp (Rj 


66 


s 


9 




OREGON 








1 Wvflti f RJ 


75 


16 


36 


2. UIFman (0) 


28 


49 


75 


3, Gwn (D) 


46 


33 


65 


4. Dq linn back {R) 67 


43 


26 


PENNSYLVANIA 








1 BarrLMI [D> 


16 


70 


90 


2_ Nl?i (D) 


14 


84 
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Financial Qppdttunttim 
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■ Borrow up to $10 s 000 
within 24 hours 

■ Discreet and 
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handling 

■ Flexible repayment 
schedules and 

full prepayment 
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The Great 
What-ls-lt: 
The "Social 
Audit" 

More and more P 
corporations are 
under pressure to 
try to solve a host 
of society's problems, 
and to provide an 
accounting of what 
they do; but who 
is to set the 
standards? 



Recently* the Chaise Manhattan 
Bank rcUiittiHl mm outside consulting 
firm to arwss, not ite financial acu- 
men or m Limits tiieiii sii^-v. bnt its sr> 
cial perfarrii. i i i. . 

The hank'n rle*jre for a donhle- 
check in thin 21 ran is not unique, 

Compank* tadudfofl IBM and 
Ki in bc!ft>-< 'lark hnw nei up internal 
LoinNiirir-t^ of directors a/id Other 
top brans — to nnprmae Iww thev're 



JOHN J. cqh.son. uuthttr nj thts article, 
i* chairman of the board. Fry Con- 
wiimt$* irtCtp a dit iiriwi of AHA Ser- 
nr* r * t lite. Mr at*a ti author of the 
hoak m u Hunirtr*st in thr Ihtnutrtr So- 
civiy." 
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"^iHurinji up to what society expects 
°f ihein 

That idea erf corporate [social 
^n.ujsihifitips i^iKcd during Hi** 
'flW>g L It now soema likely I hat by 
'he Livid 1 970a business will be ex- 
I*>etfid to fcive periodically a public: 
**Gttttint of how well it is meeting 
rv,|jon*ibifmes. 

In *horL the idea I hat at If est each 
|frajor corpora lion should regularly 
l * ^ihjeried in a "Hocial audit" 
^ms to bo ^tinirttf ground. 

Who advances I h i* idea? 

A few year* bode it was Ralph 
Milder'** Project for Corporate He- 
JMtortHfcbiliiy then lln- r'nunril on 
^Gfiomic Priorities!. Stanford ttnid- 
Un U- HmiifH'ss School's i Vi-mriiitlee 
tor Corporate 1 Responsibility and 
J*Oft>e federal a Henries that were ask- 
1Pl tf what companies wow doins in 
««a© bttlo explored and relatively 
u o«kfined areas,. 

Hut motv recently. sum* 1 einid 
pinker^ if iv* ^tjnr-jii urivigitra, mutual 
haid administrators, awl managers of 
church and university 
^rfnfkjs h.pokv u|i. Tlicv diil tii. 1 1 call 
r °»- 'Win I audita" Still, what they 
*Wftnt?<| to know amounted to practi- 
the same thiiiff: What each 
^tftpony wan doing to help improve 
quniily of Our life. 

ThoriiflH (\ Theobald, an executive 

^ f '" president of Nl-sv YmkV First 

Motional City Bunk, put it thU way: 
"It's just, common wnsc that if any 
^rjHjnitirjn operates in ft win! en- 
^onnurtt, it hat to I* 1 attuned to it. 
Otherwise the employee^ aren't ^nim? 

tik^f the place, the customers aren't 
130 in« ro lie ^jli^fifd anrl thr uo^rrn 
****IU b soiriK lu be on their back." 
, itn^er V Murray, former vice pr»- 
Mini of iht> TGGehetti Insurance and 
Annuity Association, told the Pimm- 
Analysts KchIi ration in New 
Y °rk City: 11 bs essential that the 
!*Tforniunee of business in moetimr 
social rote be weighed/ 1 Thr iaies 



■ 



tion of how a company is fulfil ling 
ila sucinl rcsixinsibilitics, he added, 
"simply cannot be evaded" by ana- 
lysts and managers 
John C. Bogle, president of Wcil- 

liiiLlun Miina^-nient Co.. learned 

from a survey of shareholders that 
they expect investment fund iiuin- 
ag0f» *to analyze corporatjonB from 
the viewpoint of eorpornte reffpon- 
Hibility ti,e, p mpomiwnem to the 
needK of consunnTi-, the ecology and 
minority ^rou^l and, whi n cotv- 
Hustent with a fund'^ invesr nwnt ob- 
jective, to emphasize Becurilies oi 
comjifinies ihjit are progressive and 
sucin I ty rc^ [ >oi ir; i hi c . ' " 

Howard Stein and David Burke, 
adminiatralortt of the Dreyfus Third 
Onlury Fund <one of a number of 
mutual fundfi^t up recently with tine 
express objective of investing in oom- 
fwmii* deemed to l» socially rcjipon- 
siblel, eehoofl and supplement pd Mr 
Bogle's finding Tbey asserted that 
compiim*^ iivhfisp ex<^u rives- i * 
keenly aware of their social responsi- 
bilities have the kind of alert man- 
agement that promises profitable 
growth. 

UniVFTiuticii, churches and founda- 
tion* hihlrf an t^timnted $fi5 billion 
w^rth of iwruritie> Some aiming 
t)n«m imdHt their immuni-n! ■ \»- 
managed "with npodfkr reference to 
social, political and moral objeo 
tivuH." 

What bunlno«ifli tn up u^airi-il 

A famLtv tcnikmitlrt .nlvi^i itio 
president of Harvard that the univw- 
sity, when investinj; tth hillinn-<k>]Ur 
endowment, should: 

• "At tempi to iiiflui'iiti' inariii^rriHTnl 
in directions that are considered to 
be socially desirable 11 

• Appoint a ' fact finder M — an offi- 
cial charged with ket*piru( informed 
a! mill the social pollen^. tA < ompftnies 
in which Harvard has invented. 

The RtLfiHi-ll S;i\iv \ * luadjH tridi hjin 



declared it wants to know "how Ihe 
managers of certain companies 
4whot«» fa>nc\+ or slocks represent 
otherwise suitable inviistment i*o^,si- 
bilitles) recognize their political and 
social responsibilities.'" 

Tlwse voict*s from the investment 
community say thtd a company N s so- 
cial practices must be wcifihod- -e%'en 
aa must ii» research policies or its 
lalrar relations. 

What society expects in the way of 
corporate behavior ti, and always ha* 
been* shaped by farces operating 
within H at iiw rnon>ent. Durins the 
past five yearfi the demand for Rreajt- 
er racini ju *'irn ■, ihe fear of unem- 
jjloymnit. the unrest an>onp yonlh. 
the insistence upon a cleaner nod 
safer environment, the growing dis- 
cr j ii tent with the city as a place to 
live have each eonlribiHed lo ihi- ttr- 
termination of how society now ox- 
fH-iis tin- eur|Hirrjlicm lo rx-havi- 

Even the most powerful natioiL^] 
corporation to not capable of single- 
hanrtedl> wiping >njt utirrnp^Joynient. 
curbing ductal teiisioiiti, ajn.f making 
the cities attractive and convenient 
to Ijto in. 

Yet f in the corporate execu- 

rr u t fnce such steadily expand- 
ing and quite imprecise, social ex- 
pectations. 

Some of th*^st* exrxvtatid» — that 
rhi' i;iPrpH>r;mon .shall Mikploy inrl 
adwnce blacks and other "d Lead van - 
tuged" lierstins; ihia it shall not di- 
lute the air and the streams; that 
it slwll coTiiribute to the support ol 
ool legem, hotiptiala, facial agencies, 
niuMni]?i?» and orchestrrih c*f i\w &*m- 
m unities in which it operate* — are 
meeting with wioV m ■ ■ i mmic amnn^ 
businessmen 

Others — for example, that the cor- 
poration shall encourage and assist 
minority enterprinei. which may **jnv 
l*At> wiih it, unit shall ftfirticifKiti' in 
\hv nnproveiiM^nt of thi^ cify*il houifr* 
in^ for I he \*m and if,. inlnh'il> 
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ff SAVE NOW ON 
EXECUTIVE 
LOANS 
{ $2,000 to $14,000 
INSTANT CASH B* PHONE — > 
ABSOLUTE PRIVACY 

Yew hvp #e imic h 4-r IS*., or mora 
nn inleffifit r^E£> wilh TW5 
cimpaind |g erthflr pubkuSyh inn 
■mviun. And ypu (tl 'riejtffl manwf* 
m mtjch #1 i 14,000, if* ytMir m™fo 

fli last a* Pdsl£j If an you Cguld 
get II focaPfy Iflpni rrrflUr iir com- 
plftLn idrivJlBvy, no vrci&Bvniljni 
JjnrT^rsatiom Ten* ol IJwtiMnchi 
Ol SBthkfjnl c j'jti -Mi- m trirflLiK^OMt 
Ehm U. 5- Tw3 mahai loan a Bui* 
to aracLifriffev, mSUUify crTitw 
una protatuonil jjBS*wnTjBl ■ i . 
thifk^lry ytju- mo*o monoy 
«nd i Ewtttf d«f 

Oct th# 1j-ct i now - -vM hnuL 

CaU our toll-free 
LOAN LINE" 

(800)527-6301 
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Low price time 
clock helps small 
companies meet 
strict requirements 
of wage hour law 
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The Great What-ls-lt: 
The "Social Audit" 



transportation - an? not meeting the 
same degree of acceptance 

In rnakinj? decisions as to product*, 
investment, advertising, personnel 
and public relations program*, -i v s lt i - 
hint {Executive, in the word^ of John 
K Bunting, president of Fhilatlrt- 
pbia'* largest bank, the First Penn- 
sylvania B;lji].iiil vS, Tumi To., must 
understand the values of our time*." 

If he does not; said Mr- Bunting, 
he J, is operating in ignorance of a bfl- 
flic factor of economic intelligence," 

In otter words, determining what 
behavior society expects and how this 
expectation shall be met is becoming 
a central part of the art of corporate 
management 

la a social audit feaalble? 

Ttit- notion of a social audit should 
not come an a aurpritie to the bus! 
nefHinfin. The idea has been talked 
and written about for yearn. 

But no one has yet been able to 
show how a corporation** racial be- 
havior can be rated the way Dun Is 
Brad-street rales a compuny'fl credit 
or Moody's rate*, the worth of a com- 
pany's hondn an invest minK 

lilt! re are- two niiripEe n 'it -tat-. 
■ 1 Mjr. lhi--U" j itu consrnM^ tii 
juht what social responsibilities the 
corporation can be exported to as- 
hume. 

• Two r there are no precise guide- 
line* as to how much a corpora t ion 
should do in any social field. 

How mroiv unskilled rnrutirity 
workers should he- ernplmi*!" 

How much tthollld be invested in 
equipment to curb pollution? 

What pmporMQii oF u* w-i ekicoiih: 
should a corporation conlnhute to 
civic and educational causes? 

On what public fcstfueo, like equal 
housing opportunity, nhoultl cori^o- 
rate official* take a stand, and bem 
vigorous n stand? 

The scope of ri social audi* cannot 
be defined m yet, in actrouii tents' 
terms, with n\\ 1 Kt J precision thai j*; 
lulled. Furtherntore, no yard- 
wiicks — for example, the "current ra- 
tio" or "inventory turnover' 1 - «int 
with which Ui Li]^i,,iEr+- ai^-i^rupJiKh 
merit 

Expectations that have evolved 
over the post Ave to It) years confront 
rbh' ivnrpnniie ex*H iiiivi' in WT2 with 

n dilemma, 

ii 



( ?n ihr unv h.inri. iln- ci>rpom(Jon 
is expected to do more, to undertake 
costly and profitless mwponsibilitie** 
and to tell its stockholders as wl-11 
,i jzTowinfz aiTifcv i>t federal ;tL!t'ju ir-- : 
Ihi^ Rmial Employment t)p[wtitiui^ 
( oinmissEon. Environmental Protflt' 
I ton Apency, FederaJ I'rade Cowrnis- 
Hioit. FiHjd .ii i-3 Uru\: Administnilir-Ti. 
Si-uinries ;ind Kxchanflfc rommissinn 
iind others- what it is doing. 

Wk we from here? 

C>n the other ruiud r the oor|ioratioii 
is driven iK:iihi?r a clear description o\ 
what to do— nor yardsticks by which 
b0 ifflUK^- its performance. The corpo- 
rate executive may fairly ask: 
Where do I go from here? 1 ' 

An answer to that question may be 
.suti£c*ted by the actions of a handful 
of large, well-known companies staih 
as those mentioned at U» begin iujiu 
of this article. 

Like Chase Manhattan Bank* tt» 
]l;mk nf America iit Srm Francisco 
tvis hrnuKhl in outside nhserven- ^° 
assiKt itfi own frtaff i headed by fl rt 
executive vice president for jkjciuI 
polky) in taking stock of what it ha* 

doihe and whnl il ,-JiouliJ In- [luin- 

Standard Oil of New Jersey has 
devi*hi].rifl, for inleris.'i] use unlv. » 
piA icy statemcm which dearly r<^ 
fleets as thorough a consideration of 
what its ohltflatiotis are — and why 
and what it will do about them-^ 
i hat of any company, 

A group of firms, headed by 
Cooe^-ola Corp., contracted with the 
I Utdsiai Instil uh* In cintw up a chi,K L k 
lifit Uwl will enable each company i» 
evaluate its activities against wttf* 
society now expects of it, and will 
expert, in uV years nrs^id. 

A^ many annual rejjorb* show. 

example Of Sin ■* linn:- i- N'itl'^ 
welched, if not yet followed. 

Hie trend of the past decade 
makes il pm-tty clear lhat the 
,e i Hiin«ui r : most corporations havi 1 
tjeen makin]j will not suffice (vfori e 
euitiprdiensiyli reporting will likely 
iw- insi-U-d ii|iuti 

The criteria nijuir^l to nulke ^ 
social audit feahifiJc u, j] I . it seetn^. ^ - 
luHjunereri <i ■ I M iit nUJ I Lr 1 n •. Il itUtv l w " 

that through such audita busine^ 
will win the public approval tl 
ru^eds— and han deserved more f l 1 1 1 > . 

END 
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A QUESTION FROM 
WESTIN6HOUSE LEARNING CORPORATION 



How 
Do Your 
Foremen Handle 
Themselves In 
These Seven 
Situations? 

□ Good □ Fair □ **wr □ I rea,l > kiiww 



li The foreman makos a mi slake fn 
^signing overtime. How does he Held 
'he resulting sensitive gripe and admit 
he's wrong? 

2. The pfanl superintendent shifts 
workers from the foreman's department 
How does the foreman keep his 
production up and his temper down? 
3* A machine breaks down that the 
foreman can fix — so he does— and gets 
3n immediate squawk from Ihe 
maintenance depart mem. Does he ignore 
It. try to settle it, what s his move? 
4- A new foreman finds a good employee 
hitting the bottle, causing loss of time and 
productivity, How welt has the foreman 
been trained to meet this situation? 
5. The foreman gets hit with a 3 hour rush 
fab. How does he cope with the pressure 
KKl not create a personnel crisis? 
6* A new worker with a foreign accent 
Is being needled by other workers. He 
la bitter, his production suffers How can 
the loreman step in effectively? 
^ An eager beaver engmeer demands 
careful quality checking, but it's 
Wrecking the production rote Should the 
foreman seek help? If so, how? Where? 

Now Westinghouse can give your foreman years of successful in-plant 
experience for handling these and other sensitive supervisory problems — 
through "MAN-ON-THE-LINE 1 

a new aelMralning audio-visual course 
*ith "guls.' 1 Through sight and sound your 
foremen dtg into real case histories involv* 
* ft 9 foremen, problem* tike the absentee 
fcflrt ihe malcontent, the interfering supor- 
Vl *Qr\ assertive young employees, schedule 
khang&s, quality vs. quaniity conflicts, un~ 
Popular policies he has to enforce, his own 
Mistakes, Die— how to deal with people 
^henher they're above him, on his level, or 
subordinate to nun, Presanls and requires 
Hie foreman lo use repeatedly a problem- 
solving igchnlque that he will carry Into hte 
dfccifiiorvmakin-g on the job. 
^0 a !#&Winff ex per in nee any foreman can 
hA *B m A/a own home. The cue histories 
cortie lo ute through a unique portable unit 
using color film strips and fidelity cassette 
h^cardinqs. The prpq/nm, produced nghi 
or4-the-line in manufacturing plants, eon* 
atantly challenges your foreman to solve 
M problems presented, And co-ordinated 
workbooks guide his thinking on ihe ""how" 

"why" of alternate solutions. 
THfS 5-PARJ AUDIO-VISUAL PROGRAM 
GAti HELP YOUR FOREMEN BECOME SU- 
PE^S SUPERVISORS BY STIMULATING 
"HO IMPROVING THEIR POWERS OF 
MALYstS AND JUDGMENT, 



Ff — if you 
rntum the CQup&rt 
now. A hftlpful 
report iny 
f am man will find 
rulfrv^it iq hi a 
day-ta-day 
fluporviaory 
respotiftLbll-IHca. 



I f s ^Sfy\ Wasting house Learning Corporation 
I ^^S^^f W#itmghcuM Building, floom IdJG 
I NA/^ Gateway CenlQf, Pelts burgh, Pi, 15222 




Prcrra f.pnd ccimptola in for man or nt.ru M.m. 
Ofi*The-Llrw" and the Special Preview altar 1ha1 
will Iflf ut avamin* and fry it ror two weekn Aiw 
Mfid "Trcfl" . copies ol in* special rep ort ■ 
THE FOREMAN'S M TOUGHEST "PEOPLE* 
PROBLEMS. 

NAME 



JOB TITLF_ 



COMPANY. 



ADDRESS- 



CITY- 



STATE- 



.zip- 



Return Coupon Today to 
Learn how You can Examine 
and actually Try Man -On 
The -Line" during a Special 
Two Week Preview Period. 



AI 



Goodyear has 



you haul more 



One example: Plylon outperforms other 



Tests for tensile strength rip re- 
sistance, resiliency and fastener 
holding pitted Plylon baiting 
against standard belts, including 
oiher all-nylon bete. On all these 
major bell-life measurements, 
Plylon outdid its competitors. 

And Plylon bating IS just one or 
the conveyor bells your Goodyear 
dislnfauior can recommend for 
maximum service on your specific 
hauling job. 

He can help you choose from 
filly -Sour major types Thousands 
of poss>bie constructions Wilh 
covers designed lor almost any 
load and operating condition You 
can order belling in any length 
you need, and any width up lo 
len feet 

And you can count on your 
Goodyear Total Bell Service dis- 
tributor to deliver the belt you 
want when you want il r with all the 
technical help you need 

So when you re looking for a 
way to cut your belting costs, 
Goodyear is the first place to took. 




The first place to look. 



54 ways to help 
tons per dollar 




leading belts on 4 key tests. 



^afi Cut lb* cpsl at hauling 
fining from toaf to eotn meat. 



Kb 



SiSGl'cabto tierfs. a Goodyeo/ 
JttvtfJiJron r can Off ccste by 
rflrfufrng transfer paints rwaultod 
on long hauls. 



offe*? irwre srwipfrj per 
rioffar toofl any of fwr 

tr part Aau/s parcels up 
inclines of -35* or pwb. 





Pprmsto.n" i's foday's ultimate tootf 

'n&do, "grass -jmoofft" CJramjVrc* 
*WftBf rc outside. 



GOOD/YEAR 

INDUSTRIAL PRODUCTS 



New Openings for Temporary Help 



Temporary office help onrv meant 
someone to work lor Jan* white she 
had a cold or was on vacation. 1 jiter, 
employer* realised thai by using 
temporary workers at seasonal peaks 
and for special projects they could 
keep year-round staffs to a minimum 

An the /id ministration of business 
ban become more complex, more im- 
aginative uses of lcmi*unir' r h+'lii 
have develop, ied. 

W. Robert Stover. president. West- 
ern Girl h Inc., say a a growing uppjh 
\u-r of rf.>napwEciie^ keep new clerical 
employees on the payroll of a tempo- 
rary help service while they're on 
probation Once the employee hua 
proved his nkill.s and hl$ n hi Lit >■ Uj ^et 
along, with other workers, he is t rank- 
le rri*l to the company's payroll. 

"This, reduces reoord-koepsnft/* 
Mr Slaver explains, "as well em- 
ployer contributions lo federal taxes, 
state unemployment insurance, work- 



men's compensation and whatever 
fringe benefits, the company pays, A I 
I he aamo time, the company has the 
advantage of a fully bonded and in- 
sured wnrkur.* 

And, he says, the overall level of 
employees at companies osirig [hi* 
approach tends to be higher — there is 
lees rationalising of marginal tryouta 
with, "Oh,, let her stay, she's as good 
as we're likely la Rel 

In many bruc corporations H run 
finely takes a week or more for ap* 
pruvid of a new employee to come 
through, Mr. Stover note*, "Ralher 
than risk kreinp a promising appli- 
cant during I he approval procedure," 
J*- ^sjivs, "a jHTrronnef manager can 
put the employee on the payroll of a 
temporary help service, employ him 
while waiting and then transfer hi ill 
in the company payroll when the ap- 
proval como.^ Through " 

The temporary help technique can 



New booklet, 
free from Du Pont, tells you 
what you need to know about 
protective clothing. 

Trite new 12-page bookiet will give you the facte on Ihe use of 
protective clothing by your plant personnel, it explains what is 
available offers recommendations for use. shows you how to 
reduce injuries and save money 

Send for your free copy today p Q Nj) 

DiiPofTtCo. NOMEX 
Deot NB^l 
Cm Room 31 So 
Wilmington, OE 1E 



PKsasfl send me s copy of your new free 
booklet "What executives need to know aooul 
protective clothing " 1 

Nam* 



Title. 



Company . 



_Prxin^ . 



Slate. 



Zip- 



be used at the twilight of careers as 
well aa al their dawn. 

More unci n*ore employ ees who 
have reached the mandatory retiro* 
merit circ, hut. are too valuable tr> I rune, 
continue !n worlt Irjr Un-ir tTmisviny 
by heinp placed cm a |ePTi[Jurnrv m j 
vtorfl payroll* Mr. Stover report*. 
Similarly, when a retired employee 
with special skills or knowledge 
be of he] i j for a particular or 
rinp project, he can return to 
company aa a temporary worker 
the service's payroll 

Also, "the relocation of office* a 
plan hi presents myriad probtemn* 
number of which can tie handl- 
tlinnx^h (he servittM of u lemporu 
help firru," Mr. Slaver says, Ixmjj 
fore the move, openings can be fill 
with temporary workers, ha explaii 
mui "thin f provides ihe company witl 
n continuous work force, wi 
iterance or relocation «wlfii. fcp 

Some large cernjianie* require 
formal, written job description, Thii 
presents another problem which if 
use of temporary help can solve. 

One company in the Bell Syfitei 
needed an employee for a new 
bur Ihe description couldn't be wnl 
ten until someone actually worked B 1 
it, and found out all it imlJiitiHi. T 
company stilvi^J the prohli in by eJ 
ploying a temporary, 

"For several months, Ihe youi 
P ? i e I v performed thr huulairih exptH't- 
e^l.** Mr. Stover recall^ "plus m&$ 
olheni which developed ik-f. the work 
was fir?ne "l"hen she wmte a job de- 
r>< h ri|3iion, h turneil -mis m lie fu-r 
grriduiition thesis She hireil l J1 
Eiandle 1hr joh permaru'iiHy " 

Mr. Klover, whose Sau Francis.' 0 " 
hutted Isrm has officefi ilivouiihoiH the 
IJ.-S. and in p'i^h* foreign ^untrie^p 
tviyn that during the 15*70-71 rn^n^- 
Kjthn cumpiuiM^ fiiund iMhi-r w.l.v 
use temporary help. Office manag^rx 
and jwrrrf ai net d i rwt t w frn | uently 
filled vacancies with lemipornries 
while determining whether or not t° 
drop the jobs, he recalls. 

The sariM" appnvich^ ht* :idds h * 
useful to traineflses which arc care- 
fully expand ing and r^ fc i : i me * |p 
the etxjiiiMiiv swin^ ^'P 



W1J 




THE 





MANUFACTURING COMPANY 

HJtiiiifie Mi 11*14 inks f logun, Ohio j [at kui\i\f* Caliluinla / McG^jo*. Trxii / Chic*fla r Ultnoit 




Your one- source solution to tvary filing problem, 



"Pat* you probably would rather he 
Deputy Attorney General, but I 
would like you to take thifi position." 

"Mr. President, I will serve in any 
position in which you would like me 
to serve/ 1 

In that exchange in President Nix- 
on's office, 1* Patrick Gray in, whose 
career had included wartime subma- 
rine duty, business, the law and high 
post* in the fedend Kuvf-nutjcnr, mu, 
tapped os noting director of the Fed- 

elal Huieju nf liiV4--ti^.kdi nk. 

His scIih lion in Jill the shoe* ol Sin 
legendary J, Edifsr Hoover came out 
of the blue: +, I was stunned . . . the 
thought had not even occurred in 
me." 

When the Appointment came, fol- 
lowing Mr. Hoove.r'ii death May 2, 
Mr, Gray was Assistant AtUirney 
General in Hi.injt- of the Justice De* 
partmerLt'rt n\i| dkhion \tt\i\ was 
nw<jitwc Srrmie vnnlimiation f>f hie 
pu mi n Jii iu In- iX-pufy Attorney 
r Joherjd, ihr- 1 h f >nr1 mcnt's No. 2spot 

Imuead he found himaelf in a An- 
gular position: Directing the FBI in 
the shadow of the nutn who had cre- 
ated it and built it into a model of 
incorruptible, effective law enforce- 
ment 

His 'Winn'." *\ntm whh no deter- 
rcnl at nil an Mr Gray, who wd3 1^ 
56 this months moved forcefully into 
his new job. 

In the privacy of bin sumnicr home 
in Sloninj;tun. Conn., he wrote oui in 
longhand pa^es and pa^eM of ques- 
tions hi- w.mtrd Answered. Thi* was 
distilled into a list of ^avenues of in- 
quiry" illtO IS sipecifir arr^ I o deter 
nune exactly what thi* FBI wa* doing 
to meet its major chAlkfW** mid what 
iiKire could be done. 

Among the challeru;ea he lifted: 
Organized crime, subversion* drug 

llili:-<^Lni| how hiW r-nf^KVIlHTil .'LL'en 

dea eui gain acceptance and uppreri- 
ntiori from the communities they 
serve. 

Mr. Gray said that he planned no 
substantive policy changes inn thai 
there would be changes in "style*- — 
which he defines afl the way an ftoV 
mini HtrEi tor implements policy - 

Among his early mows were deci- 
sions to recruit women ah agents, to 

pil! more eiiH'bn e r-n hiring <|oall 
tied run liters of rniuori tup ri* u|tcnU, 
and to relax appearance nujiHi.irri- 



••; agents' hair may now creep down to 
their collars, and Mr, Gray has swiid 
be doesn't object to "contemporary" 
dress ok long us it is neat). 

Taking note of how "distinguished" 
hfcr, predecessor was, Mr, Gray said 
that nevertheless "I must be myself, 
and I will not try to be someone 
else/ 1 

Mr. Gray, an Annapolis ijradunte* 
was :i hubiiiEirini" uAilht in World War 
II and I he Korean War, While in the 
Navy, between thoue con (tic ts, lie 
earned a taw decree from George 
Washington University* 

RetirinR from [he Navy in hJtfn, hn* 
flexed briefly on the staff of then 
Vice Pre*iden1 Richard M. Nixon. 
He practiced liiw in New Ijomlun, 
Conn., for most of the 1960a — it peri- 
od in which he also formed a small 
business iiLVivtintTil oMiiprjiiy ami 
was it* executive vice president and 
general ownaaL 

In ha became executive as- 

sistant to the Secretary of Health, 
Kducallon and Welfare and, in late 
197(1 an Altaian I Attorney General. 

Hi« calls himself a "moderate con- 
servative" politically and votes for 
Mr. Nixon. 

Mr. Gray, who was bom in St 
Louis ;md studied ill like University 
before enuring Annapolifi p is very 
much a family man he ha;-. ,i wife 
nrtrl four -uie- 

Sinct fc taking charge of the FBI, 
Mr. Gray has worked many days of 
IS or hour>_ Hul he obvious] v tikes 
his job and would welconu* a chance 
to kwp it on n permawnt basis. iMr. 
Nixon decided not to appoint a per 
rnanrii! I "HI <liriH*mr rmlil ;if(er the 
Pn^ideiitinl elect ion He l'i -J 1 n noiii- 
i luitjon, which would !»■ subject to 
Senate caffiflrmation, could become 
et^hroilenl in tin- politicid campaign, i 

Mr. (iray keeps in prime condition 
by working out in the Kit! jrym three 
tiiiu-Jri weekly. exereUitiif at home on 
other days, swimming daily in his 
apartment bouse pool and eating 
ea refill ]y. Hi* gatm to Stonington 
nearly every weekend and u>.'i ■ tn 
mud work aIh m possible. 

His favorite- |j,i-rinse j.- ^titinj^, 
which he does off the Virgin Islnndja 
i In run; Hq h|H 4 nda wluit 

time be c«n reading history and rar*«- 
K lurrts on lelevision except to i$ee 
Use weekK f^^nirn on the ¥M, 
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Attending 0 physical fflness c/ass in Jhf? Fflf's gym /s among the way% that Acting Director 
L Patrick Gray ill (at left in dark shirt} keeps in the trim of his Navy days. Others working out include 
Attorney General ftichard G. Kteindtenst (tar right) and (foreground} internal Revenue Commissions 
Johnnie M. Waiters, formerly a h'tgh Justice Department official. 




The FBI After Hoover 



which he enjoys. And there's some- 
i hisur t:l ;ihout him 

Many fMftjple nay he hiui faci/d ex- 
ppBfflions closely resenibhnR those of 
J Edgar Hoover 

Mr. Gray says he has studied his; 
face in the mirror and concluded he 
does not look like Mr Hoover. But 
the Nation's Business editors who 
conducted the following interview 
say he dot*, 

Robert Kennedy, when he w*s Attor- 
ney General, demanded Mr. Hoover 
lower FBI standards so more members 
of minorities could be brought in as 
agents, Mr. Hoover resisted. What 
would you do? 

I would resist anybody who tnlrl 
me 1 had In lwi-r tin r-Ukridnrtiis of 



(hi- Hil .m.r I ihmfc I would he re- 
spected for doing it 

Black ArrwriCAtw, Spanfab-fpea Ic- 
ing Americano. American IndiariH 
jind Mmt\ Ameriouiii ^re American 
eilii&m and the FBI belongs to nil 
the people or America. They should 
be represented in the FIJI, bul wo are 
not going to reduce our Hlundiinitf in 
order to obtain them as special 
agents, I do nor heJirvi- thr-y wnm 
this to occur, either, 

One problem rum been thrit indi- 
viduals from th«* group* who mart 
FBI Rland&rds very often find other 
pfciH pnyiiu! more moju \ , i*xv>n 
though the FBI now pays quite well. 

You must keep in mind, however, 
that the FBI hits had aorne very, very 
flue special agenta from thrse Rtoup*. 



The record of employment of sm'h 
Americans was good under Mr. Hoo- 
ver. 

One of /Oil i first acts in this job was to 
open speciaFagent positions to wom- 
an. How are you handling thia? 

"Trie hiw prescriber; lhal wonh'N 
shrill be twited equally in employ- 
ment, und I rewlved not. only to fol- 
Jow the letter of the Inw hul nl*o the 
spirit 

So. we arc going to take women a* 
ppcri&I agwnto. They are going to 
qualify the same m male aped-it 
jijjwi(s rfcu dhd thov are tfuitiu to in- 
form the same duties we would Wfr- 
peel a male sporinl agent to perform 

I know then* will pmhnhk -oni*' 
objections out in the field — there 



■NATIONS BUSIWEBS/JPt.V 1BT* 



have been some comment* already - 
I have; been visiting our office 
( hrouKhtnit the country and 1 have 
told our people I expect our Iradl- 
'icmal leadership to be exercised to 
help new women special agents to he 
accepted, fl nd to be assisted to be- 
aoine valuable members of The team, 

fthat will you do when poMlician^— as 
■* inevitable— reach for the i«vefs of 
Powftrat the FBJ7 

J will resist them with every bit of 
ability I have, I may hove to sit 
down face- to-f ace for a full discussion 
•kith any politician* who may wok to 
fa the FBI. 

I dotfl know that this is going to 
^°cur frequently, I do riot expect po- 
litical interference.. I haven't been in 
thif* ioli lunn, t ■ lj t I mini say no Much 
Attempts have been made as yet 

Mr, Hoover was certainly sensitive tu 
Sritlcism. How are you at taking the 
barbs. Mr. Gray? 

I have told MjeuiU-rs of ihe prev; 
l hal 1 know I am tjoinp* to make duci- 
I hey ?irn nut tfoinu tu like jtud 
'■hut they will criticize me. Some of 
the early urar toons drawn of me 
foiven't been wry complimentary, but 
individuals drawing them have a 
JfcrftHM ripht to draw them find they 
don* i upwet me 
The only standard of nccounlabili- 
lliat 1 jtm ^ciinji lo maintain is that 
*he press report facts. I certainly nm 
tint uiiinp; in ^el an^iy or depressed 
***n 1 am criticised. 

What are poor taelfngs about gun con- 
trol? 

1 N ij t p ;ir t uf ihLs is a problem 
*hril niLK! kmiiJed mi the slate lc\ ■ 
**l. You knti'iv, lln-ii' .tlw;i\:- tin in- 
clination to raise lo the federal level 
«3I sorts of problem^ thai could Em 
►'"nilled by thentaUtt* 

Inhere in, however, u Fudenil prob- 
in f*lnv hi- re regarding li <J i 
lyings as interstate commerce in fliw- 
irrns, Fe^li-rnl crimed committed wEEh 
BUris, JirMr ) other crimes wdsieh < on 
RWl ha« Kfjecifkd that the FBI 
should investigate. 

UnqueHtniiuJilv, ^ud control, both 
ln terms of legislation and mtm m* 
fttehi procedures needs further at- 
**&tlom. While H is not within the 
**tavlnce of ihe FBI lo prepare or rec- 



ommeud any specific «un control IcR* 
islation, I certainly favor effective 
regulatory meajmre^ directed toward 
keeping Firearms—and riortiatfariy 
hfjKAjfiwfi* — out of improper and irre- 
*|*>nsib|e haud^ 

Such measures should, I think, in- 
clude required regl*tratkm in every 
state based upon i nuance of a pur- 
chase permit after a |>oliee check 
There is an understandable, outcry to 
take Immediate and stronger steps In 
this area following a traced v ;-uch as 
befell C;ov. Wallace, Howewr^ it is 
imjicraiive that &un control be ap- 
proached cairn ly and deliberately, 
beariiiR as some believe it does on a 
constitutional issue and ci fleeting jls it 
does ownership of firearms by those 
who pose no criminal threat to society. 

What are your feeling* about forming 
a national police force as many other 
countries have done? 

It would be easy to create n nation- 
al police fon» by continually enlarn 
ia^ the jurisdiction and ^Lw of the 
FB1. As long as I am in this position 
1 wil] not takt* the first ^mall step to 
create tfuchi a force, nor do I f>L'lie^t j 
that an American Congress or :m 
Anwricam rrefiident woufd perrn^ 
such action to be htkvw. 

Should there be a hoard to oversee 
FBI activities? 

I've thought a I ^rc^at length about 
this and I've had jjosilion papers 
drawn up which po into .such pofwihil- 
itieft M a ConKressiozutl overeifht 
i niMiritin -i a r<mire^sjcmal uiveati* 
ijaiinp eornmittee, a Presidential com 
mitftiiov? or n review hoard. I've 
thou km t in terrriA not only of a policy 
revir'ii. Inj.h. I h;ji wi in o|H k mtionii1 
review bejard unii it disciplinary n> 
vit'w board. 

I hnvi* nut yet Mtn strop j; reoM^ii- 
why we should have any ^roup ooin- 
n it: in r.» liui'i-n^iTi 1 1n I'l'l (Wi i I 
have not chwd my mind on the (or- 
motion of a director's advisory ftoup 
i-r i direelor'K mn^ultjllU «rnup And, 
I would npet i that if I ever make a 
decision to form such a group or 
ftroups I would be an active tfroup 
member. 

Would you state your position regard- 
ing wiretaps? 

] believe tho Jimitai inn^ whirh 



t'onjirtws hies place<l ufw>n the u*e of 
wiretaps provide the needt^d const ilu- 
tionnl aoAguards. We use wiretaps in 
uur battle ajtoinM organized crime 
operations and they are permissible 
under law Judges approve their us- 
age through court orders and there is 
careful supervision of suc:h usnge. 

Through wire la pB, the FBI has 
trade fiub^tantiat progress in our hai- 
tlp against organized cri toe— many, 
many indictments and convictions 
have been achieve*!. The: ocmrt-or- 
dered wiretap is a weapon to main- 
tain, ond we do not want to lose it. It 
is very important to us. 

Wiretaps hmvtt also been u^ed to 
protect the nntjozml st^curily In r:fc-^ 
involving domestic security* the At- 
torney General has ordered lermina- 
i n in nl .ill electronic Nurveillances 
that conflict with the Supreme Court's 
recent opinion and has said the Jus- 
tice Department was ^oinjt to work 
with t'ongrcsw in fonimlutiiiR legisla- 
tive trtandards in thisar«- 

Wiui can the businessman <Jn io pre- 
vent the intrusion by oreanized crime 
into lecitimate business activities? 

It is fc&»n Lia] that businessmen bp 
alert to such move«) and cooperate 
with tnw enforcement ayencif's. 

Strateflieti uf*ed by underworld ele- 
ment*, to ilJrually LnnltrtiU- and in flu - 
enei? business vary considerahlv. I ''or 
i^mpli.% exjieri^nce has shown dmt 
many businessmen foolishly invite 
hoodlum intrusion by dealing with 
loan sharks or by making deoli; until 
t.hone who promise lo insure labor 
peace, 

Htuiinessmfn eneounleriUK a sitiui- 
tton felt lo involve some form of 
hoodlum intrusion shoulrl promptly 
tli en-- llir lu.iLUr v- i i h . i I ci w enforce 
nwnt represejil?jtive. 

Pnibablv the PBISl bisewvt chat- 
tense today in to subdue or^anizeri 
i- j iliii ■_ k-cvui:*e n permeater everv lev- 
el and uhnof.t every activity of our 
society. We s»/e ihe invasiuti oi leRit- 
mj.ire bii-Him^ ajyJ t}k- lernbJe cict* 

FhTpeLJ-:iU-.| u]mjM pm tt funipli- b> sir 

^uiidKod crime a* one of ihe $ttM 
prublejiiK of tfie dav 

And, speak Lnjt of problems. Vm pul 
So ihinkiu^ also uf the bonibers— 
|H'rhu|3s I hey should be called revo- 
lulinnaries, 

To irie ihev ire vjeious individuals 

ai 





Mr, Gray with Attorney General Kieindienst tn the tatter's ceremonial 
office. The acting fBl head, a former Navy officer > iik&n$ their 
relationship to that of admiral and captain. When he took over his new 
post Mn Gray tofd his immediate tos& that "if / can't do 
the /□&, you'd better get another captain." 



The FBI After 
Hoover 

who are jwrpetmiins viciuug crime* 
Kgaimvt humanity We have to uncov- 
er these people unci we have to deal 
with them more effectively than we 
have in the past. 

As you know, there were some com- 
plaints that the FBI under Mr. Hoover 
was harder on auto thieves Ihan on 
organized crime figures. What about 
Ihis? Wrll you step up the pace? 

While for years the FBI lacked «- 
tensive jurisdiction in organized 
crime matters* wc seem to have ac- 
celerated rapidly and on the basis of 
present information I feel we are do* 
Jag nil wi? can. 

Some of the criticism of the FBJ 
sprang from the (act that we do not 
permit our special agent* to work un- 
der the command of anyone but their 
own officers. We have not assigned 
FBI agent* to work on federal lask 
forces combating organized crfrnfe, 
and we will not But that does not 
mean we do not cooperate with tfcfetii 
taivk forces. 

In fact, we do The FBI recently 
has received two fine congratulatory 
letters from the Assistant Attorney 
1 \i 4 nern 1 ■ r ri m ■ nn 1 d i vi s inn . rcgn rd ■ 
in£ help given to task force* invests 
gating: organ ized crime. 

What do you see as the FBI role in the 
field of combating drug abuse? 

We have no primary jurisdiction in 
thia field, but At- do, in our usual ef- 
forts, come acraa considerable infor- 
mation retarding drug puaher- and 
riupplier^ v and we aenri thto informa- 
tion on to those who need it. I'm 
plejused that many arrests and drug 
fiei/urcR are made on the strength ol 
FBI information 

If one of your special agents had a son 
ar daughter arrested for posseting 
marijuana, how woutri you approach 
the problem? 

I wan Id he dipnoi nted in the 
'.nuitgsler. but I think mv reraeNuii 
would be that here is a human [wing 
with a weakness who stumbled. I 
would expect the father and mother 
to stand by ihe chifd. J would not 
look iijKHi stieh a situation m an eni- 
ktrnLwmeur in thi- FHI 

There waa a rpcertt cane of an FBI 
special agent who had a son involved 
in a burglary . 



The agent made the report, which 
got all I he way to me. 

1 sent the agent a handwritten nnd 1 
extending my sympathy and tellinc 
him thai we understand, that It can 
hafpen. and for him to ntand by the 
boy. 

Mr. Gray, the country is concerned 
about the crime rate, What can you 
say about your overall philosophy on 
the crime problem? 

First, I want to emphasize the very 
important fact thai while crime Ik 
■■till on (he increase- the rate of in- 
crease is definitely glowing down. For 



example, (ho annual rise in 
1 I [mt cent, in 1S)f*7 it was Iti T*ir re" 1 
in 1BB8 it was 17 per cent, in 1969 it 
was 12 per cent, in t970 it was U P* jr 
■ ■ n 1 Linri. i^inficanH^ , ii lowd I" 
per cent in IS71. I am extremely 
hopeful for continued improvement' 

I wry definitely think ri In I of u ~ 
need to carefully re-examine some of 
our fundamental thinking regard ion 

talk aboii* 

5<flti0.000 seriovw crime* heinji to' 11 
mitterl in l$7\ Mnyht- we oughl l« 
eitiphitKire that there iwere 5 r 900,flfW 
crime viet iitm 

To he blunt, no urn- i- |av |n ^ 



NAT low 8 siraiNua/JVt-T HOT 
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,,,k,k| i;j.h iitk-nlion to the vklmi Uo 
*** legal aid locielk'h jiuhlie rteferut- 
•s* and firoui>* of yotmj; lawyers 
*Wntlmft million!* of dollars arirl nil 
^bumiitru-e *A trinnpowrt i r i proteet- 
me, the riHhtM J| l rln fc enmmids. [ 
Would like lo jriM* some of effort 
EP toward protecting the rights and 
^Hareqf ihe victims. 
They need tegnl counsel mitt guid- 
tmd other help and Mipfxart on ft 
vastly greater *at\e than they nre 
reiving, 
bear .-iImmiI ftp- f+- ii -i' ruii-K ht-in^ 
rained for criminal* charged with 
^Urder and other heinooa crime*. Fur 
littfe la being done for the inno- 
tvidinn. 

I remember Ibi i jicture of the 17- 
r-ulft hhu-k ^irl whieh :ipprarrd in 
fl r ieit ifanjil ma^i/ine rr.'t-i *i i r J > . Shi' 
^d liecrri blinded by ri mbbvr 

I think about tlixd younjj pohee- 
Wjtti killed in the line fit rtutv who**? 
Witfcw was left with three isirtnll chil- 
'friMi mid n hjfsik hitum, anci 1 fitomg- 
*y auppurt the effort* going on today 
w do mom for the police officer killed 
J ^ tt* line of duty. 

Let*A give a Jot more national at- 
"^lion to wluiE ran nod oimld lo he 
done for victims of brutol ju&aultft 
wlm spend months in a hospital , far 
otd people whose entire life !*aving* 
jWs stolen, far rnpe victim* who may 
f| avf! in st^nd the resl of du jr Live?. 

we turn mil in inking 
ftr °ttnd and do Koine deep tout* 
^tfchinjj in thbtnretL 

J*'H the four N**on appointees lo the 
Supreme Court— strong law and order 
J List[cei_ffla,K e your job ea^er? 

Yea. I am. of course, interested in 
ne clecfcjonK of our Supreme Toon, 
v » 1 ji Nv tatanglfcd While it u* Inn- 
**lt ipu prior decisions have handi 
<^]Jped law etifnnri nienE agencies we 
m the profesMiin have .I mi- our 
IJ Jmu*si to work within the framework 

,if rhem. fket^iotis and curry our 

r ^l*mt;ihilitk'h Iimuji cninnuinilie 

A " primly roiwtiluk-rl, the Su 
Jj^nie Court is? modifying home prior 
M ^ i-iirrt-, whieh wrU he of ureal ns- 
M *Uuici> to Ijiw enforcement apen~ 
withom saerdk ii^ eimslihdional 
?l Rhlt: rtn d u- it hull I haridinippinir our 
^'ely in fMir ^/Torl^ to protect 
^tf^lye^ 



How do you see the role of courts in 
the taw enforcement system? 

The FBI ja primarily mi inve^ti- 
j-ufiini ;if?eney and fhf-tfo have been 
some fioiirt decisions whieh eould be 
said lo hzive hQmpered our work. 
Nevertheless I believe that our Sn- 
vewti[fatior>s arirl *\ut suvcesueti are 
based upon compliance with constitu- 
tional prirariple-s 

With regard lo i\w KMid httnuin 
|.in « i - -. i mn i. tJr-. i'^nriH obviously 
have very jjrent impwet. and partial" 
larly in the field of bringing? an 
individual Tn r r Ln I prfjmpik jiruE Hav- 
ing the trial alcmp OTjickIy + 

Some people argue that certaHi so- 
called "victimless crimes" should be 
made legal because trie offenders 
aren't harming anyone tout themselves. 
Gambling, prostitution and even ear 
cotics am tiled. What's your view? 

1 think thai taking any mch step 
would be n meet dangerou* experi- 
ment with (he health and welfare of 
our Anierieain *ociety. 1 am a da- 
mmit ly opposed to it. t see no re- 
deenun^ piwpeet in il a I nil. 

lake the gamhlin|r jisfNiet alone, 
lllrual Lja i nullum accounts for the 
bulk of the dollars earned by organ- 
tat&d crime and ijives it the investment 
ttipiUi] which enables it to get over 
jflto those other areas in whieh it 
vidf lUHly preya uj*on »J I of us.. 

To lejfnlixe gnmblinK in. to priwnl 
a siUiJiHoji m which the Iowr am) of 
oreiuiiml criiTie nuiv rjL-aly 
the doati of li-UKiiiLiry 

What ^ your attitude toward privacy 
of FBI ffttt? 

We hiive #lone everything within 
our power to insure the integrity of 
our flies. There are certain clearance 
matters m coiinwiimi woh rmph'^ 
irn»nt whf^rp i judftnumt ha^ to fcx* 

Ninrlr ,: M NUliviflliill rHiefiry . .» lit* 

em n H i^ r^parstneiu or eorrariitlee. 
TIh'v must w 1 !* sonk< of our infor« 
mat ion 

Bul we do not permit ihcw files or 
iuntmnrjefi of or pjetriietH from theru 
to be deEivertxt To Anyone who doe-n 
not have a le^d ri^ht lo m.*e ihem. 

f believe the American f^niipli- r ^ 
pet i t Lih to b(* in a position to prnteet 
lft»'iu lis mumtainjrig the intr^ril v 
.nsd privHt-\ of our rlle^. END 
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How Joes a 
State Industrial 
Development 
Director sell his 
state to a Minister 
of trade? 




Wilbur Martin. Nation'* Buismess 
jmaruLgin^ cditOf, ilew h* Europe 
u ii h U. State Dc\^U>pinenT 
Direcror* to fbsl f>OT \uti how ir'* 
done This jtttifjr — one of many 
-~w il) .iripc.ir in the Iritdotaill} 
Do clopment sect ion ot October 
N.oiiio'^ Huiincss, 

Rc-M.Tvt y^'nr spk-vee ruiw tn thii 
special imic oS NkIHimi^ Businc*} 

\\ W\Lh ^ iJl Iuiiil; tin r njl.ii i; 

executive* wp-pn-4«t on the 
newest irerwfs in the fast g^Tw ing 
billion dollar Imhtttual 
Develop men t ficli 

Wuiun'* hkiiiiicsft reiiclit-* nu-rc 
key execurim than any othr,T 
bnams ma^ifie. 



Nations Business 



Take a 

Crime-Free 

Trip 

Here are ways to 
avoid some unpleasant 
reception committees 
which await you 
when you travel 



A high ranking Germim diplomat 
rc*ittlB two women robber* on Lha 
Street* of New York Thy »nd -ilain- 
A buBines&nian inking an after 
dinner FFirnll In Washington to mugged 
«nd seriously kutcn in the shadow 
fjf I ho White Howu-. 

These uiees make headlines around 
the tsjuntry. 

One that doesn't, but is the type of 
*Time thai business executives and 
other travelers c/nittnuaUy facu these 

li'fi lat* afU'tnotm when the tired 
executive- return* lo hiH hotel room- 
He fthuuks his coat % empties his 
pockets and stretches out on thy 
taxi, planning to scan the eveninc 
Paper before eating. Bui he fall* 
fiftieth. 

When hi* ikwaki-nn ™.'v.t,i! I i 

1 11,-1 I he pnfft& of ihe newnpfiper are 
**ver hi* face Normally 11 prudent 
*nnn, ar*d n reasoned tmvelur, lie can 
by hi* rniumuked wallet un the 
^fiftu that he Juts hfH^me n crime 
ti*tic and that it's his own fnuli 
* ha* forgotten to double lock the 
door and latok up the guard chaim 
The hotel Herk lei Is him he u» lucky 
didn't awaken when the crime wiHi 
ttimmltted, because hold burn bra 
^ormrdly trawl in ptiirti. One imuaUy 
a knife to the throat nf n «leep- 
ln f victim while his confederate pick* 
LJ P the valuable 
Just how many buJHn*«6 people 

,|JV Virljms ,,f , Tmu , a |,,|H iiMvdirsL! 

» no| known, Surh tfnltotic nl break - 
duwn* - in- ri.il iK.rm.1Ky kepi hy low 
^oroejMnt ip, ar insurance 

^mjiariie*. 
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The Federal Bureau of InvesLiga- 
nun Itxjkrd in i!h j problem it-, W?i*li- 
ingtun, D-C M in I^Bft and found ihtit 
22 per tent caf the robbery victimN 
were nonrwiklenU, Of victim* of 
crimes Jkich a* lattttny and auto theft* 
30 per wnt were nonrestde.nis. 

Loot year, the rate of increase of 
seriuus crime wim hrilf thai of 1970, 
&rcys the FBL but if the rotes climb 
they have in pa*rt years, major 
crime* .ifuVimK all sggrranUt of the 
popuUil TTi nfn- yi-.ir ir" lik^-Sv in in- 
clude mure than; 

• .|5(J,fM0 robberies, 

• 2.5 m alien burglnries- 

• Two million larcenies over £50. 
■h:>i Ih- M ilirw * rime LMiieffonea 

will opt crimjnul* Rome ?1.3 billion. 

» j* 

Security tightened 

Huyinewmen whu travel niwl the 
bu*Lne£fi$t& that cattir to them are 
acutely aware of the crime problem 
and are taking positive steps to 
turn hut it 

Airlines, far excunple. nre \i\A\mtim 
i.n Ui-i r,-r iilentifieatiosi im lUttB;^* 
Srime hf>l.els are closing titlle used 
entrnm-afl and tnJtatiiiH: • -"-id ■ r 
cuit lelevimon in hnllwnys. Motel* 
.in' | - = 1 1 1 irik h \wl Lei l\tfh\ il^ IN |.Hirh illK 

lolj». OvemlL fecurity mcuunsfi are 

Walk* civic booster* underMtand- 
fibly don l pubhnh little blut? b-^ksi 
on bow to guard agwinst crime in 
i h.-u | ml I n ill ir .-itii.fi 1 1 lore .ind nmn' 
fniK[rH-.wmi-n nf#w pn^jisirr fnr »rij>^ 
n» if they were going to cum bat jconen. 

Tending to confirm thii ure \\iv 
P0PUli* «sf a rtH^»nl emrvry c^mducted 




FttiquGMfy working in pairs, hotel 
and moid burglars may rasort to 
viofortctf tf | steeping guest awakens 
a/irf (n&k&s an outcry, In one Texas 
city, a professional woman was 
hospkaftfed as a result of /usl 
such a savage beating, 



NATION'S WUJ*tNE»M/JtfLY 



Take a Crime-Free Trip 



for the American Express COi The 
study, concerning only loss of cash, 
disclosed a 2S per cent decrease 
frnm 10^ lu 1^7] in lhe nurnhtir ui 
ten vcktffl who became victims of rob- 
bers, pickpockets, hotel and motel bur- 
glar*, parked eftt sneak thievea, ei. 

Altisofit nine out of 10 of I he viet i m* 
bftcfcfiM crime statistics in their uwn 
ti> J-IU+- ir,w!i>r T the atudy found. 

< Interestingly, the rate at which 
Americans aged 18 through 20 one 
victimized is now 2 ! j limes thai for 
t be population ns a whole) 

i+ E video fly, thieves have been 
finding some shnnkiige in the avail- 
ability of victims among travelers, ° 
eommenLs Do mi! E, J. MiicNamani\ 
professor of criminology ut the City 
University of New York's John Jay 
College of C rim inn I Justice* 

According to ttu- survey* in 1965 
one out of six victim* lost cash while 
traveling: in 1971 it was one out of 
eight- 

Ejljmtis HLiy ih:it pntkinly iwo 
factors are involved prudem-i* in 
I hti handling of money and more 
tad of "cash substitutes" such as 
credit cards and travelers chocks. 



How to Protect 
Yourself 

rlere arc some suggestions by taw 
enforcement . hotel ftnd infunince 
official* on him the businessman 
who travel* can protect himself: 

BEFORE YOU LEAVE 

1. Keep the amount of cash you 
plan to carry to a irtinimum. Keep 
travelers checks und word* in 
«epnrnte pockets. 

2. Keep credit cards in separate 
wallet from cash. 

3. Prepare ft list of credit curd nu 
beta, and model and serial num- 
k^rn of imy equipment you are 
taking on the trip. Leave a copy 
at the office. 

4. Treat confident bil business in- 
formation you take with you hk<« 
costh Like i. lily t h* h minimum. 

If you're being met by i itafK, 

I 



Purloined h$ well an loot baggage is 
a headache for airline* and irnveliT- 
ullkc 

George A. Buchanan, vice pretti- 
dent- traffic of the Air Transport 
Association of America, emphasizes 

l hut ikri NirliJH 1 paw*.' n per ^ii"iilr| hi 

• I I he inggagti flection when his bag 
arrives 

Checked— and unchecked 

But a hold thief is hard to foil r the 
Insurance Information Institute re- 
ports, citing as an example a recent 
case in C hicngo. 

Shortly lifter a huMneBarmoj hud 
checked hu bag fc nnd hooded for the 
Loading gate, a diiamgubihed booking 
Kmdi'mun .ip]*',irv<j ;*1 cht j desk. 

"Tm terribly sorry/* he *aid, "but 
I juSi. hcid lo cancel my reservation. 
Could 1 have my bag back?" 

Given the persons name that was 
on the bay, the unsuspecting attend' 
ant handed it over, 

Alfred Haggerty, an officii* I of the 
Intitule, warns that nrofe&siuiukl 
thieves lind the executive's briefcase 
an attractive target*, recalling a re- 
cent claim from a hLi.HLne&miiiii 



arrange o mcithod of positive 
identification, 

TRAVELING 

{By public transportation) 

1 . Securely label your luggage on the 
outside nnd have identification 
on i he inside. Watch unchecked 
bajBtfUgir. Mlrh .m i arry-on ilcnii 
in air Li nana and when, using lira- 
ouaine/bus service. 

2 Don't leave luggage unattended. 
Stay with it Only uac? authorized 
porters. Turn down help from 
st ranger a. 

3. Don*t reveal where you're stay- 
ing, your business and your plans 
lo fellow traveLfira 

4. Be wary of pooling wil.h strangers 
Lo take a cab into the city, and 
of unregisiered "gypsy" cahg. 

."i Bf jIltl for pickpocketa in crowd - 
ed ureas and an urban public 
trans porta tirm, 

fi Don't fall asleep if you can help 
ii p especially if you have to uao 



fitaying at a wolhkjif»W3i San Fran- 
djwo hotel. 

Hli hrtd dropptxl his briefca^ off 
with the room clerk for Wfekeeping 
while he went to his room for a few 
minutes. The briefcase contained a 
large sum of cash ajid some expen- 
sive personal posnesmone- 

Momenta later a well-dredaed man 
whu hud ht-nn hi niggling wtth ihc fc 
nearby cigaret vending machine 
jipjxtaled to the desk clerk for help- 
While the clerk was away from td> 
post for only a few moments, anolhcr 
man deftly departed with the brief- 
case. 

The police speculated thai the 
businessman who had left the ca» 
Uud been followed in hh previous 
xUiyn at the hotel. Once lamillflr 
witli his habits, and pcrhnp?f liprjod 
off as to what was in the esse* 
thievEs devised :i way hnniI u 

Ttio tempt commandment 

Mr- H agger ty ^iys that a hotel** 
res|H»nAibiLity varies frtmi nteite l* 1 
stj^Le and buamussmen would he 
wise to read Lhe usual warning sigmf 

Mara and more hotels and motels 



puhlir Ir-inHpoMalmn lh:il miik^ 
frenunn sii.jsH 

(By automohife} 

1. Jf you rent a car, don't ptirk nftef 
dnrk on dimJy lit streets How- 
ever, if you must do no, itpprtuirh 
your car only after you're sure no 
one is lurking about. Have yuur 
key out, but don't get into lhe 
car until you're sure there** i* 9 
one hiding in front or back- Im- 
mediately Hlarl i In- engine and 
move out of the area. 

2» Don't pick up hitchhikers or slop 
to ask directions of people on fcM 
street. Go to a service station 
lind ;i pKilii fciucii 

3. PrepLm your route so you won't 
arrive late (it night and will 
avoid high rrime :irr^ih 

4. Leave only your ignttion key f 
you must park in a garage that 
inMr-n;* lhe key lie Iff I in lhe i.o- 

b. If you tire endangered. Klay 111 
your locked ear and sound y" |,r 
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Uwe duyB are actively cnliaLiiiR ihe 
"id of their Euertis lu combat [rime. 
|W example* the New York Hilton 
Wtfc li!Omes its patrons with Jt card 
thru rends: **Thou Shalt Not Tempt" 
"nd advises guests to use the aaife 
r,J i' VcilusibW. 

TempLinic hotel burg hi r b only 
fJ no kind of Lemplation. 

Uftor, moving nt j i frenzied pace, 
businessman may forget to be 
'■■'-in hnu« 

Wiihrnri osiv]jifi«n P the <idviee of 
lj iw enforcement officers, insurance 

UWlKiiidiiPjuM-^'unLy ► *-N - ; - 1 reHU^ 

the importance c»f "being tiWAin of 
y^ur environment at all time*." 

Crime, erf course, is Everywhere 
these daya, but in certain areas il is 
more prevalent. Robbery armed 
&t k1 farmed — lb essentially j bijs 
1 mme, Nearly 75 per cent of the 
'Tlitiesi in this category lake place 
,ri cities with liio pouulalknn^ nvrr 

fcuHiuemnierj away from their hume 
^erritrjry must always be alert about 
J*™et crime, In the paint decode this 
type has increased 229 per cent . 

Whal. should you do when you're 




do executive- tost hi* shirt^nd his 
p&nts— after he was abducted af the 
cutb outsidv his hoU 1 / in 0 brinhtfy 
hi sention of S&n Francisco. 



■ mbbery victim? M Give them AM 
monay— evefythinff. Don't resist/* 
my law enforcement officer*. 

How do yoti spot n potential n»h- 



ber? You don't although FBI statin- 
Iks reveal that three out of four 
perwaM arrested for robbery Eire 
under 25 years, of age, 

InSjiertor limwl *) Prtte. assistant 
commander of ihe Sffarftliri Investi- 
gation Division of the Wiiahingiiin, 
D.C.. police depitrun^iii , <rv*i 1 1 n ■ lj ■ 
are no typical msthods or tyrmul 
Lruits that identify ^rii in<l II 
there were, we'd go out and round 
U in in nil up/' lie says. 

The best defense against robbery* 
he says, is "not to look for trouble/" 

Hill HB.mwt.LmeB it come* Utoking 
for the hutuTiesMtniiEi who feitU lie 
is In n safe iiren. such as iht: insurant c- 
executive wlio (mused uti a curb of 
,i wl'11 lii -.in^i uc S:im Francisco's 
Nob Hill, Suddenly an auto vnrryjng 
two men screeched to n halt beside 
him. Before he kmw wlwt wn* hap- 
pening, one of the men jumped out. 
opened the rear door and roughly 
fnwh^'l him nil-- i In- rr.L. k -jmi . 

The dumbfounded exevuiive found 
himself Glaring »t ^ gun, nnd when 
he WEia dumped several mtle* rtWfly. 
he hud lost everything, includioif 
hiH clothes. 



horn in n series of bb»t^ not n 
-f -!»:.kc|y une i is il Uie horn wti* 
fltut'k; und turn on your omer- 
Ifency murfier. 

AT THE HOTEL OR MOTEL 

Put the vii luci blest — ctiflh, trwvel- 
ehctikp, jewelry t etc — yOU 
doH F t Immediiitely need in I he 
ho Lei s.ife. 
2- Don't lesi ve valuables in your 
'"'■m. i?vcn if yuu'rv ^<iiu^ In br 
Hone for only -a Few minutes. 
I Jots I [cave vjiluobles lm-k(.*l in 
I^RgaRO or iry to UhW Lheni, imd 
thm't display your vnluables in 
tlte rortm. 

,; Ins^Tt ihe loekfi on the door and 
''"rlersuind how they work. Al- 
w ^y** Check tip see if you locked 
■hedonj mi, I,-.,-, in- WImis \ itrr 
in your room, always bw:k the 
d0W, Use the double lock £ind 
* hLiin if UusmboiiAp 

* + Oon'i open y<^ur door to *trnn- 
B«*9- Keep the i hidn toteb ou If 
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L hi- -tnui^T rliums to be n hotel 
employee or maintenance num. 
verify with the desk. Be wary of 
wrmip nuitibcr lelcphnne call:-. 
5. If there are Bus|iictous people 
loitering in ihe hall near your 
room, don't try to enter Don't 
use Hliiirwayt^ Ciucird your room 
key. Kwn it with yuu ir ilJ 
t.imeSp and tie riireful when in 
publi.- ni'L I-- U i -iT.in^iT- -.v+-r- 

hemr the name or your hotel, 
your room number, and your 
phirifl hrT i lie i> veiling. 

ON THE STREET 

1 Ikrinnr vrjiniring ouf r u»k friends 
or a hotel official for u frank 
ftttiixuite of the crime situation, 
und i«ivice on ureas to avoid, 

2. Suiy on well lighu?d streets, 
avoid alleys and shortcuts and 
parks. Walk on i In- - 'irh- iH-' .1 
sidewalks, away from vacant lots*, 
dctrk entnincciB; and hntlwnyHi 
bol detour nnrund |wirki.4j ejinL 



\\\wn un dimly 3i1 MreH^ 
moving iuid walk in the center of 
Lhe street if you can. 

3, Don 4 ! slop if a stranger ap- 
pruui'hed you for money ur u 
rruitch, or culls to you from a 
purhed cor- Don't investignte 
"foamy noises" 

4* If you ore approaching a suspi- 
cious persi^n or ^roup, cross the 
tit reel. Turn back to a better 
lighted Area if necessary. 

5, Should you be held up t don' I re- 
sist Sliiy ixwL Unless your life 
is- threatened, fijchtmc hack enn 
mean Rerious injury to ytm. 

REPFEINTS of "Take a Crime-Fr** 
IWp* 1 moy be rtbtainrd from Nation* 
Basirm** 1615 H St. N.W., H r a^p>rA r 
Ion , 8MB. 2QQCXi. Price: One eo 49rapk$ t 
35 tent* waeh; 5(} to 99, 30 ornis rack; 
100 to 999, t? cent* each; tjQOO or 
marti 14 cent* fwen. eitridse re- 
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The Past Is Prologue 



Thirty years ago in Nation's Business 

(established 1912! 
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'The con fusion over price control L* the natural re- 
sult of ha mending a free economy. The necessity is not 
denied. Patriotic business leaders wurn against Any 
prec once [>l ion* thai the law was marie to befuddle and 
bedevil legitimate hiiftinej^. 1 ' 

So said the lead article in the July. 1942, Issue of 
Nation's Bltkjjnk- - 

With elu' it. i r ii in niorr- rJi. i si* nirnirhs, inh> ihi- i" 
r^L war it had rvrr (ouglil irw- I h rust of that i^ue wa^ 
on the herculean role beintf ptuyed by btffliiw*^'"" " in 
the struggle for survival, and on she difficult ieh the> 
tvid to surmount in domp so. 

"Hecstise private enterprise dares risk $35 million 
without a return, copper for victory is coining out of « 
mine lan£ since believed to be worked out." one article 
pointed 4 hi l 

Said another: "With aJJ govpTimimt buoMun n vinp 
to win the war in their own way. the citizen finds him- 
self trying to obey ru!r^ tluit frequently iion'1 im-nn 
what theyaay." 

'Hie kind article, on the new Office of Price Adnnn- 
ifttration, noted: 

"Price-fixers, originally expecting to deal only with 
wholesaling and n»UidinK, find thernsHv^ mv^lu-d m 
fields t*t lahor, agriculture, manufacturing, woli unex 
pected complications bobbin k up on every aide." 

The doJIar-n-yrjir rimn was! later given a large sliare 
of the credit for keeping the World War TT Industrial 
machine fifth t on target- But the salary tnr i-mm-milm 
acceptance in the burgeoning bureaucracy of those, ear- 
ly war days was less than friendly, He was Ma butt of 
many joke* and he was held in sUKuSdon— -ewn his pa- 

I i-liiIh trniJi\p- were i|ties|inned 

In an article on "How to Be, a Sl-a-Yatr Man" the 
Hmin/mt* sunaittfl up: 

"Fingerprinted, indoctriJiated> at the mercy of ^ec 
orid-#ues»serb. the businessman who serves his govern- 
ment hi Wrwhington holds a competitive tO-bomn-a- 
ibiy job " 

F Int.. ;i im^ 1 " 1 ■ mi- i Jin ji P. n i tS ifi. 1 [Nublr ' 

Laie* Hi every turn, In July, J'trngresft wris enn- 

sJdterfng substantially bijjher levins on corpora ticm* to 
finanfv the war, Nation'* Buiinms* published n letter 
sent to every mornber of Congress by A-W. Robertson* 
rh .hi noidK WeatinipHoiiitc- Electric and Manufac lurttij! 
Co., which urged a po-ttlow approach. The letter con- 
cluded: 

"It is hardly necessary to add that this i- noi a r'l £ ' :l 
for war profit* it is written to emphasize the fact that 
we must have mom s Irh afu-r paying expense* >r m<s 
taxes In iuiv form are expenw^ ) if we aa 4 to keep I he 
factory doors u\wn and do Ihe job thai nuM In- do no 
hours jk day," 

NATIONS BtrntNSHS, JULT t*f* 




FLOOR 
PROBLEMS 



BUCATOF SEALER 

SnuceEeCoto r la a hi^h qgnl 
fly plirfic tn-s^meflt-'Hslep 
for til blackloo surfaces I" 
seals pore* and cracks, «iv 
ing i "like new" appearance 
to old pavftmtnl Easily 
appliid by brush of spray 
fttaiilqnr to ipillaga of 
I^MhiMj, pi L andwlvrnly 



CRACK FILLER 

Fla-Jfliflt ;eaiscnKkaandfKpartiion joints 
In concratt and blacktop without heativif. 
Diiei in one Hfcur" lu j non taehy, elastic 
slata wtilch absorbs expansion and cofltrac- 
Hon. Prevent* fnonlwr? Intinriltori which 

HSu'lS in psMem(»n1 dama^R Free 7-Gal- 
Irm Simple. 




ROOF 
PROBLEMS 

INSTAIil FlOOR PATCH 

Mag* Freer" li industry! 
mast durable heavy duty 
floor patching compound 

II 15 PJ.Lrcni'ilY Mf!?,.^1l> 

— me tor holn, cracks, 
eipjniitn jamls and 
whernvitf Hoofs Taka # 
D0i£nrliti[( r-ori 
UflMin Apply art4 roM. 
No trowel hng en <tr> 
ri£ time. Frit 2-Gai- 
l&ri Sampre. 



mt HOOf PATCH 

rfici roof 
Patching materials 
*orh on wbi rgort, 
»Mtn duniifi rath or 
mow, Anyone cm 
'Wire parmaneni re 
P^rs In )ual nvinulei. 
Fret f4t»m S*mpl». 




PR* I N CltAHFR 

Claaran" ti a new. fast acting 
sewe? and dram cleaner. Forma 
latad ipecifkalty lor industrial 
us*. Il is composed of nearly 
100% actwe loprBdiflnls, making 
i| moil economical tp use. Weekly 
applitalkni ur^w er.fi stoppage) 
and eliminate *i|k-"k- -pair* 



TROWELLED FLOOR PATCH 

Fliet Pilch" la the l«L eui 

Jl?ln, aaiy lu ii^j* tlOOl pilch 



fqi All hiodsnf flo&ir It ho* 
fit To a imoolh tjrirlh whkil 
malches lurioyttdinf con- 
trele M*y lie u^d to rapilr 
spoiled concrtto or top ho?isi 
Fru J-eaMofl Sample 



WrjOf SPRAY 

The Ran duitr I a I floor 
Spiay Process iitheanttfef 
lo ECDn(im«cjl ma inter. Jnce 
of plon-l roori, One Lin^r- 
SJvmjE ipr.fy apfi 1 1 call fln or 
Shield- Tite • les-erorate* 
and resurface* leaky roofs. 
FtanduiiualH loins (he 
equlprmrnt.iYjii.c* ;,310 00, 

■I no cringe, instiucti your 
wuiUr:'.. and follows ine 
P'QRi&ss of the |oh . By r.ir 

the nwit economical and 
effirn= r i roof restating 
piQc«Kfc#iii. No costly con- 
tractor*, not tai kettles, 
buckets, oi mopi Cftti I us* 
thfl* 5<T N tttuare foot. 



FAST BDIT CEMENT 

Bell Anchor SulUwf 

milalia anchof boHa 
ready for UH In ont 
hour tipands illfl1>«jf 
■» ii sets Mi* wiih 
wattr and poui — no 
ltutin&. Hold* in id- 
em crl 110,000 lbs. 
Us« lor machinery 
convayofi r guard rakl&, 
Mt wall ai anchoring 
!o walls and tailtafi. 
Fih f-Gilbn Saftiplf. 



CHUCKHOLf PATCH 

Fngid Patch* pejmir* enutk- 
hole* at any temperature, 
oven in Itie praunu of ict 
and mow. Supahtd rearjy 
mmfld Jysf lili lt» holt and 
^ roll Nilh buck or car wheel 
No drymf hmi*. Fret 2 -Sal Ion 
Siraplfl 




FREE 
-GAL SAMPLES 

RjfidpaiM^l ■ qtteia Fr« 2-G^I10Pf Sample* or many of iti products to 
provide you an oppoilun. ty lo see how they work in your plane prior Co 
buying. We linterefy wUh to Introduce Our ptodtiCtS. to you in flu i monrief. 
Simply check the product* itva! vom ha^Ei aM-calion lor on |m coupon 
below and mait Eo ui ^iinout delay- We know you wiM plflasetl wtth 
Shell p4irormance l In addition {o youi h*a umnplei., you will also le 
Cfive Qui 4fl'«flaipje N oo*i rig and Mu inter .wee Cjilalog contaimnpj aniwirs, 
to rti.iny ^Doling,, Nomina, ,md genQMl mamEenance QuesEiaos. 

rpUAsFsEND TH L FOLLOWING INFORMATION 
I Q Wet Roor Pitch p Inatant Floor Pitch n Drain Cfeanet 
I [ ; HlacHtop Sealei f.isi &oll Onusnt OTiowlkt) Flooi Patch 
( |_ Cr*Ck FiiLer Chuckhtilp Paler- R 0 o1 Spiay 

TITLE- 



I COMPANY. 
| ADDRESS _ 



CITY 



| STATE, ZIP 
TEL. NO. 



"try. 



(area coda] ^numbsfi 

Randueitrial , Corporation 

lam ufcin" Mey cWml aea <j*hi mjm 
■ :im :v\ 9m 



Is somebody misspelling mir name? 




seeing. That's Sunoco, the 

gasoline people, with whom we are in no way related, Except in sound only. 

At Sonoco we make paper and plastic products for industry in 
plants in the United States and in 16 foreign countries. And most of them 
we develop in our own laboratories with our own technical groups. 

For the textile industry we make cones, cores and spools. For 
paper manufacturers and converters we make cores and tubes. For 
packagers we make cans, containers, folding cartons and fibre partitions. 
For the construction industry we make forms for columns and one and two- 
way joist systems. For the utility industries we make underground vaults, 
meter boxes and bituminized pipe for sewer and drain lines. And for a lot 
of other industries we make specialty paperlxfttrd. 

So how can anybody make the mistake of thinking we pump gas 
for a living? 

Maybe it's because all our products are made to solve specialized 
industrial problems. Which hasn't exactly given us the opportunity to 
become a household word. 

But whatever the reason, we'd like to be hotter" known than we 
are throughout the world. Especially the industrial world. That's why weVe 
written a booklet that tells all about us. Write Sonoco Products Company, 
Department N, Hartsville, S.C. 29550, and we'll send you a copy. And there's 
only one thing well ask in return. 

Please, when you're spelling our name, don't put a U where the O's 
supposed to go. 

Sonoco Products Company. 
Innovators in paper 



and plastics. 
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Questions about 
Exec/Professional 
Loans by Mail? 
Call collect. 

(Mo names No sates pilcrtes ) 

Borr owing locally 13 1kini-iin.nl you 



■ wane comptatD privacy 
U rowing by mall Is l»Ttvi 



Then tor 
Especially 
ro $10,000, 

withour ca(Jatefal, 

Qel the cffllirib Call O R Ga5&oH. 
collect, Bt!5l5}2fl2-B763. W« won"1 
aEk y ouf name or task ihop urtiflss. 
you b&A ua 1q 
Dial Financial CtorjraraMon'Ustad 
|, New YorK Slock/EKecuilvc and n 
Il ProfBsaional Loan Dhvi«io.n/ *1 ft W 
£ Sev^n(MSl /DfliMoirun, Iowa 50309. s 
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when you can got up 

at Intertill rates. 
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UpVburOWNI 
Organization! 



frl Jlr-iuU U ^L|^h 
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Ivnd fnr Frn IfcicOutv I ntrajnrmp- Ptm. Dwv<t 
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send for it,, 




THrS BOOKLET 

COULD HOLD THE ANSWER 

TO YOUR FUTURE SUCCESS . 

Tim huuklM UuTlinpi Ihi renigiik 
■bit rontirpl iiid uhilowpl-iy ol &uctw 
Moiwilion Initirull, !nc i pion««r ind 
la*dtr in ihi linMHvdfi/iducaiion/ 
Commu fMC 01 i 0 m 1 n dull I y 

Writ) 1 he book I el yau'll ru«rve ml a* 
tnsHion Wh<rh Outhnti ttit bunnpsi 
tipifioiturinv tvaillble iu yau »i SWI 

S«nd Irjr your frit copy 0 1 "P*tiuriril 
Wolivalrnn inij rtw BUSINESS OPPOB^ 
T UNI TV boQk^i lad** lhm'% abs« 
luidy M flftligiAlOn, 

1 Mt*li\ .nmn lii-niuii , Uu 

(kit Mjl 4 Dtfpl ? 





Spotting the 
Salesman Who Has 
What It Takes 



"Nothing happens/' publisher Arthur H ' Uedt Mot- 
ley once observed, "until somebody sells something/' 

Truer words were never said. 

Let*s zero in on the guv who sells well. 

Nothing is more important to marketing executives 
than he is. He's, the key to their success. 

WhatV hr- like and how can you ipol hinV Here nn» 
Home lit* I've gleaned from 1? years of selecting, train* 
inn, motivating and de^e 11 jpiJU' ^d^snien, 

• He should be hungry. 
Ka|p^mt j n who were literally hungry ceased to exist 

after the early *40b. But the figuratively hungry fiateH- 
man wtill can he found, though it isn't easy. The hungry 
nam today is hungry for recognition. accomplishment 
and adiie vemen I . 

Regardless of what he is hungry for, the hungrier the 
better — with one exception. 

That's the guy who is so greedy that he Kin think nrilv 
ijf hiitwlf Hr is^j rrffcsesseil with (Jt-r^irud mrfun i>ru 
tha t he i& obi ivious of a company contribution. 

• Hr should \h- gifted with a good imrojinaTH-.h 

A salesman with no iniagi nation ba simply not rap-jlile 
of succciSft Ask him, for instance, whot bin Roalh for fi ve- 
to 10 years hence arc and how he expects to Ret there. 
You'll soon sec. if he hsip. miaguuitioii. 

• He should have initiative, 

What has be done on his own? What associations 
doc* hi* Pie long lu. whal offices h;i:- In held": What <kn- 
he do in h is spare t i me' 1 What jabs ha- h>- h v 1 1 1" " 

• He should be a team worker. 

Is he a company man? Tan he handle ad vena" I y as 
welt as opportunity? 

Changes aie t when you And si good proupect + he'll also 
haviM|iiolilie> like these- 

• He was an above average student- but not an egg- 
head. 

Phi BcLi K<jppu> make l*x>r salesmen. Why? 1 cart 
only guess. 

As outstanding *1udentH> they gel lots of attention, 
lots of recognition. Sales may hebeneaJh them. After all. 
ihi- management training conifjanies want the whiz kids 

A genius finds li difficult to he hmnbFe Fi»w custonwrri 
are comfortable with people who initiat upon being au- 
pririor, 

• He is a college graduate. 

There are except ions to that role, but they are becom- 
ing ^iri^r and the noneolletfe man isnlwayssiispect. 

Powibly one exception is the man with too many 
family obligations to finish collect* nnd who, with nvir- 




a«e intelligence, am overcome this deficiency wi th pure 
motivation. 

* He worked part -lime while he was in srhool . 
Beware of the iruy who ban never hud to apply hin> 

wlf. As a salesman Candida U\ something is rnissjng- 

* He come* from a family in modest circumstances 
A pnm! siikvnuui is out m* <h^ not Hr knows; he musl 

make it on his own and can't resort to Dad or Mother 
to biil him out. A3*a, parents of modest means arc mttcb 
more Likrh in nnvpt iheir son as a -lalesmnn find be 
more impressed with his arcorciplishmento. 

* HeVmarried — and has at least one ch M l 
I 1 1 i h iIims nol imply 1 hn1 1 h i-- single nuns can't iiiak^ 

it. But the married man is more settled, more deter- 
mined tn get on with this thing called living. 

The single man more often typifies instability 
l.jti - the rrwiOi of a huccgsk tyi>e. 

* He has held oi hi- r j< ib. •: 
Since so few men ore trnined fnr wales, thf - < 

rno*t likely lo Hucceed is urte who lias He*n the 0th* 1 " 
-ir[r Hi'knBiw-K thai thi hard work «F profeSKjuiiat selling 
hold* iMit income- possibilitie* nt*i nnUhed hv Eho-a- fa 1 ' 
j unior accountants. 

* Finally. he'Fi!it«'lf-startx-r. 
He doeii thingxt on his own. He doesn't have to be ted 

* w rv Htrpof the way. 

Breaking him in 

Mow that you have him, prepare for hitn, Fir^t daYi 
have a desk ready. Introduce him. nod moke him cort'- 
Formhle. And then have lunch with him A grent many 

t i-^ovkv. author of this ar(kh\ ?* pn^itJenf of 
marketing. Remington Hand Systems divi*ion t Sparry 
ftiitui t 'or p 
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Hungry for recognition 



trainees decide I he Fir*t day whether they have 
Wktd tho right com puny. 
Pol low a ritfid training schedule. And don*t dc via te. 
It 1 * n KTOftt burden on nmnagemcnt, hut there's no *d- 

r4>f n;iCi\r Awl he ■un vuii Time fo] fre^tienl Trv'w 

^Hiomt— evtn daily ones— until the new man i- -w 1 1 mi 



hi... 



At the end of ;i reasonable iutjimJ. uhU vonr-i-l! if vrm 
***ve picked a am— or n lemon, What B H o reasonable 
Period of time? I'd Any 30 days. 

If you've made n mistake, fire him — tor your sake and 
Nobody likes turnover p but if it muwl be do™, rlo it 
,2flr lv. I uKLti'ml lurnnvt-r is wroni* only when it'n dte- 
**y»d uniwvc»5arily. Maybe you foe) that 30 day a u* loo 
N rari a turn- m u-hirh In irutki* a sound drrEsifm If nn p 
^verem-ed^M/iys. 

I have rurt-Jy seen .1 clcnilii Tul prtmjN-el at the end uf 

"Vvfi become II successful saleHmnn in 190 days. 

Motivating salesmen 

Say your new man has what il hikes Now how rU> vlui 
k ^phim find up n bout hi;, |oh' 

tnoi-ntivp turn use* will help p if you make them do 
JHuit you wjint them (o do. If they become automatic, 
hIjio become UKcftsi*. 

P«i them to rewurd Ihu profit product 1 r b l he new line 
**epter. 

Hide* contests nre kIko a good morale booster, There 
Hn - I«lhic types: Those that entail material rewards 
WL cb JiPl rtjerehundiw. or inspimtinnnl incentive*, fiuch 
■ }K trij ... 

K very body enjoy* bofch typea. The vnurtKer man who 
NUHt Ke it inn Marled particularly appreciate* nwrrhnn- 
^ while the m 1 i.-r. im who hit?* hi* home furnished like> 

' f v nu decide cm trijfe for salesmen, ftive fteriouw con- 



s idem (ion to iho wive*. Should you take them ntong? 

Il usually is belter to lake them, even though there 
are trap* like the possibility of personality clashes be- 
tween them, problems of keepirtR up with the Jowwes, 
and wardrobe demand*. If they're alon^. they feci o part 
nf 1he company. 

The wife who is svisplciniis of the temptations her 
himhund faces as he heads far Puerto Rico alone may 
never f^r^ivi' hi- run, pan v ii' he I- ^ui]t> of .mv tnins- 
ftnsBtona. 

By Car, the cheapest way to motivate a r&lrcmorj k to 
ftiw him recognition- It may also be the beet way— 
odd retiring him by rutme, sending a little note of thank* 
for ii job well done, or a get-well ami when be is sick, 
nra sympathy curd when he haa n death in the (amily, 
And. of eijur**\ ,sB]etan<.-n love plaques and oerttflcatee. 
Kvery year, we give quota producers wiKKlen plwiuofl 
^tatinic their Jiccrimi^lishaienb. Rooh- nven have won 
many Ihflt mutt be jtatheriiig dust When we thought 
we would chan«e t-nclics and u\w tht ni t-ukbhnu^ to be 
glial 10 their plaques for each ym* of ac^mpli^hment, 
there w»s qufle a hue anrt * r\ Tln-v wrutieil imlrvidvml 
plaques! 

Similarly, every man dearly loves to see hi* name En 
print House cvgamt are excellent for mikmiwlmluin^ his 
tiehk'vuun'riLH.nurl httoa ttiwti rtewspap«rs evttn better. 

If nolhing eb»- w-t^iif. Ut work, n-^iH li» 1hr thn-fil 
Some people am be motivated no other way. 

But I'd watch ctoeely the guy who need* too many of 
these. 

M.. ii ujj.eiiii'ii E poinn tlul 

By the fourth year, the wcocflgful sakfitnan should 
{*> irU'tLtifi3jlj[i- ;i.s either n eaim*r Minn or ,\ rTiani^eautit 
potential. 

In some companies* every new employee is expected 
to aspire to be a manager 

f rhflt p sa mihtake You net^d more f*nle*mcn than you 
need manager*. 

Ir ii micei^ful siletiman can't ur won't, be a fmecesttftll 
ni£uui«er. drm'i cri«M r m i him iMijunipr him. It^a ter- 
rahli' iLii^tiikf In pu f1 h a |N i rwm inin Miiioethin^ he cau'i 
nr il.M-n't w.mi tlo 

You may cam[»1 him lo week a Job el^ewham, Thal^ 
wasteful and fool tab. 

What's wronR with being a happy T pmduclive sih's 
man making nmn ih n. - nhhwi nnnttnlly? We should 

Ivive UMifiMlf 1 hem 

Kui il n rtiJin rvmh in iiH^ve un, the ^reatefit cuntri- 
bution you can make fa getting him to understand the 
dtfTerencv U-twi^n st>lhriu K jimH uuuiafiinR. Thi^ mes&aKe, 
plus your development work in the early formative 
yea re, wtB give the iww fTtonnger a better chance to 

• lin ri-ii END 

REPRINTS of Spititing lAe 8al#*man Who Hub What 
It Tak**** may be obtmned from Milton* Hurrm^. W> 
ti Bt. N.W., Washington, D£. 20006. Pritr: Ow lo 49 
copies > 35 cents cncA; W to 99 9 30 ecnla each: 100 to 00$, 
17 cmts each; 1,000 Of more, /if cealii rvtcA. Pleaxr rn- 
f/nw rrmtttant:r with ardrt* 




The 4th of July mark* America "si Birthday. Our 
ctmniry will he 1 'Jft years old on Independence Day, 
1972, The day has been set aside to create a greater 
spirit among all American citifcu — a day to 
rekindle the ea^cr quest for and protection of our 
freedom. 

This year we ha ve sornelhinft extra to celebrate 
the 26th Amendment to our Constitution. This gives 
more than 1 3 million young adult* 18 to 20 years of 
age an opportunity to participate for the first lime 
in p Presidential election. 

As an ease filial first step, they should aided in 
leistering to vote, and in becoming knowledgeable 
About ihe candidates 'position on major issues. 
And then, in the General Election on November 7, 
they should he encouraged to exercise their new, 
most priied possession their right to vote for the 
candidates and the party of I hear choice* 

On each individual rests the responsibility for 
implementing this right No one else can do it. 

You can truly HONOR AMERICA, and yourself, 
by participating m the political process the I has 
made our country great. 




5. Statement ty Aich Booth 

£ K icecutiTr Vke Fretklettt 

* Chamber of Commerce &t ihe United &atn 




BUSINESS 



A 

LOOK 
AHEAD 

BY G ROVER H El MAN 
Associate Editor 



CONSTRUCTION 



By 1975, if Fiberglass industry predictions are 
accurate, one out of every Two tub-shower 
bathroom units in new construction will be 
made of reinforced plastic* 

Last year about 504,000 tub shower units 
/-ere fabricated our of fiberglass by some 80 
plumbing fixture manufacturers. Experts see 
that figure rising to IS milfion by 1975. 

An even bigger explosion in demand is seen 
if there is greater acceptance of the plastic 
units by remodelers. 

UntiT now, the emphasis has been on new 



construction because bathrooms literally had 
to be built around the units. They've been 
one-piece — and not something you could 
easily carry down a hats and pas* through a 
door. 

But that's not the case any longer, says 
Fred L Purtill H an Owens-Corning FJberglas 
Corp. vice president Now there is a multi- 
piece tub-shower unit consisting of a tub, 
bacto wall and two ertd walls, which will fit 
through a standard doorway and can be in* 
stalled in a few minutes. 



FOREIGN The U.S. travel business is looking for a mil* 
TRADE ,l0n mD '* foreign tfstftOflS this year— in all, 
14.7 million — due to the dollar devaluation. 

About IIS million will be from Canada and 
Mexico, but a whopping 24 per cent increase 
in numbers is eupected From overseas. 
The bulk, predicts the U.S. Travel Service, 



will come from the United Kingdom. West 
Germany, France, Italy and Japan. 

While this Influx isn't going to erase the 
continuing deficit In the balance of payments 
due to travel ($2.65 billion estimated for 
1971), it should result m a decline In the rate 
of increase in this category h 



HUMAN 
RESOURCES 



While the number of men and women in the 
uniforms of the armed forces fs shrinking, 
predictions are that about 12 million civilian 
Americans will be in some sort of uniform by 
the end of this decade. 

Only it's rm longer fashionable to call th&ir 
suits, dresses, etc., uniforms. The name is 
"career apparel/' which the Career Apparel 
fnstrtufe applies to employee clothing "de- 
signed, assigned* predetermined and some* 
timet paid for by the employer." 

The current market for this type of apparel 



Is estimated to be between $50 million and 
$60 million annually. By 1980 the industry 
predicts 31.5 billion in annual sales. 

Airline and car rental agency uniforms are 
already familiar and trie Institute says a num- 
ber of large corporations nave followed suit 
or contemplate puttrng therr employees < n 
look-a-ltkes, 

Banks* retailers, hotels and motels, and 
many other service businesses are going for 
career apparel. "Even funeral directors," *d- 
vises the institute. 



NATURAL 
RESOURCES 



Only your jeweler may know for sure if that 
diamond once had imperfections. 

In the past, little could be done to remove 
or mask imperfections in diamonds, which 
often show up as dark areas after a stone is 
faceted, The problem has been getting to the 
flaws without marring the natural beauty — 
and value— of the stones, 

Npw the Raytheon Co. says it Has devel- 
oped a laser that turns the trick. By finely 



lot-using lifjhl energy, the firm has drilled 
botes in diamonds to reach minute Haws. 
These ho res are about two thousandths of arl 
inch in diameter, the =>iie of a human hair. 

The imperfections am removed by a variety 
of methods? afterwards, the drilled holes *re 
cleaned. Unless magnification is used, the 
repairs aren't visible to the naked gy*h a nd 
the operation doesn't change the stone's 
natural reflections 
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AGRICULTURE 



Animal tallow hasn't been exactly a high de- 
mand product in recent year*, but that might 
change soon, 

The Agriculture Department's Agricultural 
Research Service Laboratory in Philadelphia 
says that through a new process, a product 
with the properties of imported fats such as 
cocoa butter can be made from beef tallow. 

An immediate market is seen in the con- 
fection Industry. The soft, malleable sub- 
stance thai USDA's scientists have obtained 
remains firm at room temperatures and melts 
at body Temperatures. Like cocoa butler, 
candy coatings made with The (at melt in the 
mouth without a wa*y taste, and shrink when 
molded — an advantage in candyrnaking. 



In a fractionation process, the tallow is 
separated into 15 per cent hard sond, 20 per 
cent soft solid, and 65 per cent liquid. By 
blending the solid and liquid fractions, scien- 
tists say, plastic shortenings or margarine- 
like products can be produced. 

Between five bihion and six Million tons, of 
beef fat are a disposal problem for proces- 
sors each year. Only a tenth now goes into 
edible products: the rest is diverted Eo 
"inedible" tallow markets. About half of this 
is exported. 

USDA scientists say that fractionation wili 
open up new markets for edible tallow and 
could have important indications for the 
hvestoc-k industry. 



M *NUFACTURING 



The push for more radial tire production, it 
has been estimated, could cost manufacturers 
a half billioi- dollars to ritsv -equipment hut 
Yankee ingenuity may shave that investment. 

Ti remake rs have been expanding radial 
production with an eye toward 1975. when if s 
expected that the mote perfectly rounded tire 
mU be original equipment on new car*. 

But a sudden spurt m demand for radiais 
as replacements could be met right now; ac- 
cording to Mario DiFederico. executive vice 
president of tire production for The Firestone 
Tire and Rubber Co. 

He says Firestone engineer r, hnvf- dr^yps. 
oped a production technique lor making ra- 



dial* with equipment now u&ed to produce 
regular bias and bias-belted tires. 

Normally the radial is made in a two-stage 
process using $peciali?ed machinery, whn.h 
entails increased equipment and production 
costs, Firestone has one plant so equipped, 
but Mr. DiFederico says it s producing radfals 
in five other plants with minimal investment 
In new equipment. 

He adds that his company could expand 
production dramatically in a few months and 
be turning out 100,000 radial tires a day. which 
industry experts say is tnple the nation's cur- 
rent daily radial output. "We jusl need new 
molds." Mr, DiFederico says. 



MARKETING 



r *ANSPORTATION 



lt r s strictly an outside chance, but business- 
men may not have to con-lend with a new 
$450 million postal rate increase scheduled 
for 1973. 

Thai's trie hope held out by Postmaster 
General EX Klassen. who recently discussed 
his manpower and management problems with 
the Direct Mail Advertising Association. 

in the past he said, "Once you were hired 
by I he Postal Service you were never laid off. 
Unfortunately this provision found its way 
into the current labor contract." He added 
that, "No tree will continue to bear good 



fruit unless ft is pruned on a regular basis " 
The alternative to the projected increase 
in 1*7 3, he said, is to "Change the way we do 
nusmess And that is exactly what we are go- 
ing to do." 

At the top of his fist of steps to take is a 
cut in employment— by attrition. Efforts also 
will be made to raise productivity through 
mechanization, through providing more in- 
centives for postal worker efficiency and 
through eliminating activities that don't di- 
rectly contribute to the function of the Postal 
Service. 



A new technique lor making reinforced con- 
Crete holds promise of doubling the Jife of 
highways and airport runways. 

Instead of usiriR reinforcing steel rods, one- 
inch-Jong steel fibers are muted directly with 
the sand, aggregate, cement and water in a 
Trademarked process Called Wirand, produc- 
ing a "fibrous concrete." 

The Ba I telle Development Corp, holds a 
patent on the revoiuimnary process. For the 
last decide it has been conducting tests in 
the U.S. and abroad 



The libers, says Carnegie-Mellon University, 
where tht process was developed under a 
National Science Foundation grant, serve as 
crack arrestors. The process reportedly holds 
great promise for airport runways and high- 
ways where high impact loads are to be ex- 
pected. 

But it also holds promise for other applica- 
tions. Patios, sidewalks and driveways about 
one inch thick, vs. the four Inches now com- 
monly called for could be "gunned" in place 
rapidly with a minimum of labor. 
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Editorial 

Who Will Pay? 

First the "good" news; The federal deficit for the year 
ended Jane 30 was about $13 billion less than expected 

only S2G billion. [That amounts to about $125 for 
every mart, woman and child in the United States) 

Now the bad news: The new fiscal year deficit could 
Will be another $10 billion higher than that. 

Some day, the whole thing will have to he paid off. 
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YouVe got their attention, 
now what do you want us 
to tell them? 




Start using your paper tor alt iff worth. You're 
buying lots a I paper products already. The papsr 
itoms you use every day— napkins, coasters. 
f>l ac erna Is. I f you ' re no E using them to ^^^^ 
say something, you're wasting a lot ol 
valuable apace. 

Say something important. Every 
company has Certain message* that 
Just can'l be repeated enough. Imprrnt 
your important messages on your 
napkins, coasters or placGmats, and they'll 
broadcasi your message even before they're used. 



Your company Image starts at home. Whore does 
your corporate image really start? With your 
employees. If your customers consider you 
a good company to do business with, it's 
becau&e your employees are that way, Printed 
napkins and placemals help you tell your 
employees ihe kind of company you want to be. 

Put your paper lo work. Write us on your 
lotto rhead and we' IS send one ol our men 
over with his book. "Start using your paper tor 
all if a worth," It's cramrnerj with kfras 
on how to pul your paper lo work, 




Fort Howard Paper 

Croon Bay WiKomm MJQ* | 



We put paper to work for you. 



Series 1900. Appearances cfo count* To visitors, to the staff, to the man himself, the look of an 
executive's office says a greai tjeat. What ft seys> antf tftt my tf's sard, ar& too Important 
to ob ferr (o chance. For your convenience, wa'ff semf a booklet showing this and sovsraf 
attar Aftni Serias ro you Md (fa pjws wrta tencftn your 
office design. Writs Aim* Desk Company. Dept. NB-4. 

RO Sox 277, WfgA PDfV?f, N.C 

Showrooms; Atew Yorfr ■ Chicago High Point 




